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By KENNETH O. FORCE 


In publicizing their results, the 
practice of insurers over the years 
has been to emphasize their assets, 
the increases in them, and other fea- 
tures of their banking operations, 
rather than to give the public an ac- 
curate picture of how they fared in the 
jnsurance business. 

This has helped convince the pub- 
lic of the financial strength and solid- 
ity of the companies—though the haz- 
ard of being caught insured in an 
individually weak company still exists 
and more so today than for some 
years. 

However, the practice also has had 


its effect in (1) convincing members 
of the public that the insurers are 
inexhaustible pools of money to which 
there should be generous access in 
case of claim, loss or suit; and in (2) 
influencing insurance departments to 
display a mounting tendency to point 
to over-all financial results of the 
companies, the gains in assets, etc., as 
they resist or disapprove rate in- 
creases. 

Perhaps it is time for the compa- 
nies to start publicizing their last 
year’s results in a way that will not 
give the public an exaggerated im- 
pression of how extremely well off 
they are. 


There is presently a movement 





Study Idea Of Presenting Story Of 


Insurer Results More Realistically 


afoot to do just this, to alter the mian- 
ner in which the companies display 
and discuss their results. This is pres- 
ently in the idea stage, but it is ex- 
pected to have some effect on the way 
in which companies talk about their 
figures for 1957, and undoubtedly 
there will be some long term effects. 
What is being discussed is how the 
companies themselves should deal 
with their figures—in publicity re- 
leases, advertising, etc—and not the 
annual statement, 

The condition of the railroads, which 
has gone from bad to worse, is getting 
a lot of public attention. The deleter- 
ious effect of the rate freeze in which 

(CONTINUED ON PAGE 30) 





Set $1 Million Ad 
Campaign Of NAIA 
For March 27 Start 


The national advertising program of 
National Assn. of Insurance Agents, 
featuring “the independent insurance 
agent,” will start March 27. President 
Louie E. Woodbury Jr. said that the 
executive committee had approved a 
program of advertising which will 
cost more than $1 million. The pro- 
gram was developed under the guid- 
ance of Alan H. Miller of Hackensack, 
N. J., chairman of the advertising 
committee. 

A high spot of the program will be 
a series of one-minute participations 
on TV scheduled for NBC’s “Today” 
show, featuring Dave Garroway. This 
program will cover 120 stations which, 
together with a series of filmed com- 
mercials to appear on 47 stations not 


| covered by the Garroway show, will 


carry the NAIA message in 99% of 
the counties in the U. S, 

A heavy schedule of insertions also 
are planned for Readers Digest, Life, 
Saturday Evening Post, Look and Farm 
Journal, as well as the Sunday news- 
paper supplements This Week, Parade 
and Family Weekly. 

Featured prominently throughout 
the series will be the NAIA seal with 
the theme “Your Independent Insur- 
ance Agent Serves You First.” Once 
the independent agent insignia is 
firmly established in the  public’s 
mind, the national association plans 
to schedule a series of advertisements 
on a national radio hook-up. The 
campaign is being directed by Dore- 
mus & Co., New York advertising 
agency. 

Contributions from members of the 
National association to finance the 
Program have passed $1 million and 





funds continue to pour in to the New 
York headquarters of the association 
daily, according to NAIA. 

Each NAIA member who contributes 
to the advertising program will re- 
ceive a complete kit of advertising 
and merchandising information. 


ua) 


Agents Confer With 
Commissioners On 
Several Problems 


Representatives of National Assn. of 
Insurance Agents and National Assn. 
of Insurance Commissioners met in 
an informal session in Chicago this 
week to discuss several matters of 
common concern. 

In general the agents would like to 
establish and maintain closer liaison 
with the regulatory authorities. They 
are concerned over the inquiry which 
Sen. O’Mahoney is launching into the 
insurance business at Washington and 
its possible effect on state regulation. 

Agents believe they are the best 
friends that the commissioners and 
state regulation have, and that they 
can be helpful to the commissioners in 
efforts to maintain state supervision 
of the business. 


Rate Increases On Agenda 


Another item of discussion was the 
difficulty the companies are experi- 
encing in some jurisdictions in get- 
ting rate increases. These difficulties, 
or downright defeats, put the agents 
under pressure, and the agents wanted 
to trade views on the matter with 


commissioners. 
Agents long have been concerned 
about fictitious groups, and they 


wanted to discuss ways of bringing to 
the attention of commissioners devel- 
opments in this field. 


Underwriting Loss 
Of $8.5 Million 
For Aetna Casualty 


Aetna Casualty in 1957 had an un- 
derwriting loss of $8,449,715, chiefly 
in the automobile line, though some 
losses were also experienced in fire 
and marine. There were offsetting un- 
derwriting gains in other lines. 

Surplus declined $1,341,315 for the 
year, to a total of $85,107,208. Con- 
tingency reserves dropped from $71,- 
850,000 to $58,600,000. 


Written premiums totaled $268,- 


309,496, an increase of $30,535,455. 
Unearned premiums increased $13,- 
008,794. 


Investment income was $11,677,863 
and assets increased $23,708,577 to 
$513,241,459. 

Standard Fire showed an _ under- 
writing gain of $133,427, and surplus 
increased $622,880 to $7,647,091. Con- 
tingency reserve dropped by $460,000, 
to $3,210,000. 

Written premiums totaled $11,577,- 
777. Unearned premiums increased 
$245,235. 

Assets increased $798,225, to $27,- 
404,842. 


American Life, the new life affiliate 
of American Surety, has. elected 
Miguel J. Godoy a director. 
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10% On Class 2 
And 15% On Others 
Spreads Nationally 


Insurers Modify Auto Pay 
Scale In Chicago And Cak., 
More Reduce In New York 


The 10% commission to agents on 
class 2 auto liability business has been 
put into effect in California and in 
Chicago metropolitan, which includes 
several counties in northern [Illinois 
and Indiana. This modification start- 
ed in New York State, and has been 
adopted by more companies there, in- 
cluding North America and Crum & 
Forster. North America also has gone 
to 15% on other auto liability classes 
in New York metropolitan. 

15% for other auto liability classes 
also has spread to California and Chi- 
cago metropolitan. In the latter terri- 
tory Fidelity & Casualty, Standard Acci- 
dent and Zurich have moved on com- 
missions. It is understood that Gen- 
eral of Seattle has gone to bureau 
rates on the west coast but has not 
modified its commission scale. Safeco, 
General’s specialty automobile insur- 
er, pays 15% flat for all auto classes. 

Fidelity & Casualty and its general 
agency, W. A. Alexander & Co. of 
Chicago, in an effort to keep the 
market open for class 1 auto risks, 
is going to 10% commission as of Feb. 
1 in Illinois and Lake, Laporte and 
Porter counties in northern Indiana. 
At the same time the company will 
go to 15% on all other auto casualty 
in Chicago and in Cook, Lake and Du- 
page counties, Ill. Taxis, liveries, bus- 
es except school buses, etc., and in-. 
termediate and long distance truck- 

(CONTINUED ON PAGE 38) 








Nationwide Mutual - 
Tests Auto Cover 
On Groups In Ore. 


PORTLAND—Nationwide Mutual is 
now offering Oregon owners of passen- 
ger automobiles insurance through 
groups on a do-it-yourself monthly- 
payment plan, at approved rates ay 
eraging 25 to 30% lower than bureau. 

The plan is tailored to appeal to em- 
ployes of a large firm, members of 
unions and similar organizations. it 
is being tried in Oregon: for the first 
time anywhere in the country: It’ is 
stated that premiums are lower be- 
cause of savings on agents’ commis- 
sions, reduced administrative © costs 
and possible dividends to policyhold- 
ers. : 

The company will distribute “do-it- 
yourself” kits so motorists can desig- 
nate on a form the coverage they 
want. The monthly cost is 1/12th an- 
nual, and whatever dividends are paid 
will be figured on the basis of state- 
wide experience among all the com- 
pany’s policyholders. ~ 
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National Bureau 
Goes To Court For 
N. Y. Auto Increase 


National Bureau of Casualty Under- 
writers has petitioned for judicial re- 
view of the action of the New York 
insurance superintendent in disap- 
proving its request for increased auto- 
mobile liability rates. The petition was 
filed in the supreme court in Albany 
county. Mutual Insurance Rating Bu- 
reau has taken similar action. 

Companies writing liability in New 
York are facing a grave crisis as a 
result of the action of the superintend- 
ent in denying rate increases they 
need to pay liability claims, William 
Leslie, general manager of the bureau, 
stated. 

The disapproval of rate increases 
when companies already were suffer- 
ing severe underwriting losses because 
of inadequate rates has created a 
problem of great urgency, he declared. 
In 1956 bureau companies suffered an 
underwriting loss of more than $24 
million on New York automobile liabil- 
ity business, an underwriting loss of 
10.1%. Other stock and mutual com- 
panies also have suffered adverse un- 
derwriting results. 

Industry figures for the first nine 
months of 1957 have just become 
available. These indicate, Mr. Leslie 
said, that conditions have grown pro- 
gressively worse. He said that “Current 
indications point to an underwriting 
loss for the year 1957 that will be far 
greater than that for 1956.” 

The bureau last Oct. 15 filed for a 
9.5% increase for private passenger 
ears and 5.9% for commercial cars. 
This was disapproved Nov. 12. It was 
disapproved again after a hearing. 

“This is the first time in all of the 
years of the bureau’s operation that 
such an action has been found neces- 
sary in New York,” Mr. Leslie observ- 
ed. “New York has always been out- 
standing in its leadership among the 
states in the field of insurance super- 
vision, including the regulation of 
rates. It has always, heretofore, recog- 
nized that adequacy of insurance rates 
is vital to the insuring public not 
alone to preserve company solvency, 
so important to the policyholder, but 
to afford a free market for the pur- 
chase of insurance geared to the 
needs of individual automobile own- 
ers.” 

The insurers have no alternative but 
to seek higher rates, he said, reluctant 
as they are to do so. 

In addition to increasing the cost of 
medical care, hospitals, etc., effect of 
inflation on the cost of claims for 
bodily injury and death is reflected in 
court and jury awards in negligence 
cases. The average verdict for plain- 
tiffs in jury trials in the New York 
state supreme court increased from 
$5,350 in the 1946-7 judicial year to 
$11,188 in the 1956-7 judicial year, up 
109%. Bl claims incurred per 100 in- 
sured cars was substantially higher in 
#956 than in 1946. Repair and replace- 
ment costs have climbed. 

The rise in automobile insurance 
fates will not be halted until the trend 
of claim costs and claim frequency 
turns downward, Mr. Leslie said. 

Motorists cannot exercise any con- 
trol over the inflationary forces that 
have gripped our economy, he pointed 
out, but they can cut down the num- 
ber and severity of their accidents. 
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Harriman Seeks More 
Radical A&S Laws In 
N. Y. Than Metcalf 


Gov. Harriman of New York has 
asked the legislature to enact laws 
giving group A&S policyholders the 
right to convert their policies at age 65 
with no increase in premium and no 
decrease in benefits. 

In a special message to the legis- 
lature, he also asked legislation for 
laws to prohibit cancellation of in- 
dividual A&S policies after one year 
from date of issue; allow employes on 
retirement after age 60 to convert 
group life contracts to individual 
policies with a $2,000 maximum at a 
premium corresponding to the average 
for the group rather than that for an 
individual at the attained age. Define 
more broadly the group law to include 
farmer, lawyers and other self em- 
ployed persons; and make other pro- 
visions for persons who buy insurance 
after age 65. 

The governor’s message praised the 
work done by the joint legislative com- 
mittee on health insurance plans, 
headed by Sen. Metcalf of Auburn, but 
said the recently introduced Metcalf 





This is an artist’s conception of the N. S. Savannah, the nation’s first nuclear. 
powered passenger-cargo ship, to be built by the New York Shipbuilding Corp, 
of Camden, N. J., under a $21 million contract recently awarded by the govern. 
ment. Fidelity & Deposit has underwritten the contract bonds covering the 
project in a limited co-surety and reinsurance arrangement with other compan. 
ies. The vessel is named after the first American flagship to cross the Atlantic 
on steam power. Its keel will be laid this year. Launching is scheduled for 1959, 
The ship will be 587 feet in length, with a 78-foot beam. It will have a passenger 


capacity of 60 persons. 
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“inadequate protection 
in a number of 


bills provide 
for older people 
aspects.” 

The Harriman program was drawn 
up by Health Commissioner Hillboe, 
Superintendent Holz and Philip M. 
Kaiser, special assistant on problems 
of the aging. Mr. Kaiser said the 
governor’s proposals and the four 
Metcalf bills have the same objectives. 

Mountain Insurance Field Club will 
hear Commissioner Knowlton of New 
Hampshire at the Feb. 10 meeting in 
Manchester. 








Auto ‘Comp’ Breakthrough? 


NEW YORK—Compulsory has enlivened the proponents of a compensation 


schedule system for payment of automobile bodily 


injury. claims, but 


attorneys now are more seriously concerned with an insurance coverage which 
actually puts such a program into effect. This concern was responsible for 
one of the largest crowds ever to attend an annual meeting of the insurance 
section of New York State Bar Assn., when this year’s session took place here. 

There was standing room only for a panel discussion of the question of 
whether adoption of a compensation system for personal injuzy claims would 
be in the public interest. The insurance coverage is the alternative compensation 
endorsement introduced some time ago by Nationwide and now being filed 
in other states with indications it will be used nationally. Though panelists 
at the bar meeting here studiously avoided mentioning the name of the insurer, 
most of them devoted considerable attention to the endorsement and to the 
fact that it introduces into practice an auto compensation schedule. 

Full details of the discussion of this development, which attorneys regard 
as highly significant—and alarming—will be presented in next week’s issue. 


General America _ 
Group Shows 
Improvement In ‘57 


General America group, of which 
the lead company is General of Seattle, 
had a “substantial” improvement in 
underwriting results in 1957, but the 
year was still not profitable. President 
W. L. Campbell said the group will 
compare favorably with the industry 
as a whole. Premium volume totaled 
$123,850,000, up 7.75% against an es- 
timated 8% increase in national vol- 
ume. Daily reports increased 3.4% 
and numbered 1,955,000. The earned 
premiums were $117,087,000, an 11% 
gain. 

The group showed an underwriting 
loss of $444,000 last year, excluding a 
$52,000 underwriting loss in the newly 
organized General Life of America. In- 
vestment income amounted to $5,445,- 
000, producing a net profit for the 
year of $8.41 a share against $3.16 a 
share in 1956. 

In 1957 the combined loss ratio in- 
cluding adjustment expense was 
56.66% and the combined expense ra- 
tio was 39.99%, producing a 96.65% 
total befor efiguring in .21% for the 
employes profit sharing retirement 

(CONTINUED ON PAGE 39) 





Objectionably Radical A 


Outspokenly Opposed at Hearing 


By JOHN B. LAWRENCE JR. 


ALBANY—The radical proposals to 
force insurers to sell A&S only on a 
lifetime basis in New York found very 
few friends among the 28 persons 
who testified at a 6-hour hearing con- 
ducted here by the Metcalf committee. 
In fact, the four bills received less 
support from witnesses than the five 
original measures did at a _ similar 
hearing a year ago. However, the rea- 
son could be that former supporters 
are shifting their backing to the even 
more radical bills being pushed by 
Gov. Harriman and the insurance de- 
partment, 

Spokesmen for the insurance busi- 
ness, industrial corporations, business 
associations, non-profit insurers and 
the government generally criticized 
many aspects of the legislation but in- 
dicated their agreement with its ob- 
jectives. Several other scheduled 
speakers either failed to appear or 
departed when the session continued 
through the dinner hour. In the early 


part of the hearing, about 100 specta- 
tors sat in the senate chamber. Sen. 
George R. Metcalf, Auburn Republican, 
who heads the joint legislative com- 
mittee on health insurance plans, pre- 
sided. 


Smith Voices Opposition 


The insurance industry’s opposi- 
tion was outlined broadly by J. Henry 
Smith, vice-president of Equitable So- 
ciety and president of Health Insur- 
ance Assn. of America, who spoke for 
HIA, Life Insurance Assn. of Amer- 
*-a and American Life Convention. 
The key to providing benefits for 
senior citizens is continuance of the 
group coverage after retirement with 
participation by the employer, he said. 
The mandated conversion privilege in 
the Metcalf proposals, however, 
would force retirees to pay more for 
coverage upon retirement when their 
financial resources are reduced. 

The mandated conversion privilege 
would impose a double burden on em- 


&S Bills 


ployers who participate in or pay the 
entire cost of benefits for retirees be- 
cause they not only would have to pay 
for the benefits of their own pen- 
sioners but also share in the cost of 
the conversion privilege for other 
groups. Insurance companies, he not- 
ed, have progressed in the voluntary 
establishment of conversion privileg- 
es to the point where 20% of the 
employes in New York state now may 
convert to individual policies. co 
Turning to the proposal for indivi- 
dual lifetime coverage after a 2-year 
incontestability period, Mr. Smith 
pointed out that non-cancellable pol- 
icies and lifetime coverage are devel- 
oping rapidly, Medical progress makes 
it impossible to design a broad life- 
time contract that would take into 
account conditions resulting from this 
progress at some distant date. 
The bills also would abolish the 
popular low-cost term coverage and 
force people to buy only certain high 
cost policies, he charged. Individual 
(CONTINUED ON PAGE 35) 
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It will be no surprise to many of our clients that we have moved 


to new, enlarged quarters in the Board of Trade Building, Chicago. 


Their business has expanded and so has ours, 

The reason? Aggressive and hard-hitting producers must have fast 
and efficient handling of their Lloyd’s business. Many of America’s 
leading agents, who place their business with us, know this is 
exactly what we offer! 

If you want to outshine competition, solve your problems profit- 
ably and with a minimum of red tape, call us immediately...or 


better yet, visit our new quarters. A cordial welcome awaits you. 


Serving agents, brokers and insurance companies 


LEO B. MENNER & COMPANY, INC. 
141 West Jackson Boulevard - Chicago 4 + Telephone: WEbster 9-7565 
Cable Menco Chicago + Suite 1340 
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Sharply Criticizes Efforts To Socialize, 


Eliminate Courts, Bar, And Insurers 


The blueprint of the social plan- 
ners should be obvious to everyone by 
this time, Robert H, Kilroe, New York 
City attorney, said in his discussion of 
“The Government and the Insurance 
Business” at the meeting of the in- 
surance section of New York State Bar 


Assn. in New York City. He strongly 
criticized the advocates of a compen- 
sation system for casualty damages 
and injuries. 
The blueprint of the social plan- 
ners, he said, is a simple one. It is: 
First, they will get rid of the juries. 


Second, they will get rid of the 
judges; after the juries have been dis- 
pensed with, it will be an easy step 
from the judge to the compensation 
referee—a high-salaried judge isn’t 
needed to look in a book and see how 
much scheduled loss a claimant is en- 
titled to. Third, they will dispense 
with the laywers; they will “regulate” 
them out of the negligence field. 
Fourth, after they have the lawyers 
down to size, the insurance companies 
will be easy pickings; the insurance 
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8 top insurance companies 
use highway advertising 


SAYS A. W. TOMPKINS, STATE FARM EXECUTIVE VICE PRESIDENT: 


“Our ‘SCOTCHLITE’} highway sign program has proven tremendously popular and 
effective with our local agents. The reaction of the public and our 
policyholders has been marvelous. For instance, a local housewife 
recently told me of a 1,600 mile trip she had taken. She said, ‘I saw so 
many State Farm road signs I never felt I was very far from home.’ ” 


NATIONAL... 


the only nationwide highway advertising company ... 


offers: 


You, too, can build familiarity, identify your agents, 
boost sales with a National highway 


@ Pinpoint localized coverage, frequent repetition, high 


impact, low cost. 


@ Complete service—design, manufacture, location, erec- 


tion, maintenance. 


@ The stature and integrity of its parent company— 
Minnesota Mining and Manufacturing Company. 


advertising program, 


t“"SCOTCHLITE” is a Registered Trade Mark of the Minnesota Mining and 


Manufacturing Company, St. Paul, Minnesota. 





For more information, send for free, illustrated 8-page 


booklet, ““An Open Road to Insurance Sales.”’ Do it today! 


= A Subsidiary of 
Minnesota Mining and 
Executive Offices: 33 S. Clark St. e« 
Chicago e Detroit 


Manufacturing Company 


San Francisco 
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Gentlemen: 


National Advertising Company, Dept. NF 28 
33 S. Clark St., Chicago 3, Illinois 


Please send your 8-page brochure on National’s 
services for the insurance industry, “An Open 
Road to Insurance Sales”’, 
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companies have few friends—the hay 
core of resistance that could rally th 
public to their danger willl be gone, 

While the master plan is doing q 
this, he said, the public will be key 
quiet by the promise: “In case yq 
have an accident, fill out a form an 
the dollars will drop from heaven: 
Why mention the chaos at the end ¢ 
the rainbow? 


Will Have Wide Following 


The fact that some eminent jurists, 
labor leaders, and business men haye 
joined the ranks of the social planners 
in this movement should not be sur. 
prising. Many prominent jurists, labor 
leaders and business men joined Hit. 
ler and Mussolini in destroying a free 
labor movement, an independent bar 
and private industry in Germany and 
Italy. 

New York has its State Fund, he 
commented. For years it has been com- 
peting with the private insurance ip. 
dustry in the workmen’s compensa- 
tion field. One of the biggest labor un- 
ions in the state has suggested that, 
if the State Fund would write all the 
compensation insurance in the state, 
injured workers would receive larger 
awards without increasing the com- 
pensation rates. This union argues 
that the private insurers in active 
competition with each other consume 
too much of the premium dollar in 
overhead and, by eliminating dupli- 
cation in maintaining the various 
competing insurer offices throughout 
the state, the money saved could be 
used to increase the compensation 
paid to the injured worker. 


Suggest State Fund Expand 


Recently, there have been recom- 
mendations from some quarters tha 
the State Fund sheuld be empowerei 
to write casualty insurance. The ex- 
perts in the casualty field say that if 
and when this happens, it will mean 
the end of the private casualty insur- 
er in this state, Mr. Kilroe declared. 
No private insurer can compete with 
the state owned and operated bureau 
for which the taxpayer picks up the 
losses, 

The bible of the proponents of an 

(CONTINUED ON PAGE 37) 








Stocks 


By H. W. Cornelius, Bacon, Whipple & Co., 
135 S. LaSalle St., Chicago, Feb. 4, 1958 
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Casualty Assn. Has 
New PR Office In 


Fla. For Southeast 


Assn. of Casualty & Surety Com- 
panies is opening a branch of its public 
relations department in Tallahassee, 
Fla., to serve directly Florida, Georgia, 
Alabama, Mississippi, and the Caro- 
linas. 

Albert M. Thomasson, who has di- 
rected public relations for the Florida 
insurance department for several 
years, has been appointed public rela- 
tions director of the new southeastern 
PR division and will be in charge of 
the Tallahassee office. Mr. Thomasson, 
who has resigned as deputy commis- 
sioner, is a former Tallahassee staff 
corresponcent of Florida Times-Union. 


fourth Regional Office 


The new office will be the fourth 
such regional operation to be estab- 
lished by the association. The others 
are in Oklahoma City, serving the 
southwestern states; San Francisco, 
serving the states west of the Rocky 
mountains, and Chicago, serving the 
midwest states. 

Clarke Smith, U. S. manager of 
Royal-Globe and president of the as- 
sociation, said that three years ago the 
organization concluded that as big as 
the association is, with interests and 
operations required in every state, it 
could no longer handle its PR activities 
efficiently from New York alone, It 
decided to decentralize this part of its 
program and began by establishing the 
first public relations field offices in 
Oklahoma City and San Francisco. Ex- 
perience in both of those regions was 
so highly successful that last year the 
Chicago office was established. 


Rapidly Growing State 


Tallahassee was selected because it 
is the capital of a rapidly growing 
state with growing insurance interests, 
and is ideally located for quick access 
to the other states in the southeast, 
Mr. Smith said. 

The association is a public service 
organization, engaging actively in such 
fields as accident prevention, public 
relations, research, prevention of 
fraudulent claims, and insurance law, 
among others. These are matters in 
which the public has as big a stake as 
the insurers, probably a bigger one 
The Tallahassee office will not be 
limited as an authentic source of in- 
formation about these subjects alone, 
he said. It will quickly furnish infcr- 
mation about any subject concerning 
the casualty and surety industry to 
newspaper, radio and TV stations and 
every kind of public contact medium. 
The job in Florida and the other states 
will be to get the true facts about in- 
surance to the public 


Traffic Safety Experts In Demand 


The accident prevention department, 
for example, has one of the largest 
Staffs of traffic safety specialists in the 
country, he pointed out. They are con- 
Stantly in demand by the nation’s col- 
leges and universities, for instance, to 
assist in training high school teachers 
who are preparing to teach traffic 
safety in the public, private and paro- 

schools. The association’s litera- 

on industrial safety has been 
Slandard throughout the country for 
Many years. 

The PR department similarly is 
Staffed by fully trained newspapermen 

have won the confidence of the 
Newspaper, magazine and book editors 


Li] 
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over the country. That is because the 
association has nothing to conceal and 
as never made the mistake of mis- 
leading them. With the new PR divi- 
sion the association is simply bringing 
its PR closer to Main street, he com- 
mented. 


D. C. Agents To Name Unit 


To Watch Commissions 


WASHINGTON—Directors of Dis- 
trict of Columbia Assn. of Insurance 
Agents have proposed a committee on 
commissions to inform members of 
developments in the commission situa- 
tion and to oppose attempts to reduce 
commissions. 

Nancy Littlehales, executive secre- 
tary of the association, has resigned 
and is succeeded by Miss Doris Edlund. 
She formerly was cashier and office 
manager of Penn Mutual Life here. 


Greater New York Insurance Brok- 
ers Assn. heard Alfred I. Jaffe, vice- 
president of the Jaffe agency of New 
York, at the January meeting. He dis- 
cussed insurance for tenants, the 
package policies available, and how 
they compare with other specific 
coverages. 


Conn. Insurers 
Form Information 
Office For State 


Connecticut insurers have formed a 
new association, Insurance Informa- 
tion Office of Connecticut. The 16 in- 
surer members have domestic char- 
ters and home offices in the state. The 
office will serve as a public informa- 
tion center for the state’s insurance 
business and will attempt to maintain 
an understanding by the people of 
Connecticut of the business, its ac- 
complishments and its problems. 

Francis T. Ahearn, a staff member 
of the Hartford Times 22 years and 
city editor for the last 11 years, 
will be the manager of the association. 

An executive committee of senior 
officers of five of the companies has 
been elected to serve as the governing 
body. They are John A. North, presi- 
dent of Phoenix of Hartford, chair- 
man; Henry S. Beers, president of 
Aetna Life companies; Frazar B. 
Wilde, president of Connecticut Gen- 








5 


eral Life; Manning W. Heard, vice- 
president and general counsel of Hart- 
ford Fire; and Millard Bartels, vice- 


president and general counsel of 
Travelers. 
Included in the functions of the 


public information office will be “to 
serve as a public information center 
to prepare information and education 
material concerning the role of the in- 
surance business as a major beneficial 
influence in Connecticut’s economy; 
to organize and maintain an active 
speakers’ bureau; to arrange partici- 
pation in public service programs re- 
lating to health, safety and preser- 
vation of property.” 


Lists Subscribers 


Subscriber companies to the asso- 
ciation are Aetna Fire, Aetna Life, 
Connecticut General, Connecticut” Mu- 
tual Life, Nationa) Fire, Fire & Cas- 
ualty of Connecticut, Hartford Fire, 
Hartford Steam Boiler, Middlesex 
Mutual, Mutual of Hartford, New 
London County Mutual, Phoenix, 
Phoenix Mutual Life, Safeguard. Se- 
curity of New Haven and Travelers. 

Mr. Ahearn will assume his new 


position March 1. 





We believe more people pass regularly through the various entrances of the Insurance Exchange 
Building than through the doors of any other Chicago office building, and all but a relative 
few are there on insurance business. 
The prestige of the building reflects the high standing of the industry it serves, plus discrimination 
in the selection of tenants, the natural advantages of a convenient location, and the determination 
of the owners and the management to provide commensurate facilities, service and amenities. 


Chicago’s Largest Office Building + America’s Greatest Insurance Building 


INSURANCE EXCHANGE BUILDING 


175 WEST JACKSON BLVD. 


L. J. SHERIDAN & CO., Agents 


Telephone WAbash 2-0756 
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Charges that non-subscribers are 
being forced to pay more for the same 
hospital services being supplied to 
Blue Cross subscribers have been 
made in Massachusetts and Pennsyl- 
vania. 

In Massachusetts, a special legisla- 
tive commission has reported it has 
received evidence that some persons 
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Accuse Hospitals Of Forcing Aged To 


Subsidize Blue Cross Discounts 


of modest means, who are not Blue 
Cross subscribers, have been forced 
to pay more for the same hospital 
services supplied to subscribers. Sen. 
Silvio O. Conte, Republican of Pitts- 
field, chairman of the study commis- 
sion, said hundreds of letters have 
been received from sick and aged 
persons complaining about Blue Cross 


and Blue Shield premiums, coverages 
and practices as well as hospital and 
medical charges. 

The commission said Blue Cross, 
with 2.4 million subscribers in Mass- 
achusetts, spent $259,965 for adver- 
tising in 1956 while Blue Shield spent 
$259,251 in the same year. 

The intent of the legislature in ap- 
proving laws setting up the Blue 
Cross program was to help persons of 
modest means meet large hospital 
bills, the commission said. 












Try building anything today. The cost may shock you. Take a house that cost you $14,000 in 1946. Based on 
: national averages by the F. W. Dodge Corp., the same house in 1957 would cost you $21,300! 


Unless you can afford to take a substantial loss, you should have enough insurance to duplicate your home 
at present costs. See The Home Insurance agent in your community now. He sells insurance you can count on 


when you need it. 
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“It could hardly have been the in. 
tent of the legislature to compel aj 
persons in Massachusetts to subscribe 
to Blue Cross,” the commission added, 

Nearly all physicians practicing jp 
Massachusetts participate in the Blue 
Shield surgery and treatment pro. 
gram and are bound by the published 
fee schedule when treating subscrib- 
ers. Many glaring examples of charges 


far in excess of the fee schedules were | 
cited to the commission in cases of | 


non-subscribers who were treated by 
doctors, according to the study group’s 
report. 


Dominated By Small Groups 
The commission further charged 


that Blue Cross-Blue Shield are under | 


the dominance and control of a hand- 


ful of persons whose actions and pol- | 


icies are largely beyond their sub- 
scribers and the public authority. It 
noted that the agency is operated by 
100 voting members, consisting of 25 
designated by Massachusetts Medical 
Society, 25 by Massachusetts Hospital 
Assn., two by Boston Council of 
Social Agencies, two by Associated In- 
dustries of Massachusetts, and the 
other 46 by other organizations which 
have subscribers. There is no effective 
public representation in the manage- 
ment and control of Blue Cross under 
this setup, the commission said. 
That Blue Cross management in 
(CONTINUED ON PAGE 22) 


May Ask For State 
Regulation Of Hospital 
Rates In Ind.: Palmer 


Blue Cross policies should never 
have been approved because there 
should be no tie-in between insurance 
rates and hospital costs, and he may 
ask the next session of the Indiana 
legislature to require regulation of 
hospital rates “in the same way insur- 
ance companies are regulated,” Com- 
missioner Alden C. Palmer declared 
recently. 

Mr. Palmer’s statement came after 
Indiana’s governor, Harold Handley, 
had been quoted in a newspaper story 
as saying that Blue Cross’ present 
request for sharp rate increase ‘won't 
solve the problem,” inasmuch as the 
hospitals “in effect own Blue Cross.” 

The commissioner last week approv- 
ed a 10% rate increase for Blue Cross, 
approximately one-third of what had 
been requested by the plan. The pre- 
sent rate increase comes just a year 
after it obtained approval for an in- 
crease averaging 18% but running as 
high as 90% in some categories. Basis 
for the latest request was increased 
hospital rates. “There have got to be 
some known dollar factors,” Palmer 
declared; “otherwise rates keep going 
up and up.” 


May Seek Benefit Limits 


The commissioner also revealed that 
he may seek legislation specifying 
what illnesses may be covered and 
setting dollar-amount limits on bene- 
fits. Returning to hospital rate regu- 
lation, Palmer declared, “We are not 
convinced the increase in hospital rates 


is justified.” 
The rate-regulation idea drew im- 


mediate and adverse comment from 
Indianapolis hospital administrators. 
“We've got too many government con- 
trols already,” one charged. “Why 


should a state agency control hospital 
rates any more than it controls other 
business?” asked another. There is 
no more reason to control hospital rates 
than “the price of bread,” snapped 4 
third. 
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There’s a saying that goes “nothing takes the place of experience”. 


There are a number of highly successful insurance producers 
around today who would tell you this is not necessarily so. They 
are graduates of The Employers’ Group School for Agents, 
and they say that seven weeks spent at The Employers’ 
School is worth at least five year’s experience in the insur- 
ance industry. 


The same opportunity is open to you. And it costs you little 
more than the time involved. There is absolutely no tuition 
charge. Special living accomodations are arranged by the com- 
pany at a very minimum cost. 


Attendance at this school will guarantee that you will un- 
derstand your business so thoroughly and completely it can’t 
help but make you a better producer . . . for your entire career. 
Mail the coupon for descriptive booklet now. Classes are limited. 


THE Employers Group OF INSURANCE @) COMPANIES 


Fire, Cesualty and Marine Insurance, Fidelity and Surety Bonds 
110 MILK STREET, BOSTON 7, MASSACHUSETTS 


SCHOOL FOR AGENTS — Ali Employers’ Group agents and their GROUP OF 
employees are eligible — as well as anyone Agency Department, 110 Milk Street, Boston, Moss. 


new fo the industry and desirous of becoming 
The Man With The Plan. 


* * * 
48th Session March 3 — April 18 





49th Session April 7— May 23 
50th Session Sept. 8 — Oct. 24 





51st Session Oct. 6— Nov. 21 











52nd Session Nov. 3 — Dec. 19 
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Kemper Study Indicates Law Violations 
Cause 8 Out Of 10 Fatal Traffic Accidents 


Traffic law violations continue to 
rank as the cause of more than eight 
out of 10 fatal automobile accidents, a 
recent national survey has indicated. 

The study was made by Kemper in- 
surance central automobile safety 
committee, in conjunction with 46 
state police or traffic safety depart- 
ments and covered 1957 Labor day 


when 442 fatalities in 376 accidents 
were reported—84.2% of them involv- 
ing a traffic law violation. Participa- 
ting state officials were asked to indi- 
cate a specific traffic law violation or 
driver error responsible for each Labor 
day fatality in their state. 

The Labor day week end was select- 
ed for the study because traffic acci- 


dent reports could be checked most 
easily and quickly by state police of- 
ficials, nearly uniform weather condi- 
tions prevailed throughout the U. S., 
and traffic on the highways included 
a representative cross-section of all 
driver types. 

The state-by-state analysis showed 
that driver error was involved in 51 
fatalities, 11.5% of total fatalities on 
which reports were secured. No speci- 
fic cause could be attributed for 10 
fatalities representing the remaining 
4.3%. If the accidents due to unknown 

























Printers to the Insurance Industry. Write, 


It can reflect the distinctive personality of your company 
to the thousands who will never visit you in person. Your 
policy can become a sales-tool for you, your agent. Or it 
can say. “I’m just another policy, like many others... . 

Steck does more than print accurate, easily processed 
policies. A creative department uses color, type, and design 
to make your policy a distinctive signature of your com- 
pany. A Steck policy speaks forcefully and well for you. 


See how easily you can pick one! 


Give your most constant representative, your policy, a 
chance to really work for you. Make it a Steck policy—for 


eye-appeal is sales-appeal! 


Kat Steab 
GY Mle Uebeyp/ 


Just as an attractive face is eye-stopping and remem- 
bered—the make-up of your policy is important too! 


If it’s worth printing well, it’s a Steck job! 


wire or telephone for information. 
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causes are eliminated from the over- 
all total and the comparison law vio- 
lations can be assessed responsibility 
for 87.9% of the fatalities due to 
known causes. 

These findings lend further support 
to a study made two years ago which 
showed that a traffic law violation 
was involved in 88% of all fatal ac. 
cideuts. 

Excessive speed, including speed too 
fast for conditions, was the 
one killer, causing 


ities. Alcohol ranked a close second 
with drivers under the influence of 


alcoho] being involved in accidents 
causing 102 fatalities, 23.1% of the 
total, 


Drinking Has Seasonal Aspects 


Studies made by national and re- | 
gional traffic safety groups show that ‘ 
the drinking driver or pedestrian js | 
involved in a much higher percentage | 


of fatal accidents during the Christmas 
and New Year holidays than at any 
other time of the year. 

Driver errors shown by the study to 
be involved in the greatest number of 
accidents were loss of control, respon- 
sible for 18 fatalities or 4.1% and 
drivers falling asleep, responsible for 
17 fatalities or 3.8%. 

Four states—Delaware, New Hamp- 
shire, Rhode Island and Vermont— 
reported a fatality-free Labor day 
holiday. 

Lawbreaking, rather than driver er- 
ror, was at fault in the majority of 
fatalities reported by 38 of the other 
42 states participating in the study 
made by the committee. In three 
states—Arizona, Iowa and Nevada— 
there were more fatalities caused by 
driver errors than by law violations 
Nebraska reported one fatality involv- 
ing a law violation and one, a driver 
error. 


Enforcement Is Al Insurer 


“Findings of the study provide add- 
tional support for our contention that 
strict and impartial enforcement of 
realistic traffic laws offers the quick- 
est and most dramatic means of reduc- 
ing fatalities on our highways,” Hatha- 
way G. Kemper, president of Kemper 
companies, declared. 

For the past six years, he pointed 
out, the holiday season has been mar- 
red by record highway fatalities. Ac- 
cording to National Safety Council 
figures, the toll for the combined 
Christmas and New Year holidays 
from 1951 through 1956 was 5,489 
deaths. Last year, the combined holi- 
day toll reached a new record of 1,115 
deaths as compared with 973 in 1955 
and 688, 840, 963 and 910 in the four 
previous years. 








Audits for Casualty and 


Inland Marine Carriers 


K. L. PEARCE COMPANY 


PAYROLL AUDIT SERVICE 


Payroll Audit Service—has the ability and getup 
to get the job done adequately. 


Prompt Service—Payroll and other casualty audits 
by representative field auditors. 


AGENCY CONTACT ALWAYS 


HOME OFFICE: INSURANCE EXCHANGE Bidg., 
DES MOINES, 10WA » Phones CH 3-8649, CH 3-8640 


IOWA, MINNESOTA, DAKOTAS, NEBRASKA, 
MISSOURI, ILLINOIS, WISCONSIN, INDIANA, 
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Travelers In Record 
Premium Increase 


Written premiums of the Travelers 
companies during 1957 amounted to 
$991,919,047, an increase of 15.5% over 
1956. J. Doyle DeWitt, president, in a 
letter to field representatives, describ- 
ed 1957 as the most successful produc- 
tion year in the group's history, with 
the largest increase in written premi- 
ums for any single year. 

The premium increase reflected 
gains in 12 of the 13 major lines of the 
companies 


Budget Plan Stimulates Production 


Travelers introduced its premium 
pudget plan last year, which has con- 
tributed greatly to stimulating multi- 
ple-line production and has been a 
factor in the expanding market for 
multiple perils policies, Mr. DeWitt 
said. 

Multiple perils lines increased 
15.7%, to $9,457,000. Group A&S rose 
29.8%, to $230,202,000. Automobile in- 
creased 16.1% to reach $227,494,000. 
Burglary and glass jumped 34.9% to 
$11,078,000, and 16.8% to $9,709,000 

Liability and property damage in- 
creased 7.8% to $53,145,000, workmen’s 
compensation 8.6% to $95,459,000, fire 
and allied lines 5.3% to $44,013,000, in- 
land and ocean marine 8.8% to $9,634,- 
000 and boiler and machinery declined 
1% to $8,569,000. 

Mr. DeWitt pointed out that 1957 
was also a record year for the appoint- 
ment of new agents throughout the 
U.S. andl Canada. 


Vorse To Columbus, O., 
For Great American 


John L. Vorse has been appointed 
assistant manager at Columbus, O., by 
Great American. He will assist W. O. 
McLelland, secretary and manager. Mr. 
Vorse has had six years of local agen- 
cy experience and since 1946 has been 
engaged in multiple line field and 
field supervisory activities. 


Marshall & Stevens of New York, in- 
ternational appraisers, has_ elected 
Sanders A. Kahn a director. He is 
president of his own New York real 
estate appraisal and brokerage firm. 
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New Buckeye Union 
Secretaries Appointed 


New secretaries have been named 
for Buckeye Union Casualty and 
Buckeye Union Fire, succeeding Ira 
L. Morris, who retired recently after 
holding down positions with both com- 
panies. 

James R. McGarry has been ap- 
pointed to the casualty company post, 
and new secretary of Buckeye Union 
Fire is William T. Cuddy. Mr. McGarry 
joined the company in 1939 and be- 
came executive secretary in 1951. He 
has been a director of the casualty 
company since 1945 and of the fire 
company since 1950. 

Mr. Cuddy has been with the or- 
ganization since 1941 as special agent, 
assistant secretary, and most recently 
as executive secretary. He has been a 
director of Buckeye Union Fire since 
1951. 


Nominate Brower To 
Transamerica Board 


Horace W. Brower, president of Oc- 
cidental Life of California, has been 
nominated to the board of directors 
of Transamerica. 

His nomination, made by Frank N. 
Belgrano Jr., president and chairman 
of Transamerica, comes less than a 
week after Mr. Belgrano’s election to 
chairman of Occidental. 

Mr. Belgrano said that with the im- 
pending reorganization of Transamer- 
ica, Occidental’s role in Transamerica 
corporate structure will become in- 
creasingly important. “Therefore, it 
seems particularly appropriate that 
Mr. Brower represent his company on 
our board,” he stated. 


New Officers Elected By 


Farmers Mutual Windstorm 


John C. Stapel, secretary of Farm- 
ers Mutual Windstorm for 41 years, 
has been elected president of the com- 
pany. Succeeding him is Frank P. 
Blakemore, who becomes the com- 
pany’s third secretary since it was 
organized in 1889. 

Other new officers are W. R. Rob- 
bins, vice-president, and H. Charles 
Cox, treasurer, 

Albert M. Rutledge and Hardin C. 
Cox were elected to the board to re- 
place F. O. Rutledge and H. Charles 
Cox. Max D. Rutledge and Darrell 
Seltsam were also named directors. 


The Fund Expands 
Albuquerque Operation 


Fireman’s Fund is expanding its 
Albuquerque facilities to that of a full 
branch operation effective April 1. 
Dana Roehrig, currently superintendent 
of auto-casualty underwriting for the 
Fund at San Francisco, will be as- 
signed as manager in Albuquerque. 
Gordon Hurst, presently in Denver, 
will be moved to Albuquerque 
and will bring with him an under- 
writing staff. Bud Quehl! is being add- 
ed as an additional fire special agent 
for the territory. Robert Plumbe will 
continue as state agent with primary 
responsibility for all fire lines. Other 
field assignments are unchanged 


Junior Surety Assn. Lists Officers 

Junior Surety Underwriters Assn. of 
Southern California recently installed 
the following officers: Donald Stein- 
hauser, Fidelity & Casualty, president; 
James W. Hurry, Fidelity & Deposit, 
vice-president; Charles Raynor, Hart- 
ford Accident, secretary; Thomas 
O'Laughlin, U.S.F.&G., treasurer: and 
Robert Ransom, Aetna Casualty, com- 
missioner. 


1957 Traffic Deaths 
3% Below 1956 


National Safety Council has esti- 
mated the traffic death toll for 1957 
at 38,500—3% below the 39,628 fatali- 
ties of 1956. 

The 1957 mileage death rate (deaths 
per 100 million vehicle miles) was 5.9. 
The previous all-time low was 6.3 in 
1956 and 1954. 


Only One Month Exceeded 1956 


Every month of 1957 except August 
showed a drop or no change in traffic 
fatalities from the same month in 1956 
The numerical decrease of 1,100 in 
traffic deaths in 1957 was the second 
largest to be achieved in any year 
since 1945 and was surpassed only by 


a decrease of approximately 2,400 
deaths in 1954 
December traffic deaths totalled 


3,710—a 4% drop from the toll of 3,858 
in the same month of 1956 and a saving 
of approximately 150 lives in a month 
that traditionally brings peak danger 
on the highway. 
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1535 Wilshire Blvd. 
LOS ANGELES 17, CALIF. 
DUnkirk 8-3161 


7950 Biscayne Bivd. 
MIAMI 38, FLA. 
Plaza 7-7658 


233 Sansome St. 
SAN FRANCISCO 4, CALIF. 
EXbrook 2-8842 


407 E. Washington St. 
8-4305 
SPRINGFIELD, ILL. 
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Interprets Money And Securities Policy 
As To Messenger, Limit Per Location, Etc. 


A money and securities policy was 
interpreted in American & Indemity 
vs Swartz when the 8th appeals court 
upheld the verdict of the district court 
at Kansas City, as reported in 9 CCH 
(Fire & Casualty) 410. 

Swartz and others were partners in 
a retail grocery business in Kansas 
City. At the time of robbery they were 
insured under a policy which provided 
in part that American & Indemity a- 

. 


‘5 


greed to indemnify them for all direct 
loss of money occurring outside the 
premises caused by wrongful abstrac- 
tion while the money was being con- 
veyed by a messenger. 

The limit of coverage on four stores 
was $4,000 at one, $2,500 for the sec- 
one, $1,500 for the third and $1,000 for 
the fourth. 

On the day of the robbery, Milton 
Swartz drew at store No. 2, four separ- 


OFTEN FET y 
#@ a | 1G aves 


ate checks totaling $4,000, each drawn 
against the accounts maintained by the 
individual stores. The checks were 
within the coverage limit applicable to 
each store. 

The checks were turned over to an 
employe, Margaret Coleman, who 
worked primarily at No. 2. She was 
instructed to take the checks to the 
bank, cash them and deliver the pro- 
ceeds to the respective stores. Russell 
Peters, a male employe, was directed 
to drive and accompany Miss Coleman. 

It was conceded that Miss Coleman 
answered the policy definition of a 





$50,000 for the first space flight to the moon and back. That was 
the offer made a few years ago by a mid-western newspaper—one 
on which we quoted a rate against the possibility of a winner. 
Undoubtedly a newspaper publicity stunt then, but today there 


OPERATION 


are no “tongue-in-cheek”’ offers. Scientists in perhaps a hundred 


laboratories throughout the world are actively seeking the means 


MOON 


of propelling rockets and space ships into outer space. At any time 


there may be a major aeronautic breakthrough which will one day 
permit man to visit the planets—possibly even the stars. 

It seems quite within the realm of possibility that in the not too 
distant future, Chubb & Son which has insured clippers, ocean 
greyhounds and stratocruisers may have lines on craft headed 
for Mars. 


CHUBB & SON » Underwriters 


90 John Street, New York 38, New York 


Managers 





FEDERAL INSURANCE COMPANY ¢ VIGILANT INSURANCE COMPANY ¢ THE MARINE INSURANCE CO., LTD. * THE SEA INSURANCE CO., LTD. 
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Fire and Automobile . 


Casualty e Surety - Fidelity 


Aviation Insurance through Associated Aviation Underwriters 
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“messenger” and that Peters was a 
“guard” within the definition of the 
policy. Miss Coleman and Peters en- 
tered the bank together, Miss Coleman 
took four separate bags of cash each 
containing a large quantity of coins, 
As each bag was handed to her she 
placed the bag in one large cloth sack 
held by Peters. They left the bank and 
went to a panel truck in a public park- 
ing lot adjacent to the bank. Peters 
was carrying the money. As he got in, 
he was assaulted by an armed bandit 
who had concealed himself in the 
vehicle. Miss Coleman was assaulted 
by a second bandit outside the vehicle. 
They made off with the money. 

The insurer said insured did not 
comply with the insuring agreement 
because the money was not being con- 
veyed by an authorized messenger at 
the time of the robbery. The company 
also contended that the limit of liabil- 
ity was $2,500 because the transaction 
had originated in store No. 2 which 
was covered for only $2,500. The in- 
surer also argued that the court erred 
in granting judgment for excessive de- 
lay and attorney’s fees. 


Insurer’s Contention Meritless 


The appeals court held that the in- 
surer’s contention that the money was 
not being conveyed by a messenger at 
the time of the robbery was merit- 
less. There was no requirement in the 
policy that the money be personally 
carried or actually held by the author- 
ized messenger, in this case Miss Cole- 
man. The court also held that the $4,- 
C00 was not being obtained for store 
No. 2 but for the four stores. A sep- 
arate check was issued against four 
separate accounts to obtain cash for 
each store. The issue then was wheth- 
er a single messenger could at the 
same time represent all four stores. 
The court held that this construction 
of the policy was proper, that a sep- 
arate messenger was not required for 
each store. 

However, the appeals court did re- 
ject the lower court’s allowance for 
vexatious delay and attorney’s fees 
since the insurer at all times admitted 
liability for $2,500 and repeatedly of- 
fered to pay it. 

Morrison Hecker, Buck, Cozad & 
Rodgers represented the insurer, and 
A. J. and L. H. Granoff insured. 


Ask State Subsidy For 


Driver Education In Va. 


Insurance and safety leaders in 
Virginia have asked the state to fur- 
nish financial assistance to high 
schools offering students driver edu- 
cation courses. Virginia Assn. of In- 
surance Agents said in a resolution 
adopted by its accident prevention 
committee that because of economic 
conditions Virginia school boards have 
been restricted to offering driver ed- 
ucation courses to only about 25% 
of the students eligible. Advocating 
state subsidy, the resolution points 
out that research has shown that 
students who have had driver educa- 
tion have driving records 35 to 50% 
better than those who have not had 
driver education. 


Permanent Licenses To 


Be issued In Indiana 


A new system of permanent licenses 
has been instituted by the Indiana 
department. The plan, which applies 
to fire, casualty and A&S licenses, 1s 
expected to eliminate a great deal of 
paper work for the department. In- 
stead of issuing new licenses for every 
agent and every company each year, 
the new plan issues a permanent li- 
cense, renewable on payment of the 
fee. It is based on a similar plan 
that has worked out well in Michigan. 
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CUSTOMERS 
ARE REPEAT 
CUSTOMERS 


When your assureds need Fast Glass Replacement 
call American for Super-Special Service! 





American keeps them Happy! 


Yes, America realizes that one of the measures of business progress is the 
addition and maintaining of happy, satisfied customers. It has been our goal 
for over 39 years to serve your assureds in such a fast and efficient manner that 
they will remain your happy and satisfied clients. 


To accomplish this American maintains the largest fleet of radio dispatched 
equipment in the Mid-West. Our surveyors and glazers are never more than 
minutes away from the job. 


And, our 39 year history of serving insurance interests well is a 39 year 
history of happy and satisfied policy holders. 


Normand Beris 
President 


CHICAGO OFFICE | DETROIT OFFICE 
1030-42 North Branch Street 3156 E. Woodbridge 
Phone MOhawk 4-1100 Phone LO 8-1060 


Members of the Chicago Association of Commerce 


(i eZ... Cale 





lO30°42 NORTH BRANCH STREET: CHICAGO 


“Recognition Merited by Our Service” 
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Chicago Board Elects 
L. R. Fisher President 


Chicago Board of Underwriters has 
elected following officers for 1958: 
Lawrence R. Fisher, president; Her- 
-man Bartholomay Jr., vice-president, 
and E. J. Clements, treasurer. 

“Mr. Fisher is vice-president of the 
Rockwood Co. and has been with that 
agency since 1948. Prior to that he was 
with Travelers. Mr. Bartholomay is 
a partner of Bartholomay & Clarkson 
agency, and Mr. Clements is vice-pres- 
ident of Marsh & McLennan 
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Allstate Increases 
Ill. Auto Rates 138% 


Allstate has announced that an 
average rate increase of 13% on both 
new and renewed auto cover in IIli- 
nois has been approved by Director 
Joseph S. Gerber, effective Feb. 1. The 
company attributed the rate raise to 
increased cost of business, including 
higher claims and repair costs, jury 
awards and hospitalization, 

Compared to Bureau rates for full 
cover in Chicago, a typical example is 
on a new Chevrolet in class 1A (Ali- 





Haale 
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And in between...opportunities galore 


FOR BOND acenTs 





The Federal Highway road building program calls 
for the construction of 41,000 miles of new roads 
in the next 13 years. All kinds of contractors are 
participating and they all need Contract Bonds. 
American Casualty can furnish you with every 
type of insurance for contractors . . . from Equip- 
ment Floaters to Comprehensive Liability Policies 
. «plus unmatched bonding experience and know-how. 


We can help you—let us know your needs. 


New roads mean new shopping centers ...motels...gas stations ...restaurants 
-«- telecation of industries. Again... Contract Bonds are needed. Our complete 
muttiple-line facilities will help you get this business. 


Write Dept. “3” 


AMERIGAN GASUALTY 


COAST-TO-COAST BRANCH OFFICE SERVICE 


HOME OFFICE. REA 





PENN 





state class comparable being named 
“adult short pleasure”). Cover is for 
25/100/5, with $2,500 BI, $2,000 med- 
ical payments, full comprehensive and 
$50 deductible collision. 

According to Allstate, the Bureau 
rate before the recent increase in IIli- 
nois was $169.80 and is now $192.10. 
The old rate at Allstate was $142.40, 
now $153.90, or 16 and 19.89% below 
Bureau, respectively. 

The company said, however, that its 
new rates include an average reduc- 
tion of 124% for collision in Chicago 
and 10% throughout the state. Also, 
the discount for two-car cover has 
been increased from 15 to 25%. All- 
state said these reductions were made 
possible by a decrease in damage 
claims by its insured cars. 


Insurance Society 
Of N. Y. Fetes Faculty 


Approximately 110 instructors, di- 
rectors, guests, staff and committee 
members, and representatives of the 
insurance press attended the annual 
Insurance Society of New York in- 
surance school faculty dinner held at 
the Drug & Chemica] Club in New 
York City. 

Arthur C. Goerlich, dean of the 
school, and F. B. Tuttle, president of 
the society, were hosts. They were 
assisted by staff members Ruby E. 
Breitner, Louise M. Brown, Margaret 
H. Niles, and Gladys E. Schutz. 

Special guests were W. Irving Plitt, 
vice-president of Atlantic Mutual, and 
Walter F. Brooks of the New York in- 
surance department. 

William H. Rodda, secretary of 
Transportation Insurance Rating Bu- 
reau of Chicago was guest speaker. 


11-Month Results Of N. Y. 
Compulsory Auto Show 
Tight Control By Law 


Only 129 accidents involving unin- 
sured motor vehicles registered in New 
York were reported to the state bureau 
of motor vehicles during the 11 months 
of 1957 under compulsory auto, accord- 
ing to Joseph P. Kelly, bureau com- 
missioner. 

As a result of the 129 accidents, the 
bureau revoked the registration plates 
and driver licenses of 163 persons for 
one year. The total includes the drivers 
as well as the owners of the vehicles 
involved. 

Mr. Kelly said that during the 11 
months, Feb. 1-Dec. 31, 1956, under 
the old financial responsibility law, 
the bureau issued 69,912 registration 
and license suspensions against New 
York residents as a result of uninsur- 
ed accidents. 

During the 11 months the bureau 
also revoked non-resident privileges 
of 32,751 out-of-state drivers, he said, 
who were involved in motor vehicle 
accidents in New York and who were 
presumed to be uninsured at the time. 
Tthe revocations were rescinded in 
11,365 of these cases, however, when 
proof of insurance meeting New York 
requirements was submitted. 


N. Y. Reins Club Elects 


Reins Club of New York, composed 
of those placing facultative reinsur- 
ance in the New York market, has 
elected Albert J. Shabe of the Uni- 
versal agency president; William W. 
Dixon, Commercial Union, vice-presi- 
dent; Leroy W. Beers, North British, 
secretary; Harry J. Moles, Pilcer & 
Frank, treasurer, and Arthur Greeley, 
Yorkshire, welfare officer. 


Hudson County (N. J.) Assn. of In- 
surance Agents will hold its 1958 I- 
Day March 27 at the Hotel Plaze Plaza 


in Jersey City. 
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Mutuals Have New 
Gas Station Cover 


Mutual Insurance Rating Bureay 
has announced a new “service station 
policy form,” to afford general liabil- 
ity coverage for the premises, burgla- 


ry coverage and a limited form of au- | 


tomobile coverage for such risks. 

The policy has been approved ef- 
fective Feb. 1 in Alabama, Arizona, 
Colorado, Delaware, District of Co. 
lumbia, Florida, Georgia, Illinois, 
Iowa, Kansas, Maine, Maryland, Mich. 
igan, Minnesota, Nebraska, Nevada, 
New Mexico, North Dakota, Ohio, 
Oklahoma, Oregon, Pennsylvania, 
Rhode Island, South Carolina, South 
Dakota, Utah, Vermont, Washington, 
West Virginia and Wyoming. 





There are more than 200,000 retail | 


gasoline filling stations throughout 
the U. S., the bureau points out. The 
service stations’ liability arising from 
premises operations and use of cus- 
tomers’ automobiles away from prem- 
ises was considered to be sufficiently 
unique to justify the development of 
a specific policy for them. The new 
policy combines a number of cover- 
ages presently available into a pack- 
age policy designed to meet the par- 
ticular requirements of retail filling 
stations. 


Cover BI And PDL For Use 


The policy covers BI and PDL aris- 
ing out of the ownership, mainten- 
ance or use of the premises for the 
purposes of an automobile service sta- 
tion and all operations necessary or 
incidental thereto; and the use in 
connection with such operations of 
customers’ automobiles while in the 
care of insured for servicing, This 
coverage is subject to a single basic 
limit of $25,000. 

Coverage also is provided for liabil- 
ity imposed upon insured because of 
injury to or destruction of customers’ 
automobiles caused by accident colli- 
sion or upset of such automobiles 
while in the care of named insured 
for servicing. Here the basic limit is 
$5,000 and it is subject to a $50 de- 
ductible. 


Follows Storekeeper Coverage 


The burglary and robbery portion 
of the policy provides insurance cov- 
ering the same hazards as are covered 
by the storekeepers burglary and rob- 
bery policy: Robbery, kidnapping, bur- 
glary, safe burglary, theft-night de- 
pository or residence, burglary dam- 
age. The basic limit is $200 per cov- 
erage. 

Rules provide insured must pur- 
chase all of the coverages contained 
in the policy to secure it. However, 
the rates, which vary by state and ter- 
ritory, have been developed by line 
of insurance and the premium may be 
shown on the policy for each cover- 
age or a total policy premium may be 
shown as a single entry. In addition 
to the mandatory coverages, insur- 
ance for medical payments, products 
and completed operations are option- 
ally available by endorsement. 


Clarke Named At Columbus 


Richard F. Clarke has been named 
claim manager of American Surety at 
Columbus. He joined the company as 
a claim representative there in 1956. 


Massachusetts Bonding and Fidelity 
& Casualty are co-sureties on the 
$16,586,000 contract awarded Albert 
Gersten & Associates of Los Angeles, 
for the construction of 1,100 military 
housing family units at the U. 
— auxiliary air station, Beaufort, 
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Duties And Areas Of 
Trial, Home Office 
Counsel Detined 


Discussing relations between home 
office counsel and trial counsel at the 
meeting in New York of the insurance 
section of New York State Bar Assn., 
W. Karl Faust, vice-president of 
American Home, said home office men 
dislike opinions reading like this: 

“From the facts and law we believe 
there is no liability in this case and it 
should be tried. However, you know 
the recent trend in tort litigation— 
anything can happen. The judge as- 
signed and type of jury selected may 
make all the difference in the world 
in this case and if it can be settled 
reasonably, we recommend it.” 


Another Dislike Cited 


Neither does home office counsel 
like this: 

First opinion—‘“Absolutely no liabi- 
lity, case should be tried.” At pre-trial 
one year later the facts have not 
changed—“‘There may be some danger 
in this case and compromise is indica- 
ted.” Two years later the matter is 
assigned for trial and a jury has been 
selected, counsel telephones: “If we 
act fast, I think some saving can be 
made on the policy.” 

Imagine home office counsel ex- 
plaining to the president why a case 
with a meager reserve based on no 
liability is suddenly worth the policy 
limit, Mr. Faust commented. He would 
like to see trial counsel worry less 
about the outcome of a trial—and let 
home office counsel develop ulcers in 
that department. The trial lawyer 
should worry only about doing a work- 
man-like job in the court room, watch- 
ing his record for error, and reporting 
faithfully to his clients as the need 
develops. 


Has Many Responsibilities 


Home office counsel has many re- 
sponsibilities, he observed. He is a 
member of a highly trained, experi- 
enced team composed of the produc- 
tion, underwriting, engineering and 
claims departments. His reports on 
both factual and legal situations are 
important to all departments and con- 
tribute materially to company policy 
in many matters. He reports to the 
president on suits of considerable dig- 
nity. This extreme care is necessary 
in the evaluation of facts and law sub- 
mitted to him by trial counsel. 

Home office counsel must review 
facts, determine whether all facts have 
been covered, and acquaint himself 
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with the law of the case. He must 
then, either alone or with the aid of a 
claims committee composed of his 
senior men, establish an adequate re- 
serve, decide whether the case is one 
for trial or settlement and place a set- 
tlement value on the case where in- 
dicated. 

In making these decisions he has 
the aid of many people, among them 
his local claims manager, a man of 
considerable experience and_ ability 
and finally the man who will influence 
him most, his trial counsel. He has 
either personally selected trial counsel 
or has had much to do with his re- 
tention. Every year men in these two 
positions determine whether millions 
shall be spent or saved, Mr. Faust ob- 
served. Many trial men believe they 
are held responsible for winning or 
losing litigation. This is not the case. 
The responsibility for settling or try- 
ing a law suit is entirely that of home 
office counsel. 


Expected To Provide Review 


Trial counsel is expected to provide 
a prompt review of the facts and sug- 
gestions for additional investigation if 
necessary, he pointed out. He is ex- 
pected to provide a candid review of 
local law and its application to the 
facts, including of course, proper 
pleading; a careful review of the med- 
ical facts and appraisal of plaintiff’s 
doctors as witnesses if known; eval- 
uation of insured and his witnesses as 
to appearance and probably demeanor 
on the stand; an opinion as to verdict 
range based on facts, county in which 
trial will be held and calibre of jury 
panel if known; as soon as the trial 
judge is assigned, a report on the 
judge’s experience, past record, and 
counsel’s experience in his court, and, 
finally, an honest opinion without 
hedging as to the merits of the case. 


Agents Set Secretaries’ 
Schools In 12 Wis. Cities 


Wisconsin Assn. of Insurance 
Agents in conjunction with Wisconsin 
Fire Underwriters Assn. will conduct 
a one-day school for secretaries start- 
ing this week. The office assistants 
will receive instruction on the use of 
the fire manual, including building 
classifications, extended coverage clas- 
sifications, co-insurance symbols and 
credits, cancellations and package 
dwelling policies. There will also be 
time devoted to good telephone usage. 

The meetings will be held on the 
following dates in February in the 
towns indicated: 4, Milwaukee; 5 Ra- 
cine; 6, Sheboygan; 11, Janesville; 12, 
Madison; 13, Wisconsin Rapids; 18, 
Oshkosh; 19, Green Bay; 20, Wausau; 
25, La Crosse; 26, Eau Claire; 27, 
Superior. 


Crispin Is Chairman 
Of Motorists Mutual 


Carl N. Crispin, president, has been 
elected chairman of Motorists Mutual, 
and James W. Huffman has succeed- 
ed him as president. 

Mr, Crispin has been with the com- 
pany since it was organized in 1928 
when he became secretary and gen- 
eral manager. He became president 
in 1946. Mr. Huffman, a former U. S. 
Senator and chairman of Ohio State 
University, has been with the com- 
pany since its inception and has been 
a director and general counsel for the 
past 12 years. 

Insurance Federation of New York 
will hold its annual reception for mem- 
hers of the legislature at the Sheraton- 
Ten Eyck in Albany Feb. 18. 
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National Union Assigns 
Gates To Chicago Post 


National Union has assigned John 
W. Gates, secretary, to assist Vice- 


president John G. McFarland, man- 
ager of the western department. 

Mr. Gates has been in insurance 
for 15 years, most of that time in 
production and in the field. He has 
been with the company for three 
years and has served in the home of- 


fice production department. He be- 
came secretary last spring. 
Md. CPCUs Elect Lee 

Maryland chapter of CPCU has 
elected Gregory A. Lee, U.S.F.&G., 
president; Berkley Crockett, Reliance. 
vice-president, and Rose M. Bausch, 


Fireman’s Fund, secretary-treasurer 
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Convention Dates 





| Feb. 10, West Virginia ‘I’ Day, annual, Beck- 
ley 


Short Quiz for Agents: 


1. WHY does Royal-Globe have 
a school for agents? 


2. WHO should go to the next 
session of Agents’ School? 


3. WHEN is the next session of 
the Royal-Globe Agents’ 
School? 


answers : 


1. Because it is to our advantage to have the best edu- 
cated agents. It is an investment in the future for 


Royal-Globe. 


2. You. It pays off for us, because it paid off for our 
graduates. It will pay off for you. 


3. The next class starts on May 5th. 


Ask your Royal-Globe Multiple-line fieldman or write 
to “Education Department,” N. Y. office for infor- 


mation. 
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Feb. 17--19, Health Insurance Assn., group 
insurance forum, Drake hotel, Chicago. 
Feb. 19-21, Michigan Assn. of Insurance Agents, 
mid-year, Sheraton-Cadillac hotel, Detroit. 


| Mar. 5-6, Fire Underwriters Assn. of the Paci- 


fic, annual, Fairmont hotel, San Francisco. 


| Mar. 10-11, Health Insurance Assn., methods 


& procedures forum, Biltmore hotel, New 
York City 


| Mar. 11, Pittsburgh I-Day, Penn-Sheraton 


hotel, Pittsburgh. 


| Mar. 12-13, National Assn. of Independent In- 










surers, annual spring workshop, Monteleone 
hotel, New Orleans. 

Mar. 13-14, Conference of Mutual Casualty 
Companies, underwriting conference, Conrad 
Hilton hotel, Chicago 

Mar. 13-15, Tri State Mutual Agents Assn., 
annual, Lord Baltimore hotel, Baltimore. 

Mar. 14-15, Tri-State Mutual Agents Assn., 
Lord Baltimore hotel, Baltimore. 

Mar. 16-18, Eastern Agents Conference, Clar- 
idge hotel, Atlantic City. 

Mar. 24, Rhode Island Assn. of Insurance 
Agents, midyear, Sheraton-Biltmore, Pro- 
vidence 


| Mar. 30-Apr. 1, Mid-West Territorial Confer- 


ence of NAIA, Savery hotel, Des Moines. 

April 1, National Assn. of Surety Bond Pro- 
ducers, annual, Westward Ho hotel, Phoenix. 

April 11, District of Columbia Assn. of In- 
surance Agents, I-Day, Washington, D. C. 

April 13-15, Tennessee Assn. of Mutual Insur- 
ance Agents, annual, Andrew Jackson hotel, 
Nashville 

April 14-16, Life Insurance Agency Managers 
Assn., A&S meeting, Edgewater Beach hotel, 
Chicago 

April 17-18, National Assn. of Casualty & 
Surety Agents, midyear, Muehlebach hotel, 
Kansas City 

April 24, Chicago “I” Day, Conrad Hilton 
hotel. 


April 24-26, National Board of State Directors 
of NAIA, midyear, Fontainbleau hotel 
Miami Beach. 

April 24-26, Southern Agents Conference, an- 
nual, Fontainebleau hotel, Miami Beach. 
May 1-3, Louisiana Assn. of Insurance Agents, 
annual, Edgewater Gulf hotel, Edgewater 

Park, Miss. 

May 1-3, North Carolina Assn. of Insurance 
Agents, annual, Hotel Carolina, Pinehurst, 
m < 


May 2-3, Oklahoma Assn. of Insurance Agents, 
annual, Mayo hotel, Tulsa. 

May 5-7, American Mutual Insurance Al- 
liance, annual, Edgewater Beach hotel, 
Chicago 

May 8-9, Conference of Mutual Casualty 
Companies, claim conference, Conrad Hilton 
hotel, Chicago. 

May 11-14, American Assn. of Managing Gen- 
eral Agents, annual, Broadmoor hotel, 
Colorado Springs, Colo. 

May 12-14, National Assn. of Mutual Insurance 
— midyear, Kentucky hotel, Louis- 
ville. 

May 13-14, Illinois Bureau of Casualty Insurers, 
annual, St. Nicholas hotel, Springfield, Ill. 

May 19-23, National Fire Protection Assn., an- 
nual, Palmer House, Chicago. 

May 22, Midwestern Independent Statistical 
Service, annual, Bismark hotel, Chicago. 

May 23-24, Florida Assn. of Insurance Agents, 
annual, Fontainebleu hotel, Miami Beach. 

June 6-7, Pennsylvania Claim Men's Assn., an- 
nual, Bedford Springs. 

June 8-10, Maryland Assn. of Insurance Agents, 
midyear, Commander hotel, Ocean City, Md. 

June 8-11, Conference of Mutual Casualty 
Companies, management conference, Grove 
Park Inn, Asheville, N. C 

June 9-13, National Assn. of Insurance Com- 
missioners, annual, Conrad Hilton hotel, 
Chicago. 

June 11-12, Wisconsin Assn. of Mutual In- 
surance Agents, annual, Schwartz hotel, 
Elkhart Lake. 

June 11-14, International Assn. of A&H 
Underwriters, annual, Statler hotel, Los 
Angeles. 

June 11-14, National Assn. of Public Insurance 
Adjusters, annual, Hotel Traymore, Atlantic 
City, N. J. 

June 19-21, Georgia Assn. of Insurance Agents, 
annual, General Oglethorpe hotel, Savannah. 

Aug. 10-13, West Virginia Assn. of Insurance 
Agents, annual, Greenbrier hotel, White 
Sulpher Springs, W. Va. 

Aug. 21-23, Montana Assn. of Insurance 
Agents, annual, Northern hotel, Billings, 
Mont. 

Sept. 4-5, Conference of Mutual Casualty 
Companies, sales and agency conference, 
Conrad Hilton hotel, Chicago. 

Sept. 8-9, New Jersey Assn. of Insurance 
a annual, Traymore hotel, Atlantic 
ity. 

Sept. 19-20, Utah Assn. of Insurance Agents, 
annual, Utah hotel, Salt Lake City. 

Sept. 22-24, International Claim Assn., annual, 
French Lick Springs hotel, French Lick, Ind. 

Sept. 22-25, Assn. of Superintendents of In- 
surance of the Provinces of Canada, an- 
nual, Empress hotel, Victoria, B. C 

Oct. 5-8, Conference of Mutual Casualty 
Companies, annual, Chalfonte-Haddon Hall, 
Atlantic City. 
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INSURANCE 


TO FIT THE NEED 





Floater Policy on 


PERSONAL 
ARTICLES 


for those who deserve 
it at mutual rates 


Your experience in 

judging good risks 
should make it easy for you 
to select clients to whom you 
can safely offer the protection 
of an “all risk” floater policy. 
Walk-in business may not 
measure up to underwriting 
reauirements. But you do 
have clients to whom it can 


be SOLD. 


f The better than aver- 
age risks—the ones 
who deserve protection at 
mutual rates—can recognize 
their need when the floater 
policy is properly presented. 
The lower rates which 
“Shelby” agents have avail- 
able help close the sale. 


INSURANCE COMPANY 
#% SHELBY, OHIO 


WA NON-ASSESSABLE. 
FIRE & CASUALTY 


Cs 


The Pioneer Organization 


COATS « . 
URCHARD 


COMPANY 
APPRAISERS 












4413 Ravenswood Avenve 
Chicago 40, Illinois 


® Appraisals for Correct 
Insurance Coverage and 
Proof-of Loss 


®@ Depreciation Studies 
® Property Ledgers ’ 
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Used Car Guarantors 
Fight Cal. Ruling 


Protesting a recent ruling that war- 
ranty companies guaranteeing the per- 
formance of used cars come under the 
jurisdiction of the state insurance de- 
partment, three companies doing this 
class of business have filed suits in 
San Francisco superior court to free 
them from such regulation. 

The suits follow notification from 
Commissioner McConnell that they 
must qualify as insurance companies. 
The companies charge that they face 
destruction of their business, which 
they describe as_ substantial. The 
plaintiffs are National Bonded Cars, 
Inc., Car Warranty Corporation and 
Auto Warranty Co. 

While it is reported that some new 
cars are so covered, practically all of 
the “warranties” issued are on used 
cars through regular used car dealers. 
The guarantee is against “break- 
down” of mechanical parts of the car 
for varied periods of time. 

Complaints received by the depart- 
ment appear mostly to be on interpre- 
tation of the buyer’s contract, which, 
said an official of the department, “is 
the difficult area”’—what is covered 
and what is not covered. 


lll. Brokers Elect, 


Name Bassler President 


Insurance Brokers Assn. of Illinois 
elected Clarence J. Bassler of Chicago 
as president at the recent annual meet- 
ing there. Other officers named were: 
Spencer S. Willison, reelected vice- 
president; Le Grand A. Flack, vice- 
president; Glenn H. Koch, reelected 
secretary, and Frederic C. Stiles, re- 
elected treasurer. All are from Chi- 
cago except Mr. Flack, who is from 
Effingham, Il. 

Named new directors (all from Chi- 
cago) were: L. E. Andrews, Emanuel 
Grossman, Robert Hannah, T. R. 
Johnson and Miss Elvera E. Milbreit. 

Owen Lynch, vice-president of Chi- 
cago National Bank, discussed various 
aspects of setting up and handling a 
separate premium fund checking ac- 
count as recently specified in a direc- 
tive from Joseph S. Gerber, Illinois 
insurance director. John A. Kappel- 
man of Economy Fire Equipment & 
Supply Co. gave a demonstration on 
testing and servicing of fire ex- 
tinguishers and detailed some of the 
activities of United Fire Equipment 
ve Assn., of which he is an of- 
icer. 


Farmers Casualty Names 


William Bowles President 


William Bowles of Indianola, Ia., was 
elected president and agency super- 
visor of Farmers Casualty of Des 
Moines. Retiring President C. N. Rog- 
ers of Des Moines was elected chair- 
man, Guy Maxwell was reelected vice- 
president and George Bowles secre- 
tary-treasurer. 


American Surety Appoints 
Betteridge To K. C. Post 


American Surety has appointed 
illiam K. Betteridge superintendent 
of casualty at Kansas City. He has 
een in casualty underwriting there 
since last September. Previously a 
ow agent, he joined the company 


Promotes Two At Chicago 


Raymond P. Di Domenico has been 
Named a vice-president in charge of 
the casualty division of Youngberg- 

Ison agency at Chicago. He joined 
company in 1956 and has 14 years’ 
experience. Miss Jannyce L. Wells was 
named assistant secretary. She has 
with the agency since 1950. 


HeNATIONAL UNDERWRITER 


Aetna Fire Advances 


Johnson, Two Others 

Aetna Fire has advanced Ray D. 
Johnson Jr. to the newly created po- 
sition of superintendent of casualty 
production at San Francisco, John F. 
Lane to assistant claim manager in 
New Hampshire, and G. William Ash- 
ton to supervisor in the home office 
automobile department. 

Mr. Johnson transfers to his new 
post from Oakland, where he has 
been a special agent for three years. 
He joined the group as a casualty 


special agent in Portland, Ore., in 
1953. Leonard Kern, San Francisco 
casualty special agent, has been trans- 
ferred to succeed him in Oakland. 

Mr. Lane joined Aetna Fire as an 
adjuster at Boston in 1947. He was 
transferred to Manchester, N. H., as 
an adjuster in 1955, and as assistant 
claim manager in New Hampshire 
succeeds the late Edward E. Case. 

Mr. Ashton was associated with his 
brother in the Ashton-Baldwin agency 
of Hartford prior to joining Aetna Fire 
in 1948, as an underwriter in the 
southern department. 
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American Group Names 
Knapp To Head Office 
Fire Underwriting Post 


American group -has_ appointed 
James F. Knapp assistant superin- 
tendent in the head office fire under- 
writing department. He entered in- 
surance with Hartford Fire at Chi- 
cago in 1929. Later fire and marine 
manager of Secured of Indianapolis, 
he joined American Automobile as 
underwriting supervisor of fire and 
marine at St. Louis in 1954. 





“Hello, hello—Tulsa, Oklahoma calling . . .” 

All at once, one of the American International Under- 
writers staff in New York was talking with an Oklahoma 
insurance agent. 

“One of my oil drilling clients,” said the Oklahoman, 
“is starting operations in Afghanistan. I’m trying to 
locate a market for his insurance. Friend of mine who 
knows AIU suggested . . .” 

“We can handle it,” said the AIU man. “The informa- 
tion we need from you is just about the same as for 
domestic coverage . . .” 

And that first year, the Oklahoma agent’s income was 
increased by more than $5,000! For AIU provided his 
client with policies covering workmen’s compensation, 
contractors general liability, automobile liability, con- 
tractors equipment coverage and everything else he 
needed for full protection. 

Notice this additional fact about that phone call. It 
was easy for the Oklahoma agent to arrange full cover- 
age of Afghanistan risks for his American client. But he 








The *5,000 phone call 


didn’t even have to call New York—he could have called 
any of the nearer offices listed below. 

In addition, AIU has world-wide facilities for on-the- 
spot claims adjustments and other service. 

American investments abroad amount to over 
$22,000,000,000—with some of the insurance coverage 
on it almost certain to be in your own home town. You 
actually “competition-proof” your present accounts 
when you insure their overseas risks through AIU. 

You'll find it good business to call the AIU office 
nearest to you — in New York, it’s DIgby 4-9200. Ask 
for Dept. E. 





YY, 
% 

i AMERICAN 

a 

% INTERNATIONAL 
UNDERWRITERS 
Boston - Chicago - Dallas - Denver - Detroit - Houston 
Los Angeles Miami New Orleans New York 
Portland - San Francisco - Seattle - Tulsa - Washington 
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Boston Names Willson 
In HO Ocean Marine 


Boston group has appointed Paul B 
Willson superintendent of the home 
office ocean marine loss department 
He joined the companies as a loss ex- 
aminer in 1952 

G. Hal Burnett, a veteran of 39 years 
in the insurance and surety field, has 
joined the Portland, Ore., general 
agency of Jewett, Barton, Leavy & 
Kern as bond department manager. 


FeNATIOGNAL UNDERWRITER 


Three Are Advanced 
By Providence Wash. 


Providence Washington has elected 
William M. Bancroft secretary and 
William G. Zehnder and George B. 
Gay assistant secretaries. Mr. Ban- 
croft, formerly an assistant secretary, 
joined the company in 1950 and has 
been head of the home office reinsur- 
ance department since 1955. 

Mr. Zehnder joined the company at 
New York in 1951 and served in that 
office until 1954, when he was put in 











charge of the home office inland mar- 
ine department. Mr. Gay has been su- 
perintendent of the workmen’s com- 
pensation and liability division of the 
home office casualty department. He 
joined the company last June. 


McMillon Addresses Wis. Agents 


R. L. MeMillon, district manager of 
Business Men’s Assurance, Abilene, 
Tex., was guest speaker at a joint 
meeting of Western Wisconsin A&H 
Underwriters Assn. and Western Wis- 
consin Life Underwriters Assn. 
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All deserve planned insurance protection! 
With 4.tna Casualty planned protection, all your insurance requirements, personal 
as well as business, can be covered. From one independent insurance agent you Get the policy with the 
a obtain the exact kinds and amounts of protection you need. You avoid loopholes 
‘ and costly overlapping coverages. There's no confusion or delay in the handling os 
of claim settlements. In short, you can rest assured you are properly insured 
Ask your 4Etna Casualty agent about planned protection today. Ask him, too, 
about 42tna Casualty’s “policies with the P.S.” They're your assurance of personal ee 
service from thousands of A&tna agents and claim service offices, coast to coast . 
ETNA CASUALTY Gee 
ay AND SURETY COMPANY 
hy 4 Affilieted with ATNA LIFE INSURANCE COMPANY + STANDARD FIRE INSURANCE COMPANY + Hertford. Conn 
== 
feat roma Get planned protection with P.S. for all your insurance needs. Sold only through independent agents and brokers 
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EXHIBITOR: 
GALLERIES: 


tna Casualty and Surety Company 
Saturday Evening Post (Feb. 22 opening); 


Life (March 17 opening); Sunset (March opening). 





?.S. Exhibitor estimates exhibit will be viewed by at least 8,000,000 top prospects 
for the policies with the P.S. — lecated in every city and town from coast to coast. 





February 7, 1958 


Two Minn. Court Rulings 
Set Precedents In 
Auto Liability Cases 


ST. PAUL—Two rulings handed 
down by the Minnesota supreme court 
have established legal precedents in 
automobile liability cases. 

In one decision the court held that an 
insurance company is not relieved of 
responsibility when an insured con- 
veys passengers for money in an iso- 
lated case. The court said the pri- 
mary factor was whether the trans- 
portation is generally available to the 
public rather than whether money had 
been paid. 

The court reversed the lower court 
and granted a new trial to a partner 
in a taxicab operation. One of the 
cabs developed mechanical trouble and 
the partner transported the passen- 
gers in his personal automobile. An 
accident occurred and he was sued 
His insurer, St. Paul-Mercury, con- 
tested liability because of the terms of 
its policy covering carrying passengers 
for pay. 

“In one isolated instance he trans- 
ported a couple who were in a special 
predicament,” the high court said 
“We cannot say that he thereby con- 
verted his car into a public convey- 
ance.” 

In the other case the supreme court 
held that merely mailing notice of 
cancellation of a policy is not suffi- 
cient; the insured must receive the 
notice. It reversed a lower court de- 
cision which had found that Farmers 
Insurance Exchange of Minneapolis 
need not help pay a judgment of $18,- 
000 against one of its insureds. The 
company contended it had mailed the 
car owner notice of cancellation of his 
policy two days before the accident. 
He claimed he did not receive the 
notice. The policy provided that mail- 
ing notice of cancellation “shall be 
sufficient proof of notice.” But the 
court held that a provision that does 
not require that the insured receive 
notice the policy was being cancelled 
“would be in violation of the public 
policy of this state.” 


American Surety has elected Harold 
H. Hammer, New York attorney and 
investment counsellor, a trustee. 





ASSISTANT TO PRESIDENT—Fire Underwrit: 
ing Experience and Editorial Detail Back- 
ground. Helpful to have had Home Office, 
Agency Company Experience. Start— 
$8,000-$10,000 





REINSURANCE EXPERT—Must have consider- 
able experience in negotiating and complet- 
ing various types reinsurance contracts in 
reinsurance company operations. Start— 
$10,000-$12,000 





PROCEDURE SPECIALIST—For Life, Casualty 
Company. Start— $8,000 





FIRE SPECIAL AGENT—Southeastern U.S. at 
least 5 years experience—32-45. Start— 





And many other opportunities available. 
Write or Call 
A. L. VAN NESS 
CADILLAC ASSOCIATES, INC. 
220 South State St... .. ..Chicago 4, Ill. 
WAbash 2-4800 
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American In Several 
Changes At Houston, 
Chicago, St. Louis 


R. B. Thomas, resident vice-presi- 
dent of American group at Houston, 
is being transferred to Chicago with 
the same title and will be associated 
with Vice-president R. S. Chaloner, 
who continues as chief executive of 
the branch. 

C. Wilbur Cecil, formerly adminis- 
trative assistant at Houston, has been 
elected resident vice-president there. 
Clarence B. Schneider is transferring 
from Chicago to become assistant 
branch manager and Bobby M. Dowell 
has been promoted from underwriting 
supervisor to casualty manager at 
Houston. 


Named Chicago Manager 


Edward M. Howie, casualty manag- 
er at St. Louis, has been named as- 
sistant branch manager at Chicago. 
He will be in charge of underwriting. 
He will be succeeded by Harold A. 
Schmitz, who has been an underwrit- 
ing supervisor at St. Louis. 

Mr. Thomas joined the group at De- 
troit in 1936. Since then he has held 
important field executive positions in 
anumber of branches, including Chi- 
cago, where he served 1951-55 as 
assistant branch manager prior to his 
election as resident vice-president at 
Houston. Mr. Cecil has spent his en- 
tire insurance career in Texas. He 
joined the group in 1936 as a special 
agent after working in a local agency 
four years. He was promoted to state 
agent in 1947 and to administrative 
assistant at Houston in 1957. 


With Group 30 Years 


Mr. Schneider has been with the 
group 30 years. He started at Chicago 
as a junior underwriter and held 
progressively more important under- 
writing positions there until 1937 
when he was transferred to Minne- 
apolis as underwriting supervisor, He 
returned to Chicago in 1952 in similar 
capacity and was named administra- 
tive assistant in 1955. Mr. Howie has 
spent 20 years in all line casualty un- 
derwriting. He joined the group at 
Detroit in 1942 as an automobile un- 
derwriter and later was given super- 
vision of fidelity, burglary and glass 
underwriting. In 1952 he transferred 
to St. Louis to take charge of all cas- 
ualty underwriting. 

Mr. Schmitz has been 28 years with 
the group, all at St. Louis, where he 
progressed through casualty under- 
writing positions to underwriting su- 
pervisor. Mr. Dowell joined the group 
at Houston in 1949 following four 
years in a local agency. He, too, has 
specialized in casualty underwriting 
ultimately advancing to underwriting 
supervisor. 


Southwest Miss. Agents 


Elect Adams President 


J. L. Adams Jr. of Gloster has been 
elected president of Southwest Mis- 
sissippi Assn. of Insurance Agents at 

Khaven. Also elected were Hubert 
Godbold, Brookhaven, vice-president; 
Mrs. E. E. Woods, Mt. Olive, secretary; 
and Mrs. Mildred H. Davis, McComb, 
treasurer. 


Geo, Herrmann Promotes Paul 
Donald J. Paul has been named vice- 
President in charge of agency produc- 
of George Herrmann & Co. agency 
ot Chicago. With the agency three 











Dy La] 


years, Mr. Paul was a company engi- 
neer and field man before going into 
‘te local and general agency field. He 
a graduate of Illinois Tech. 
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Ark. Department OKs 
Filing on Family Auto, 


Rejects Rate Increases 


LITTLE ROCK—tThe Arkansas de- 
partment has approved filings of Na- 
tional Bureau of Casualty Underwrit- 
ers and National Automobile Under- 
writers Assn., revising the family au- 
tomobile policy form and making cer- 
tain manual changes. However, the 
department rejected the part of the 
filing which proposed to extend the 
“two or more automobile credit” to 
include private passenger cars written 
as Class 3. 

Earlier the department had rejected 
a proposed 26.4% increase in automo- 
bile liability rates and an 11% in- 
crease in property damage rates filed 
by the National Bureau. In denying 
the increases, Commissioner Combs 
pointed out that the department had 
approved two substantial liability rate 
increases as recent as February 1956 
and April 1957, the full effects of 
which have not yet been fully realized. 
Also, the filing proposed to create a 
fourth territorial classification in east- 
ern Arkansas and to make certain 
class changes which, department of- 
ficials said, needed to be studied care- 
fully. 

In explaining the ruling on credit 
extension, Miss Fannie Hardy, execu- 
tive assistant commissioner, said: “The 
justification for a 25% credit when 
two or more automobiles were rated 
as class 1 and class 1F and insured in 
the same policy was due to the fact 
that the majority of the time both of 
the automobiles would not be used 
simultaneously. In other words, it was 
to apply where an individual or hus- 
band and wife living in the same 
household, owned two automobiles and 
the majority of the time they would 
be used alternately. 

“This, of course,” she continued, 
“could not be true in the case which 
you proposed because the business car 
rated at class 3 and the class 1 auto- 
mobile used by the wife would both 
be on the streets and highways at the 
same time, and the risk would be the 
same as if cars were owned by sepa- 
rate individuals.” 


Indianapolis F&M Assn. 


Elects Helm President 


H. Dale Helm, Gulf, has been elect- 
ed president of Indianapolis Fire & 
Marine Underwriters Assn. succeed- 
ing Ray Geringer of American States. 
Millard Wenger, Wabash Fire & Cas- 
ualty, is the new vice-president, and 
William Robertson, Secured, is secre- 
tary-treasurer. 


Caulfield Moves To S. F. 


Edward L. Caulfield Jr. has been 
transferred from the Houston office of 
Fireman’s Fund to the Pacific ocean 
marine department in San Francisco 
where he will assist in the under- 
writing and production of ocean ma- 
rine business. Mr. Caulfield was for- 
merly in charge of all ocean marine 
operations in Texas and prior to his 
Houston assignment he was a marine 
special agent in the company’s New 
England territory. He received his hull 
and cargo training in the New York 
office of the Fund. 


No Theft Cover For Pa. Clerks 


Pennsylvania’s department of jus- 
tice has ruled that the state liquor con- 
trol board cannot insure its liquor store 
personnel against personal losses by 
robbery. Independent Assn. of PLCB 
Employes, a store union, sought the 
insurance in case holdups in any of the 


632 state stores also result in personal 
losses for clerks. 

The liquor control board approved 
the plan but the attorney general’s of- 
fice rules that if the state extended 
such insurance to liquor store clerks, 
it would have to provide similar pro- 
tection for more than 60,000 other 
state employes for on-the-job losses 
such as theft of hats or coats in state 
offices. 


Insurance Women of Regional VIII 
will hold their convention at San Jose, 
Cal., Feb. 28-March 2. 
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Insurance Educators 
To Hold May Parley 


Insurance Company Education Di- 
rectors Society members and their 
professional associates in colleges and 
universities will meet May 21-23 at 
the Skytop lodge in Skytop, Pa. Under 
the chairmanship of Louis Kortum of 
American Surety, vice-president of 
the society, the three-day parley will 
include a number of workshop ses- 
sions on insurance education problems 
and procedures. 


























Richmond Adjuster Saves 
*200,000 Loss With 
Airkem Smoke Odor Service 


A fire next door to an important 
men’s shop in Richmond, Virginia 
might have caused a.loss of 
$200,000. But quick action on the 


part of Adjuster P. L. Faison of Siebert Company, Inc. and Airkem 
Smoke Odor Service saved the insuring companies thousands of dollars. 


Mr. Faison arrived on the scene before the blaze was brought under 
control. Examination revealed no damage to the shop, but the $200,000 
inventory of clothing smelled strongly of smoke. Airkem’s Richmond 
office was called and a few minutes later their Smoke Odor Service 
representatives were on the job. 


Airkem S.O.S. men worked throughout the night. By morning not a 
trace of smoke odor could be found. However, because of the size of 
the potential loss, a firm of chemists was called in to make an analysis. 
They reported no smoke odor present in the merchandise. This effec- 
tiveness has been confirmed by other authoritative laboratory tests and 
the experiences of the insurance industry. 


__ This type of quick, permanent odor removal is performed daily by 
Airkem’s international service organization. Whether the property is 
contaminated with smoke or other odors, whether it is durable goods 
or packaged products, the Airkem odor control experts perform an in- 


valuable service. Write for a bulle- 
tin describing their services and for 
a directory of the 200 local repre- 
sentatives of this international 
service. 


AIRKEM, INC. 
241 East 44th Street, New York 17, N.Y. 






® 
Soke Oaor Service 


For Odor Emergencies Cal/ Airkem S. O. S. 
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British Insurers Also Feel Effects Of 
Higher Losses, Notably In Automobile 


By GEORGE H. MENEFEE 


The statement in the annual report 
of one of the companies to the effect 
that 1956 was the most difficult year 
since the war quite accurately speaks 
for most of the other British insurers. 
Since most of the larger companies 
and many of the smaller ones operate 
all over the world, they are affected 
by a wide range of influences—politi- 
cal, social, and economic. Restrictions 
on trade in various countries and po- 
litical upheaval in others has caused 
the companies a number of headaches 
in the past year. 

Generally speaking, the British in- 
surance executive feels that the intro- 
duction of nationalistic legislation in 
certain countries has had the effect 
of interfering with the development 
cf international insurance business. 
They feel that the various situations 
of this type will clear up in due course, 
but have strongly recommended to 
their managements that the compa- 
nies keep their resources as liquid as 
possible. 


Form Nuclear Insurance Group 


During 1956 the British companies 
formed the British Insurance (Atomic 
Energy) Committee in conjunction 
with Lloyds for the purpose of pro- 
viding insurance on atomic reactors. 
The program is progressing rapidly 
but spokesmen for the group say there 
are still many problems yet to be 
solved. In this connection the Bri- 
tish companies have the same prob- 
lem as their American counterparts: 
Capacity. 

Fire insurance proved for the Bri- 
tish companies to be more profitable 
at home than in other parts of the 
world. The very poor experience in the 
United States on fire lines for 1956 
adversely affected many of the British 
companies although it was not suf- 
ficiently bad to offset the gains in 
their home territories and other favor- 
able places. The net result was a 
slight underwriting profit for the year 
Where the experience was available, 
the loss ratio on an earned-incurred 
basis ran slightly over 51%. Commis- 
sions paid were 21%, and manage- 
ment expenses were just under 24% 

Automobile insurance is the major 
line for many British companies in 
their overseas operations, and, as 
might be expected, the results for 
1956 were sour. In the United States 
the experience was poor—in the opin- 
ion of one British executive as a re- 
sult of severe competition. This rise 
in competitive pressure he attributes 
to good underwriting results in pre- 
ceeding years. Another factor was the 
entry of companies into the automo- 
bile field that formerly confined them- 
selves to fire lines. 

The average British insurance man 
concerned with operating in the 


U. S. feels that the insurance compa- 
nies are in for a bad time until pro- 
visions have been made for : 
and more realistic reflection 


quicker 
in the 


rates of unfavorable claims experi- 
ence. In contrast to the fire lines. the 
loss ratio on automobile ran to about 
63%. 

In referring to experience in Bri- 
tain one official mentioned the ever 
increasing number of accidents and 
the rise in claims. He cites the in- 


crease in the cost of accidents, par- 
ticularly in connection with repair of 
in traffic 


automobiles. The increase 


C. N. Mullican 
Jr., fire manager 
of Fireman’s Fund 
at Chicago, left, 
shown with Her- 
bert E. Mase, also 
of the Fund and 
currently presi- 
dent of Chicago 
Assn. of Fire In- 
surance Examin- 
ers. The occasion 
for the picture was 
the first meeting 
of the association 
for 1958, at which 
Mr. Mullican was 
the speaker. De- 
tails of the meet- 
ing were reported 
in last week’s is- 
sue. 


density constantly outstrips the small 
amount of improvement in the road 
system. 

“It is evident to us that the maxi- 
mum skill in underwriting is to no 
avail when the position has been 
reached where the premium can no 
longer be considered adequate. This 
is where we find ourselves now.” 

British companies were disappoint- 
ed to learn that the special treatment 
on taxes in Great Britain, which the 
Chancellor of the Exchequer proposes 
to afford to certain companies, would 
not be extended to insurance compa- 
nies. 





Eyes Work Of Bureau 
In Reducing Pilfer 
Loss In N.Y. Port 


In his report as president of the 
Security Bureau of New York, Lloyd 
H. Dalzell, chairman of Dalzell Tow- 
ing Co. noted that the bureau, now 
more than 11 years old, has the ob- 
jective of suppressing waterfront theft 
and pilferage in the Port of New York, 
There has been a gradual but steady 
improvement in the situation, he 
stated. Less than .0003 of 1%, or $30 
out of every $100,000 worth of goods 
handled in the port, is lost to pilfer- 
age, and even these losses are being 
severely curtailed by the bureau’s pro- 
gram in conjunction with the other law 
enforcement agencies. 

Though the work of the bureau is 
principally centered in New York, 
losses sustained by members in out- 
ports have been reported to the local 
law enforcement officials there with 
whom liaison has been developed. In- 
formation thus supplied by the bur- 
eau has, in some cases, either prevent- 
ed or curtailed such losses or resulted 
in the arrest of the thieves. 

In 1957 41 successful convictions 
were obtained, bringing the total 
number of defendants convicted dur- 
ing the history of the bureau to 392. 
While these results are indicative of 
the bureau, they also reveal the co- 
operation of interested law enforce- 
ment agencies and district attorneys’ 
offices. 

One defendant who was sentenced 
to a lengthy prison term was a notori- 

(CONTINUED ON PAGE 36) 


Government Reports Export, Import Of Reinsurance For 1956 


WASHINGTON—U._ S._insurance 
companies paid $207.9 million in pre- 
miums for reinsurance bought from 
foreign reinsurers and_ recovered 
$146.3 million in losses from them in 
1956, according to a report released 
here by Jerome Sachs, director of the 
insurance staff of the federal bureau 
of foreign commerce. This was an in- 
crease of $800,000 in premiums over 
1955, 


The excess of premiums paid over 
losses recovered in 1956 totaled $16.6. 
Foreign insurers gave U. S. insurers 
reinsurance on which U. S. insurers 
paid $27.7 million in losses. This left 
U, S. insurers net trade balance of 
$50.7 million. In 1956 this trade bal- 
ance was $14.7 million less. 

Mr. Sachs’ bureau has made annual 
surveys of international reinsurance 
transactions since 1950. In 1949 $125.9 


million in premiums for reinsurance 
was ceded by U. S. companies to for- 
eign reinsurers; this rose to a high in 
1954 of $212.7 million. 

The accompanying table shows a 
breakdown of premiums ceded and 
losses recovered by both U. S. and 
foreign companies during the period, 
1949-1956, the bureau has conducted 
its sur 7eys. 








sses recovered 











Net premiums peid on reinsurence ceded to abroad from abroad on ceded posneurence— 

1956 | 1955 1 1954 | 1953 | 2952] 19 1950 | 1949 Ij _1 1955 11954 | 1953 ]_ 1952] 1951 | 1950 | 1949 
ALL BF Cas sccccccevenscecesesee 207.9 | 207.1 | 212.7 | 170.6 | 152.9 | 147.2 129.7 1125.9 146.2 160.0 153.6 
Western Europe, totelessecse | 201.5 | 201.8 | 207.6 | 165.4 | 148.6 | 143.4 | 126.5 [123.6 [1142.5 | 155.8 | 129.9 
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Other Countries.sccscssesese 2.1 1.4 1.5 9 o7 3 3 3 1.0 08 o7 





Net premiums received on reinsurance 








All areassccccccesccscsececcce 38.6 33.0 
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United Kingdotseccseeccsce 13.3 22.1 
Other cceccceseccccscescees 6.7 48 
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NAMIA Okays Extra 
Ad Aids To Members, 


Claim Service Plan 

WASHINGTON—The advertising 
and selling committee of National 
Assn. of Mutual Insurance Agents, 
meeting here, authorized additional 
advertising aids to NAMIA members, 
with priority on the newspaper mat 
service provided by NAMIA. 

Community level advertising by the 
local agent, with emphasis on the use 
of newspapers, it was concluded by 
the committee, is the foremost means 
by which agents can maintain and in- 
crease business. The agent should 
gear his advertising to the local level, 
spend more in this direction, and 
spend wisely, the committee said. 


Advocate Use Of Direct Mail 


The use of direct mail in local level 
advertising also was advocated by the 
committee, which has authorized the 
printing of an institutional folder set- 
ting out the effect of increases in 
losses on insurance costs. Designed by 
Kemper group, the folder has been 
made available to NAMIA for dis- 
tribution to members. 

A second mailing piece, entitled “Is 
Your Insurance Agent a Puppet?” was 
approved. The mailer points up the 
advantages of dealing with an inde- 
pendent agent. Designed by Claude 
Spencer, Danville, Ill., agent, and a 
director of NAMIA, it already has 
been put into use in Illinois. 

Also approved was a national claim 
service program, which will be sub- 
mitted to members for approval. It 
proposes an agreement by all mem- 
bers to service the claims of any oth- 
er member, wherever they might 
arise. Identification would be ex- 
pedited by the use of the mounted 
warrior emblem of NAMIA. The use 
of the emblem by members in the 
yellow pages of the telephone book 
and in all other advertisements and 
correspondence, plus the use of ém- 
blem seals on auto bumpers and iden- 
tification cards would facilitate the 
working of the program, the commit- 
tee said. 

The slogan on the emblem has been 
changed from “Defender of Select 
Property Owners,” to “First in Amer- 
ica.” The new slogan alludes to the 
priority position of mutual insurance, 
which was introduced in America in 
1752. 


Pa. Educational Conference 
Will Be Held June 8-10 


The annual insurance educational 
conference will be held at Pennsyl- 
vania State University June 8-10. 
Pennsylvania Assn. of Insurance 
Agents, represented by Educational 
Committee Chairman Seymour Nogi of 
Scranton; Anthracite Fire Underwrit- 
ets Club, Pennsylvania Field Club, 
Smoke & Cinder Club, Underwriters 
Club of Philadelphia, Casualty Assn. 
of Pittsburgh, Surety Assn. of Pitts- 
burgh, Casualty & Surety Managers 

. Of Philadelphia, and Casualty 
& Surety Assn. of Harrisburg are 
sponsors with the university. 


Chattanooga Agency Honored 
Travelers has presented the Pryor, 
ve & Lewis agency of Chattanooga 

a plaque commemorating the agency’s 

50 years of representing the company. 

The insurer honored the agency at a 
cheon attended by officers of the 

agency and Travelers representatives 

from Hartford and Nashville. 

A. S. Gray, assistant superintendent 
of agencies, presented the plaque to J. 
Walter Love, a partner in the agency 
Warts J. Brown and Addison L. 


Liss) 
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N. E. Fishing Fleet 
Safety Plan Study 
Authorized By U.S. 


WASHINGTON—As part of a con- 
tinuing study of the insurance prob- 
lems of the New England fishing 
fleet, the federal fish and wildlife serv- 
ice has awarded Ebasco Services of 
New York a $25,000 contract to de- 
velop a vessel safety program for fish- 
eries in the northeast coast area. 

The study will have the double pur- 
pose of providing better safety con- 
ditions for the men of the fishing 
fleet and for the reduction of personal 
injury insurance costs. 

Hull and personal injury insurance 
costs constitute one of the important 
items of expense in the New England 
fishing industry. A study of hull in- 
surance problems has been com- 


pleted. 
Study To Take One Year 


The safety study is to be completed 
in a year, after which the federal bu- 
reau of commercial fisheries will sub- 
mit it to the segments of the fishing 
industry concerned for their consid- 
eration and voluntary action. 

Ebasco Services are engineering con- 
sultants. Its division of insurance and 
safety studies will make the vessel 
safety program study. 


Form Iowa Speakers Bureau 


Iowa Fire Underwriters Assn., aid- 
ed by Des Moines Casualty & Surety 
Club and Iowa Assn. of Insurance 
Agents, has formed Iowa Insurance 
Speakers Bureau. The bureau con- 
sists of 36 speakers qualified to dis- 
cuss all phases of the business, who 
will be available to social, fraternal 
or business organizations interested in 
a speaker for their meetings. 
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(ESTAB. 1929) 
Home Office: 111 John St., New York 38, N.Y. 
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. . . with counter cards and worksheets, with 
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—our agents sell good Home insurance ty 











Ohio Farmers Companies 


CHICO FARMERS INSURANCE COMPANY 
OHIO FARMERS INOEMNITY COMPANY 


Le Roy, Ohio 











THE COMPANIES WHOSE SLOGAN (S The Incurance Agent & a Good Man to Know” 
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Editorial Comment 


N. Y. Disapproves Another Rate Increase 


Superintendent Leffert Holz has 
disapproved the application by Asso- 
ciated Hospital Service of New York 
(Blue Cross) for increases in rates 
that amounted to approximately 40%. 
In view of the New York department’s 
reasons for disapproving on _ in- 
crease for automobile liability rates 
especially the showing it made at the 
hearing it conducted that the insurers 
are in no danger of insolvency, pe- 
cause of their large policyholders sur- 
pluses, Mr. Holz’s reasons for turning 
down the Associated Hospital Service 
application are especially interesting, 

AHS had $14,300,000 of free surplus 
at last year end. This item had shrunk 
by more than $6,700,000 in three 
months—and has been shrinking since 
as costs continued to exceed income. 
The management of AHS testified that 
this free surplus would be completely 
exhausted by next June 30. 

“Tam prepared,” Mr. Holz ruled, 
“to give immediate attention to any 
application for an increase in rates 
which may be submitted when it be- 
comes apparent that the plan’s free 
surplus will become exhausted. I am 
not unmindful of the fact that a period 
of at least three months is essential 
before any approved rate increases, as 
a matter of orderly business procedure, 
can actually be put into operation by 
the plan (AHS).” 

The law creating AHS requires it to 
accumulate and maintain a_ special 
contingent surplus fund, called the 
“frozen surplus,” via 4% of annual 
premium until the fund reaches a sum 
equal to 25% of net annual premium 
income. The statute also provides that 
this fund may not be withdrawn or 
reduced below the required amount 
without the insurance superintendent’s 
approval. This fund was more than 
$29.5 million last Dec. 31 and was in- 
creasing about $500,000 every quarter. 

Pending action on a new rate in- 
crease application, Mr. Holz authorized 
withdrawal from the frozen surplus of 
“a sum sufficient to meet the needs 
of the plan’s operations’. ‘However, 
such authorization shall not in any 
manner relieve the plan from the 
necessity of always maintaining rea- 
sonable ample surplus funds for the 
protection of its subscribers.” Conse- 
quently, the opinion reads, “the plan 
is hereby directed to submit to the 
department monthly statements re- 
flecting operating results and changes 
in its surplus position” to be sure that 
the frozen surplus is being maintained 
at a safe level. 

At the outset of his opinion, Mr. 
Holz avers that “the superintendent is 
obligated to guard against excessive 
rates, so, too, is he under an equal re- 
sponsibility to insist upon adequate 
rates. The questions which I must re- 
solve are, what js the minimum rate 
which will be needed in order to per- 
mit the plan to operate on a sound 
basis, and what is the latest date to 
which a rate increase, if any, may be 
safely postponed?” 

The fact that hospitals generally are 
dissatisfied with the amounts paid 


them by Blue Cross because they do 
not cover actual costs—several hospi- 
tals in the east have terminated their 
contracts with Blue Cross for this 
reason—is reflected in Mr, Holz’s 
opinion. Commenting on the fact that 
the formula under which the Blue 
Cross charges are determined is ap- 
proved as to adequacy by the commis- 
sioner of social welfare and as to rea- 
sonableness by the insurance superin- 
tendent, Mr. Holz states: 

“The reasonableness of the pay- 
ments (under the formula) is indicat- 
ed by the fact that plan payments 
have constantly lagged behind the 
costs or billing charges for services 
rendered by member hospitals to sub- 
scribers.” 

Mr. Holz is at least consistent in his 
reasoning. What was implied in the 
auto rate hearing was that the insur- 
ers can use some of the growth which 
they have experienced since 1947 to 
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pay the current excess of losses over 


income, whatever line produced the 
growth. What is spelled out in the 
Blue Cross disapproval is that the, 
organization can liquidate altogether 


its free surplus, which Mr. Holz states | 


is “a concomitant part of prudent 
management in the operation of the 
plan,” in paying current excess of 
losses Over income—and it can use 
some of the frozen surplus required by 
statute, if necessary, to do the same 
thing. 

The decision, and the reasoning of 
it, put AHS on a hand-to-mouth basis; 
and it tells management, which has 
been prudent enough to accumulate 
some free surplus, to let the fruits of 
its prudence go down the drain. Per- 
haps the most discouraging aspect of 
this expression of philosophy by the 
best manned and probably the most 
efficiently operated state insurance 
department in the country is that in 
effect it is saying to AHS, as it implied 
to the auto insurers in the auto liabil- 
ity rate increase matter, that the 
growth in recent years isn’t growth at 
all, but fat, and they can toss the fat 
into the fires of a price that doesn’t 
pay for the product.—K.O.F. 








Personals 


In reporting last week the retirement 
from insurance of Ernest Palmer, the 
continuation of the 
story did away 
with Mr. Palmer 
altogether by re- 
porting that he had 
died. Mr. Palmer 
is vacationing in 
Florida and on his 
return to Illinois 
will resume the 
private practive of 
law at Springfield 
with offices in the 
First National 
Bank building, His 
career is definitely not ended. 





Ernest Polmer 


Mrs. Kathleen Osborn, owner of the 
Osborn agency in Indianapolis, was 
the victim of a vicious hammer attack 
in her office by an unknown assailant 
who fled with her billfold and $50. 
She was released after treatment at 
General hospital. 


Lawrence B. Damon, a partner in the 
Boston agency of Storer, Damon & 
Lund, has been elected a trustee of 
the Museum of Science in Boston. 


James T. Blalock, executive vice- 
president of Pacific Indemnity, was 
reelected president of the Greater 
Los Angeles chapter of National Safe- 
ty Council at the chapter’s annual 
meeting. 


William R. Clark, supervisor of the 
rate and policy division of the Texas 
board of insurance, is recuperating at 
his home after undergoing major sur- 
gery. 


Gov. Furcolo has appointed Edward 
Larner Sr. of Employers Liability to 
the committee organizing the Feb. 16 
dinner to raise funds for the Massa- 
chusetts Scholarship Foundation. 


Edwin R. Luecke, son of vice-presi- 
dent E. H. Luecke of America Fore, 
and Miss Carole Brown of Forest Hills, 
L. I., are being married there Sunday. 
They will live in St. Louis where the 


younger Mr. Luecke is with the Gay- 
lord Container division of Crown 
Zellerbach. 


Richard M. Newcomb, with Royal- 
Globe at Pittsburgh in underwriting 
and in the Allegheny county field, 
and Miss Jeanne Ann Livengood are 
being married Saturday in Pittsburgh. 
The bridegroom’s father is W. E. New- 
comb, president of Great American. 


Harry L. Horton of the J. H. 
Shetard agency in Abbeville, S. C., 
has been named that city’s “Young 
Man of the Year” for 1957 by the jun- 
ior chamber of commerce there for 
his activities as president of United 
Fund of Abbeville county. 


Stuart V. Nims, president and di- 
rector of the Fidelity agency of Keene, 
N. H., and secretary-treasurer of Sut- 
ton Mutual Fire, has been named the 
Democratic candidate for election to 
Congress from the second (N. H.) con- 
gressional district. 


William D. Galbreath, Memphis 
agent, has been elected president of 
Real Estate Board of Memphis. 


Frederick W. Doremus, manager of 
Eastern Underwriters Assn., will be 
toastmaster at the annual banquet of 
Insurance Society of Philadelphia Feb. 
17 at the Sheraton Hotel there. At one 
time in his long career in the business 
he was vice-president of the society 





New Handbook Is 
Published For Ohio 


A new Underwriters Handbook 
of Ohio has just been published by 
the National Underwriter Company. 
It provides complete and up-to-date 
information on the agencies, com- 
panies, field men, general agents, 
groups and other organizations af- 
filiated with insurance throughout 
the state. Copies of the new Ohio 
Handbook may be obtained from the 
National Underwriter Company, at 
420 East Fourth Street, Cincinnati 
2, Ohio. Price $12.50 each. 
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Deaths 


CHRISTIAN ZOERCHER, 79, local 
agent at Tell City and one of the best 
insurance 
men in the state of 
Indiana, died of a 
heart attack at his 
home. He was a 
past president of 
Indiana Assn. of 
Insurance Agents 
and one of the 
most faithful in 
attendance at its 
meetings. 

Two years ago, 
between __ sessions 
at the Indiana 
agents’ convention, the Hammond Na- 
tional Co. agency, headed by Howard 
J. Gescheidler Sr. and Howard 
Gescheidler Jr., took note of Mr. 
Zoercher’s 77th birthday at a reception, 
and four of Mr. Zoercher’s friends 
spoke briefly on his qualities as an in- 
surance man and a friend. He was the 
acknowledged dean of the business in 
the state and held the title of the 
“finest insurance man” in Indiana. 


KENNETH M. VICK, 42, state agent 
in northern Illinois of Firemen’s, Me- 
tropolitan and Commercial of Loyalty 
group, died at Rockford. He started 
with the companies at Chicago in 1946, 
and subsequently was two years in 
Springfield as special agent before go- 
ing to Rockford as state agent. 





Chris Zoercher 


EVERETT D. WILKINS, farm spe- 
cial agent in southeastern Indiana for 
Hartford Fire, died. He had been with 
the company for 20 years and had been 
a member of Indiana Fire Under- 
writers Assn. for 15 years. 


LAWRENCE H. HOOK, 66, retired 
manager of the downtown office of 
Buffalo in Buffalo, died there after 
having been struck by a hit-and-run 
driver. He joined the company when 
he was 15 years old and retired in 
1952 after 45 years with it. 


DALE BRADLEY, 32, of the Nelson- 
Bradley agency of Palms, a _ Los 
Angeles suburb, died of injuries sus- 
tained in an automobile accident. He 
had recently joined the agency after 
having been in the field for Phoenix 
of Hartford. 


DR. W. H. TIMMONS of Monticello, 
Ind, retired manager of Hartford 
Live Stock at Chicago, died. He would 
have observed his 79th birthday Feb .3. 
Dr. Timmons was a graduate veterin- 


* 
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arian and was instrumental in organiz- 
ing Hartford Live Stock’s nationwide 
activities. During his nearly 30 years 
with the company he was credited 
with making major contributions to 
the growth and importance of live- 
stock mortality insurance throughout 
the country. He retired Jan. 1., 1948, 
and moved from Chicago to Monticello. 
One son, W. Melvin Timmons, 1s co- 
manager of Hartford Live Stock. 


JOSEPH E. SNELL, retired vice- 
president of Crum & Forster, died at 
his home in Caldwell, N. J. At his 
retirement in 1954 he was manager of 
the middle department and had been 
with the group more than 50 years. 


NAY COCHRANE, state agent in 
Ohio and Indiana of Merchants Fire of 
Denver, died. 


J. M. FORBES, 72, Clarksville, Tenn., 
agent, died at his home there. He en- 
tered the business there in 1941 when 
he organized the F.&C. agency which 
he later sold in 1951 


EMMERSON J. SCHOFIELD, 72, 
former vice-president of Standard Ac- 
cident and of 
Globe Indemnity 
and active in in- 
surance for 43 
years, died at 
Cottage _ hospital, 
Grosse _ Pointe, 
Mich., after a brief 
illness. He joined 
Standard Accident 
in 1906 after hav- 
ing practiced law 
in Michigan. He 
rose to superinten- 
dent of the per- 
sonal accident and claim department, 
superintendent of agents and assistant 
secretary. In 1925 he became vice- 
president. Five years later Mr. 
Schofield left Standard Accident to 
become vice-president of Globe In- 
demnity, and in 1935 he resigned but 
was elected an honorary vice-president 
of that company. For three years he 
was engaged in insurance advertising 
and publicity work. In 1938 he was 
appointed permanent chairman of the 
casualty and surety acquisition cost 
conferences. He retired in 1949. 


E. J. Schofield 


RALPH R. WOOD, 64, Daytona 
Beach, Fla., agent, died there. 


JACOB J. KOSTEN, 75, agent for 
25 years at Grand Rapids, died. 


EDMUND E. LAMB, 62, founder of 
Lamb, Little & Co. agency of Chicago, 
died of a heart attack. Mr. Lamb was 
in the life insurance business for about 
25 years before founding Lamb, Little 
in 1949. He started with W. A. Alex- 
ander & Co. as head of the life depart- 
ment, and then was general agent in 
Chicago for National Life of U. S. A. 
and later for Columbian National. 
Lamb, Little & Co. was founded as Mc- 
Cormick, Beatty, Lamb & Fergus. 

Two of Mr. Lamb’s sons-in-law 
are in the insurance business: Robert 
Hannan is associate general agent in 
Chicago of Massachusetts Mutual Life, 
and John J. McDonald is general agent 
at Denver of Columbian National Life. 


NICHOLAS YARD, 67, one of the 
founders of American international 
Underwriters, former president and di- 


(CONTINUED ON PAGE 39) 








J. B. Cullison, Pioneer 
In Hail Insurance, Dies 


James B. Cullison Jr., 74, retired 
manager of Rain & Hail Insurance 
Bureau, died at 
Evanston, Illinois, 
of a stroke. He was 
one of a small 
group of pioneers 
who developed 
crop-hail insur- 
ance into a recog- 
nized standard 
coverage, and was 
probably the most 
influential of any- 
one in this regard 
because his career 
extended from the 
days when rates were made by rule of 
thumb to the formation of Crop-Hail 
Insurance Actuarial Assn., of which 
he was first president. 

Mr. Cullison was born at Muscatine, 
Ia., and was educated at Enid, Okla., 
Wentworth Military Academy at Lex- 
ington, Mo., and Oklahoma A.&M. He 
completed a one-year special law 


J. B. Cullison Jr. 
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course at the University of Chicago. 
His first business experience was in his 
father’s law office at Enid as a clerk. 
He also opened a real estate, insurance 
and loan office at that time and spent 
some time farming and teaching as 
well as soliciting insurance. In 1914 he 
became a special agent for the Otjen 
& Taylor general agency of Enid, spe- 
cializing in hail business and hail ad- 
justments. In 1917 he moved to Min- 
neapolis to become manager of the hail 
department of Twin City Fire and 
assistant manager of the hail depart- 
ment of Great American and American 
Alliance, working for the general 
agency of Mowrey & Gordon. Two 
years later he was made manager of 
the rain and hail departments of Aetna 
Fire, North America and Springfield 
F. & M., operating as Rain & Hail In- 
surance Bureau. - 
Rain & Hail Bureau was created by 
Mr. Cullison out of a belief that get- 
ting several fire companies with na- 
tionwide agency plants into a syndi- 
cate or pool would put the crop-hail 
business on a higher, more business- 
(CONTINUED ON PAGE 33) 








There are other reasons, too, why top 
insurance men know it’s smart busi- 
ness — profitable business to work 
with the North American Accident 
Insurance Company — Chicago. 


@ Top Commissions ... 
Level A&H Renewals 


@ No Branch Offices 
To Compete With You 


@ Concrete Assistance — gets you 
off to the right start with hard- 
hitting sales aids and promotional 
materials. 


@ Extra Incentives to supplement 
your production achievements. 


If You Are interested In Making Money 
—Not Just Today But Years From 
Now— remember you can start a chain 
reaction of sales by writing 


S. Robert Rauwolf, Vice President, Dept. J 


*The familiar abbreviation for the North 
American Accident Insurance Compan 
‘one of America’s oldest and strongest 
sonal Insurance stock companies. 
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YOU Can Start a Chain Reaction of Sales. . . 


by Joining the March to N.A.A.I.C.* 
Your future with this company can grow . . . and grow: 


New, Streamlined Life Portfolio! 


NAAIC’s Life lines have been revised—realistic, saleable rates. 


New Group Facilities—Life and Asi! 
Outstanding Agency Contract! 


Ask any North American Agent what he thinks of his contract! It’s unbeatable! 
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Licensed to operate in the 48 states and the District of Columbia 
LIFE + ACCIDENT-~ HEALTH 
209 SOUTH LA SALLE STREET + CHICAGO 4, ILLINOIS 
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Say Hospitals Force Aged To Subsidize Blue Cross 


(CONTINUED FROM PAGE 6) 


Massachusetts has caused _ serious 
losses to hospitals is indicated by the 
apparent reinstitution under another 
guide of a recently abandoned initial 
service charge by some 25 hospitals 
which had it. These hospitals, acting 
on a Massachusetts Hospital Assn. 
recommendation, are discontinuing 
the $15 admission fee but have al- 


ready announced they would boost 
daily room rates. 

In defense, Raymond F. Heislein 
and Dr. Norman W. Welch, presidents 
of Blue Cross and Blue Shield, re- 
spectively, declared that socialized 
medicine would be forced on the peo- 
ple if the special study group contin- 
ues to run down the organization. 


They denied that the Blue plans are 
under the domination of a handful of 
people who exercise authority with- 
out regard to subscribers. The enabling 
act under which Blue Cross was es- 
tablished prevents such control. 

They defended the plans’ advertising 
on grounds that it is neeessary in or- 
der to attract and hold members and 
keep subscribers informed about their 
coverages. 

Appearing before the hearing con- 
ducted by the study group into the 
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decision of some hospitals to increase 
their rates, Richard Bullock, chairman 
of Burbank hospital at Fitchburg, said 
that Blue Cross does more for the peo- 
ple than any other plan but stil] 
could be improved. He said hospitals 
should be permitted to collect charges 
from subscribers whose family income 
exceeds $7,000 in order to reduce Blue 
Cross writeoffs. The writeoffs impose 
an unfair burden on taxpayers where 
hospitals derive support from cities, 


Extend Commission For Another Year 


The Massachusetts legislature has 
voted to extend the life of the study 
commission for another year. 

Recently, Francis X. Lang, state 
commissioner of administration, or- 
dered all hospitals participating in the 
Blue Cross plan to abandon the prac- 
tice of charging patients a $15 admis- 
sion fee. He based his authority to 
issue the order on a law which goy- 
erns contracts between hospitals and 
non-profit hospital plans. 

Dr. Dean C. Clark, president of 
Massachusetts Hospital Assn. and di- 
rector of Massachusetts General hos- 
pital at Boston, has contended that 
Mr. Lang acted without authority and 
that the admission fees imposed by 
the approximately 25 hospitals were 
the fairest for absorbing higher oper- 
ating costs. 

Mr. Lang agreed to extend his dead- 
line for withdrawing approval of hos- 
pital Blue Cross contracts for a month 
on condition that conferences be held 
in an effort to reach an agreement. If 
these meetings fail, a court test should 
be held, he said. If the courts uphold 
him, he wants hospital officials to try 
to induce institutions to refund ad- 
mission fees collected after December 
31. 


Question Hospital Efficiency 


In Pennsylvania, criticism of Blue 
Cross was made at public hearings 
conducted by Commissioner Smith on 
requests for rate increases filed by 
Associated Hospital Service of Phila- 
delphia. Witnesses questioned the ef- 
ficiency with which hospitals are op- 
erated and the adequacy of their ac- 
counting systems. The reimbursement 
arrangements between Blue Cross and 
the hospitals also were questioned. It 
was suggested that hospital facilities 
may be subject to over-use by Blue 
Cross subscribers. 

Representatives of half a dozen 
hospitals said they are dissatisifed 
with the terms of payment for serv- 
ices rendered to subscribers. They said 
discounts to the Blue Cross amounted 
to 11 to 15%. They charged that this 
deficit had to be made up by increased 
charges to non-Blue Cross patients. 

Dr. Frederick A. Bothe, president of 
Philadelphia County Medical Society, 
declared that approval of the rate in- 
crease would price Blue Cross out of 
the market and would leave a large 
segment of the population without cov- 
erage. Rates should be maintained at 
close to present levels, even though 
some changes would have to be made 
in the coverage. Blue Cross should be 
designed primarily for the low and 
middl¢ imrome groups. 


Evans & Riley Form New 
General Agency In Reno 


A new general agency has been 
formed in Reno by A. S. Riley and 
Wyman Evans, both long time em- 
ployees of the J. E. Slingerland general 
agency which has been sold to Hart- 
ford Fire. The new agency, to be 
known as Evans-Riley, Inc., will re- 
present Commercial Union group 4! 
Northern Assurance. The new office 
is at 510 Plumas street, Reno. 
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ABA Urges That Banks Inspect And Correct 
Weaknesses In Protection Against Burglary 


The insurance and protective com- 
mittee of American Bankers Assn. has 
urged bankers to inspect their busi- 
ness premises and to take steps to 
correct any conditions which may 
make them vulnerable to attack by 
burglars. 

While current statistics on bank 
burglaries may not be impressive when 
compared with records of years ago, 
Thomas F. Glavey, vice-president of 
Chase Manhattan Bank, New York, 
and chairman of the ABA committee, 
points out bank burglary is not a lost 
art. 

According to figures for the ABA fis- 
cal year ended Aug. 31, 1957, he said, 
banks reported 26 attempted burglaries 
and 32 burglaries in which the loot 
taken and damage done amounted to 
$185,272. Previously, in the 1955-56 
year, banks reported 49 attempted 
burglaries and 28 burglaries with loot, 
including damage, amounting to $214,- 
275. 

In contrast, he said, stand the high 
marks of 220 burglaries with losses of 
$287,745, and 261 burglaries with loot 
of $249,301, both reported for 12- 
month periods in the 1920s. 

The principal targets for burglars 
are the smaller country banks or out- 
lying branches of larger banks, he 
said. 


Recommend Self-Inspection 


Self-inspection recommended by the 
committee should reveal whether the 
bank appears vulnerable, whether 
there are points of easy entry, such 
as unlocked or unbarred windows and 
doors with exposed hinges from which 
the pins can be removed, and whether 
an efficient alarm system protects 
vaults, safes, and night depositories. 

Mr. Glavey said that points of entry 
in the order of preference of burglars 
are rear or side windows where, in the 
absence of sufficient lighting or any 
lighting at all, there is little chance of 
being seen or detected by resident 
neighbors and passersby, and unbarred 
windows or windows with easily re- 
movable bars; rear doors unlighted or 
not well lighted; front doors; cellar 
doors and other openings, such as 
transoms, coal chutes, or ventilators; 
and skylights or floors above a bank. 


Lighted vs Unlighted Interior 


There is a serious difference of 
opinion as to whether it is safer to have 
a lighted or unlighted interior, he said, 
and there are police and bankers on 
both sides. One group contends that a 
bright light above a vault or safe puts 
burglars in view and that an extin- 
guished light could indicate that the 
bank might be under attack. Another 
group contends that in an unlighted 
bank any light needed by burglars for 
their work might alarm anyone notic- 
ing the illumination. Both recommend 
that windows be left unshaded and that 
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arrangements be made with a night 
watchman or police authorities for 
frequent but irregular inspections dur- 
ing the night. 


Must Check Equipment Often 


Another important contribution to 
the prevention of burglary is period- 
ical inspection of protective equip- 
ment, he said. Generally, this one fac- 
tor deserves more attention than it 
now receives. For instance, last year a 
bank was burglarized and its vault 
door subjected to an acetylene torch. 
This bank reported that its alarm 
system had been out of commission 
since a flood three years ago. Other 
banks reported that they had alarm 
systems protecting only the locking 
mechanism or the lining of the outer 
vault door but not the walls, ceiling, 
and floor of the vault through which 
entry was made by burglars. Tear gas 
systems were installed, but the bombs 
were outdated. 

There is, he said, a variety of pro- 
tective equipment available to meet 
the needs of all banks, including those 
with resources permitting only limited 
expenditures. 


Appreciate Genius 


The management of every well pro- 
tected bank doubtless enjoys an ap- 
preciation of the inventive genius of 
man in producing vaults, safes, and 
protective equipment having a high de- 
gree of resistance to attack, he said. 
But, he added, in their appreciation 
they should not disregard the genius of 
burglars whose minds work in the 
direction of destruction. 


Mich. Agents To Decide 


On Assn. Status Change 


LANSING, MICH.—Members of 
Michigan Assn. of Insurance Agents 
at the mid-year meeting in Detroit 
Feb. 19-21 will be asked to approve 
incorporation of the organization as a 
non-profit corporation. The member- 
ship is being notified by bulletin of a 
recommendation from the executive 
committee relative to this procedure. 

W. O. Hildebrand, secretary-man- 
ager, was authorized at the Septem- 
ber convention to proceed with steps 
toward incorporation, engaging any 
necessary legal assistance. It was 
noted that the national association 
adopted a resolution at its September 
meeting to become a corporation. 


Home Mutual Names Washechek 


As Engineering Department Head 

George J. Washechek has been 
named chief engineer and head of the 
engineering division of Home Mutual's 
underwriting department. Mr. Washe- 
chek has been with the company five 
years. Pefore that he was with Fire 
Insurance Rating Bureau of Milwau- 
kee and Improved Risk Mutuals. 
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Approve 10% Ind. Blue 
Cross Rate Increase 


A Blue Cross rate increase averag- 
ing 19%, approximately one-third of 
what had been requested, has been 
approved by the Indiana department. 
‘Commissioner Palmer said that in 
approving the trimmed-down in- 
crease, he was making a recommen- 
dation that Mutual Hospital Insur- 
ance, Inc., the Blue Cross insurer in 
Indiana, must offer an alternate plan 
under which policyholders could ac- 
cept policies with a deductible. 

Commenting on the cut-down in- 
crease, Guy Spring, executive direc- 
tor of Blue Cross, stated, “If we had 
felt the rate increase granted would 
be adequate, we would have asked 
for that amount.” 

Industry observers in the state 
credited an “all-out” campaign by 
the Indianapolis Times for blocking 
the full increase requested ranging 
from 15 to 40%, and averaging ap- 
proximately 30%. 

New Blue rates for the comprehen- 
sive plan approved compared to rates 
requested and former rates are as fol- 
lows: 


Single persons—old rate, $2.60 a 
month; requested, $3.45; approved, 
$2.90. 


Family—old rate, $7.10 a month; re- 
quested, $8.60; approved, $7.90. 


Substandard A&S 


Discussed At Detroit 


In a recent talk before A&H Un- 
derwriters’s Assn. of Detroit, Fred T. 
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Accident & Sickness 


Mich. Group To Study 
Hospital Pre-Pay Plans 


A comprehensive 2-year study of 
hospital and medical care pre-pay- 
ment plans will begin in March, fi- 
nanced by a $324,760 grant from the 
Kellogg Foundation, Battle Creek. The 
study will be directed by Walter J. 
McNerney of the University of Mich- 
igan’s bureau of hospital administra- 
tion, assisted by technical consultants 
and an inter-disciplinary policy com- 
mittee of university faculty members. 

The governor’s study commission 
of prepaid hospital and medical care 
programs is participating in the sur- 
vey, and aid is pledged also by the 
Michigan Hospital Service and Mich- 
igan Medical Service (Blue Cross- 
Blue Shield), Michigan State Medical 
Society, Michigan Hospital Assn., 
Michigan Assn. of Osteopathic Phy- 
sicians & Surgeons, Michigan Osteo- 
pathic Hospital Assn., and Michigan 
Chiropodists’ Assn. 


Study. Hospitals, Plans, People 


The program will examine hospitals, 
allied institutions, and agents in re- 
spect to services offered, general pro- 
gram, effectiveness of organization 
and cost elements; hospital and medi- 
cal pre-payment and insurance plans 
with specific reference to internal 
operation, costs, benefits, and contract 
limitations; relationships between con- 
tract benefits, availability of services 
and use of benefits and services by 
patients; proposals to control hospital 
and medical costs; and population 
samples to determine average health 


pay more than he’s paying now, and 
he’ll get less benefit.” 

He urged those present to call upon 
their companies to seek ways of 
broadening coverage into areas here- 
tofore not insured. ‘We must do more 
in seeing that old-age coverage—even 
lifetime coverage—is made available 
to the insuring public for some type of 
hospital and medical care coverage.” 

The 1958 officers of the association 
were installed by Francis T. Curran, 
America Fore-Loyalty group, a past 
president and immediate past chair- 
man of the association board. Richard 
H. Connolly, Washington National, is 
the new president and succeeds Eston 
V. Whelchel of Provident L.&A. 
Ephriam Weiniger, Paramount Mutual 
Life, is secretary. 


Ill. A&H Assn. Names 
Sales Meet Speakers 


Illinois State Assn. of A&H Under- 
writers has scheduled the following 
speakers for its annual sales congress, 
to be held in Chicago at the Prudential 
building May 7: 

Alex Dreier, NBC newscaster; John 
Palmer of Robert Palmer & Associ- 
ates; Chet Elson, Mutual of Omaha, 
Des Moines; Edward E. Mack Jr. of 
Mack & Parker, Chicago; Gail Shoup, 
IAAHU vice-president and member- 
ship chairman, Grand Rapids; James 
E. Rutherford, mid-America vice-pres- 
ident of Prudential and Director 
Joseph S. Gerber. A film on social 
security will also be shown. 

The Illinois state board agreed to 
work toward building a new associa- 
tion in the Fox River Valley area. 
Working on its development are: L. J. 
Lewis of Bankers L.&C., Walt 
Myers of General American Life, both 
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Deadline For LPRT 
Awards Is March 1 


The deadline for members of In- 
ternational Assn. of A&H Underwrit- 
ers applying for the 1957 Leading Pro- 
ducers Round Table awards is March 
1. With more than 30 applications al- 
ready received, the number of qual- 
ifiers is running ahead of last year. 

Qualification amounts are: Bronze 
award, $10,000; silver award, $15,000; 
gold award, over $25,000 in annua- 
lized premiums. Group premiums can 
count up to one-third for any of the 
awards. 

A final list of qualifiers will be an- 
nounced before the IAAHU conven- 
tion in Los Angeles next June. 


Va. Blue Plans Seek 
36-40% Rate Increase 


Blue Cross and Blue Shield plans 
in Virginia have asked the state cor- 
poration commission for permission to 
raise their rates 36 to 40%. 

The group rate for an individual 
under the standard Blue Cross hos- 
pital contract would be increased from 
$4.90 to $6.72 a month. A proposed 
deductible, however, would put the 
new rate at $4.52. The individual un- 
der both Blue Cross and Blue Shield 
standard group contracts would pay 
$10.60 a month, up $3. 


HIAA Designs Plan For 
Collecting Loss Data 


A statistical plan designed to sim-~ 
plify and facilitate the accumulation 
of loss experience statistics from com- 
panies handling A&S has been com- 
pleted and released to member com- 
panies by Health Insurance Assn. of 
America. 


Febr 
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cluded past records of coronary dis- Mr. Everett traced the growth of . Lite Groups Tonge ag : 
i i : - be some expansion in benefits, but troit 
— — —_ = oe oie government control of the basic hos- gt. Paul A&H Underwriters and primarily Blue Cross is after more in 19 
business, he said, substandard cannot P!t@! Insurance field in Canada, stat- St. Paul Life Underwriters held a money on the grounds that rates have there 
be equaled. “Picture the person who ing: “The Ontario Province plan will joint luncheon meeting recently at increased 21% since 1953 but hospital mari! 
has recovered from some previously be restricted to providing thin supple- which R. L McMillon of Abilene, Tex., costs have increased about 33%. Accic 
uninsurable condition like cancer and Mental benefits over and above the Was guest speaker. Mr. McMillon, Mil- “We can’t hold the line any longer,” 
is interested in protecting himself and plan.” lion Dollar Round Table member and R. A. Jydstrup, executive director, Ce 
his family from financial loss in case He pointed out the tendency of ‘ustee of the National Assn. of Life said. No increases for the Blue Shield T 
of another unrelated illness. When he legislative bodies in the U. S. to pick  oage gl a ie cae te plan are in the immediate offing. In N 
finds that he can be insured not only yp social legislation from overseas or life and A&S. basi i ini ed 
{ : 4 ing his opinion on - Cel 
4 cae oe — ee across the border continues and label- the increased farm productivity, con- Continental Casualty To appo: 
lighted. Such good relationships can ed as “a definite intrusion into the tinuing excess of births over Genths Cover Kent State Students _ 
as be built between the policyholder field of private enterprise” Congress’ and to modern economic controls de ; T) 
it tae od ae a ae i i i ith veloped since the 1930's. Continental Casualty was low bid- ern C 
[ and his agent in cases like this that 1956 extension of social security with P dur en veliadney Ain ioeaeinns Bee akin 
Hi allowing the a yd orga’ his = its oe — benefits to all for students of Kent State University. og 
060s *RERATSCS ROSES 2S & MARTE GE CONDE. icemanieas aicmuialeiinaina atti Continental Casualty The proposal to install the insurance has | 
:| —— re ¢ . program, which will cover 5,044 stu- in b 
Illinois Mutual Casualty Forand bill to be considered by Con- Names Frye In Minn. Saka Sees aenedd iy h aaa ty 
I N Doty In Illinoi gress, commenting, “The American James R. Frye has been named faculty committee and was accepted 
f ames Voty ois Medical Assn. considers it, as we do, Manager of Continental Casualty’s through a student election. Trustees Fie] 
iy _ Walter C. Doty has been appointed nothing more than compulsory national A&H office in Minneapolis. Mr. Frye are expected to take favorable action 
yj field supervisor for central Illinois Of peajth insurance and is opposing it joined the company two years ago, on the plan when they meet this Ne 
| Illinois Mutual Casualty. George Pow- strongly. If we ever go into federa) 1¢2Vimé 4 Position as sales manager month. has 
: ers, who has handled this area for Bly. 8 ie for an automotive parts business. He The policy will cover students for brask 
3) Illinois Mutual, will become a special health insurance, you’re giving up @ was recently given special recognition $500 of accident and sickness and has It is 
representative of the agency depart- lot of freedoms, and so are your by Continental as “Branch Man of the an annual premium of $18. No physical ident 
ment. clients,” he warned. “The client will Month.” examination is required. day 
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News Of Field Men 


Okla. Manager, State 
Agent, Specials Named 
By Phoenix Of Hartford 


Phoenix of Hartford has named 
State Agent Lester N. Hull to suc- 
ceed John K. Goodwin Jr. as manager 
of the Oklahoma district office in 
Oklahoma City. Mr. Goodwin has re- 
signed to go into agency work. 

The group also has named James R. 
Pyle state agent and Charles R. Price 
Jr. and Max A. Acton special agents in 
Oklahoma. 

Mr. Hull joined the group at the 
home office and was transferred to 
Oklahoma in 1949. He was appointed 
a special agent there in 1950, and ad- 
vanced to state agent in 1956. 


Royal-Globe Advances 


Accorti To State Agent 


Royal-Globe has appointed A. Rob- 
ert Accorti state agent in Atlantic, 
Burlington and Camden counties, N. J. 
He succeeds Joseph W. Ritger, who 
has been advanced to assistant under- 
writing manager of the fire underwrit- 
ing department in the New York of- 
fice. 

Mr. Accorti joined the group in 
1953. He served most recently as spe- 
cial agent in Woodbury, N. J., where 
he will continue to make his office. 
Mr. Ritger has been with Royal-Globe 
since 1937. After serving as special 
agent in Parkersburg, W. Va., he 
transferred to Camden, where he was 
made a ‘tate agent in 1950. 


Western Mass. Field 
Club Elects Guillet 


Western Massachusetts Field Club 
elected Maurice E. Guillet of Aetna 
Casualty president at the annual 
meeting in Springfield. He succeeds 
Peter J. Coyne of London & Lanca- 
shire. 

Other officers named are Russell H. 
Moore, Royal-Globe, vice-president; 
Edward J. Kiley Jr., Loyalty, secre- 
tary, and Arthur Cole, Commercial 
Union, treasurer. 

E. Stuart Giles, retiring assistant 
manager of New England Fire Insur- 
ance Rating Assn., was guest of honor 
and was voted an honorary member 
and presented with a gift. 


Zurich Names Elletson As 
Special At Grand Rapids 


Zurich has transferred Richard M. 
Elletson to Grand Rapids as fire spe- 
cial agent to assist manager R. N. 
Amluxen. 

Mr. Elletson joined Zurich in De- 
troit as a fire and marine underwriter 
in 1956, later becoming special agent 
there. Before that he was a fire and 
marine underwriter with Standard 
Accident and Planet. 


Central Mutual Names Two 
InN. C., Cal. Fields 


Central Mutual of Van Wert has 
appointed Ronald W. Blackburn spe- 
cial agent in North Carolina and J. 
Larry Driscoll special agent in north- 
ern California. Mr. Blackburn has been 
taking a home office training course 
for the past two years. Mr. Driscoll 
has been in the business for 27 years 
Mm both home office and field work, 
and as a local agent. 


Field Men Chana Name 


Nebraska Fire Underwriters Assn. 
voted to change its name to Ne- 
iska Capital Stock Insurance Assn. 
It is felt that the new name is more 
entifying and descriptive of present 
Y operations, since most capital 


stock insurance companies are now 
writing to a degree both fire and 
casualty. Various other states are 
either in the process or have already 
made a like name change. 


Indiana Pond Appoints 
New Guardian, Wielder 


Robert E. Aurelius, St. Paul F.&M., 
has been elected guardian and William 
F. Bruenger, Indiana Rating Bureau, 
wielder of the Indiana pond at a re- 
cent meeting in Indianapolis. Mr. Au- 
relius, who was formerly wielder, was 
moved up to fill the vacancy created 
by the resignation of Glenn Gleason. 

Jep Cadou Jr., sports editor of the 
Indianapolis Star, spoke to the field 
men on “Sports in 1958.” 


North British Aypolets 


Jones Ill. State Agent 


North British has appointed Thomas 
C. Jones state agent in central IIli- 
nois. He will make his headquarters 
in the Reisch building, Springfield. 
The office at Peoria is being dis- 
continued. Mr. Jones has been with 
the group for the past 12 years as an 
underwriter and field man. 


American Surety Appoints 
Miller Cleveland Special 


American Surety has named Wil- 
liam G. Miller special agent at 
Cleveland. He joined the company as 
a claim representative at the Akron 
claim office in 1953 and was subse- 
quently promoted to manager there. He 
transferred to Cleveland and entered 
the company’s special agent training 
program last year. 


American Surety Names 
Special Agent In Neb. 


American Surety has appointed 
John P., Leitel special agent in Omaha. 
He joined the company last April as a 
special agent trainee. 


Name Boyd At Grand Rapids 


William J. Boyd has been named 
field representative for Grand Rapids 
by Standard Accident. He entered in- 
surance in 1953 at Detroit with Great 
American and is joining Standard Ac- 
cident after working in the fire and 
marine department of General Acci- 
dent. 


Reinking Is Ind. Special 

Fireman’s Fund has appointed Her- 
bert F. W. Reinking as special agent 
to handle fidelity, surety and bur- 
glary in the Indianapolis office ter- 
ritory. For the past three years, he 
had heen with another bonding com- 
pany 


Dowler To West Ill. Field 


Harry Dowler has joined Cornbelt 
Ins. Co. as fieldman for western Illi- 
nois and will make his headquarters 
at Springfield. He has been in the 
Illinois field for Economy Fire & Cas- 
ualty for the past 13 years. 


Bahret To Missouri Field 


Carl J. Bahret has been named spe- 
cial agent for Missouri by Great Amer- 
ican group. He will work with Spe- 
cial Agent L. P. Cellitti in the farm 
and hail department at Kansas City. 


Nelson To Denver, McNabb To 
Eastern Va. For St. Paul F.&M. 

St. Paul F.&M. has trasferred Roy 
H. Nelson, special agent of fidelity 
and surety department at the home 


office, to Denver where he will occupy 
a similar position. In another appoint- 
ment, Gordon McNabb has been named 
special agent in the eastern Virginia 
field where he will assist State Agent 
W. Andrew Sale at Richmond. 


Ostrum State — In Wis. 
For Corroon & Reynolds 


Corroon & Reynolds has appointed 
Melvin Ostrum state agent in Wis- 
consin to succeed the late J. A. Fleck- 
enstein. He will supervise the entire 
state from headquarters at Milwaukee. 
He has traveled the territory as as- 
sistant to Mr. Fleckenstein for the past 
10 years. 


R. I. Field Men Elect 


Rhode Island Insurance Fieldmen’s 
Assn. has elected William W. Worthley 
of Aetna Fire president, Walter T. 
Matthews of Hartford Fire vice-pre- 
sident, Richard A. Soderberg of Pro- 
vidence Washington secretary, and 
Robert S. Plumb of Home treasurer. 


Bergquist To Central Ill. Field 
Vincent D. Bergquist of Morris, III., 

has been appointed field supervisor for 

central Illinois by Employers Mutual 
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Casualty. He has been in the fire and 
casualty business 14 years, serving as 
a field man for nine years. 


Atlantic Mutual Names 


Anderson State Agent 


Atlantic Mutual has _ appointed 
Robert C. Anderson state agent for 
fire and marine lines in Louisiana, 
Mississippi, and Mobile, Ala. He will 
make his headquarters in New Or- 
leans. 


Terry Is Ind. Special 


William J. Terry has been appoint- 
ed special agent for Indiana, replac- 
ing Frank Wolck who has been trans- 
ferred by Great American. Mr. Terry 
will work with Manager’ Robert 
Hughes and Special Agents Dan Hoge 
and Omer Tomlinson out of IJndian- 
apolis. 


Fletcher Memed In Neb. 


Zurich has appointed Fred A. 
Fletcher state agent for Nebraska. He 
was special and state agent in Ne- 
braska for National Union from 1941 
to 1953, and for the past four years 
has been with a local agency in Nor- 
folk, Neb. 
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Travelers Indemnity 
Names L. W. Hannum, 
Makes Field Changes 


Lewis W. Hannum has been ap- 
pointed an assistant secretary in the 
fire and marine underwriting de- 
partment of Travelers Indemnity, and 
in the southern department of Chart- 
er Oak Fire. He has been with Trav- 
elers since 1936. He was named assist- 


FieNATIONAL UNDERWRITER 


joining Travelers, he was with Cale- 
donian. 

Travelers Indemnity also has made 
a number of appointments and 
changes in its casualty, fidelity and 
surety, and fire and marine field 
force. 

Appointed to casualty, fidelity and 
surety field supervisor are Charles R. 
Cade, San Francisco; George H. Flem- 
ing, Seattle; Stephen R. Coffey, Balti- 
more, and Paul E. Jensen, Hartford. 
James P. Lawless has been named fi- 


and marine field supervisur at Pitts- 
burgh. 

Harry B. Stringer, assistant manug- 
er of casualty, fidelity and surety at 
Los Angeles, has been transferred to 
Beverly Hills, Cal., and Edward C. 
Rinck II, assistant manager of those 
lines there, to Los Angeles. 

Morgan W. Wood, assistant manag- 
er, and George Haegele, field super- 
visor of casualty, fidelity and surety 
at Camden, will also handle fire and 
marine, and Thomas C. Thompson Jr., 





ant chief underwriter in 1937 and delity and surety field supervisor at field supervisor of fire and marine, 
chief underwriter in 1947. Prior to Cleveland, and William P. O’Toole fire casualty, fidelity and surety there. 
= : 


Whatever the carrier, protect your clients with marine insurance 
that provides the strength, dependability and facilities to settle 
claims promptly and fairly —anywhere in the world. 


Contact the nearest office of MARINE OFFICE OF AMERICA 
for all classes of ocean and inland marine insurance. 
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Md. Casualty Opens 
Branch In Phoenix, 
Hallisey Heads Staff 


Maryland Casualty has opened a 
branch in Phoenix and appointed Ray- 
mond S. Hallisey manager. Louis VY, 
Rhue Jr. has been named claim man- 
ager, Phillip H. Chambers casualty 
manager, and S. G. Heflin Jr. bond 
manager. 

Mr. Hallisey formerly was casualty 
manager at Memphis. Prior to being 
named to that position in 1955, he 
was at Boston, where he successively 
served as special agent, automobile 
manager, and assistant casualty man- 
ager. 

Mr. Rhue has been Phoenix claim 
manager. Mr. Chambers formerly was 
assistant casualty manager at Los An- 
geles. Mr. Heflin was in the San Fran- 
cisco office. 


Westchester County, N. Y., 
Agents Hear Traynor, 
North British Ad Director 


William J. Traynor, assistant secre- 
tary and advertising director of North 
British, was speaker at the January 
dinner meeting of Westchester Coun- 
ty (N.Y.) Assn. of Insurance Agents 
in White Plains. He discussed current 
advertising programs and trends, in- 
cluding the proposed nationwide 
NAIA advertising program, and in- 
dicated ways and means for agents, 
tying in with the program and for 
integrating their own agency adver- 
tising on specific coverages and serv- 
ices at the local level. 

President Robert Thornton of White 
Plains presided. The meeting was pre- 
ceded by an executive committee ses- 
sion. K. L. Metz of Scarsdale was pro- 
gram chairman. 


Cal. Dept. To Hold 
Hearings on WC Proposals 


Commissioner McConnell of Cali- 
fornia has called for public hearings on 
several proposed changes in the classi- 
fications and rates for workmen’s com- 
pensation proposed by California In- 
spection Rating Bureau. The first 
hearing will be held in San Francisco, 
Feb. 24, and a second one at Los 
Angeles, Feb. 26. The bureau requested 
approval for changes retroactive to 
October. 

The proposals are for amendment of 
the schedule rating plan to increase 
eligibility standards, to change the 
rules for frequency of bureau inspec- 
tions, to change provisions relating to 
safety organizations and first aid dis- 
pensary credits, to provide credit for 
employing a safety engineer, to modify 
mechanical guarding provisions by 
eliminating consideration of elevators 
and power transmission as rating fac- 
tors and by making more stringent the 
machine guarding standards; for edi- 
torial amendment of the chemical and 
dyestuff rating plan; and for editorial 
amendment of the pneumonoconiosis 
schedule rating plan. 


N. H. Fire Employes 
Group Elects Officers 


The Profile Club, employe organi- 
zation of New Hampshire Fire, has 
elected Harris L. Bowie president, 
Maurice D. Goodwin vice-president, 
Romeo J. Rejimbal secretary, an 
Verne J. Burton treasurer. : 

Clayton Prescott, who has retired 
from the company after 48 years of 
service, was honored at the January 
meeting. 

Roland Jens has taken over the lo- 
cal agency formerly operated by A. J. 
Schwark at Plymouth, Wis., and will 
operate it under his own name. 
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Insurers Sue U.S. On 
$53,590 Barge Loss 


Five insurers have filed suit against 
the United States in federal district 
court at Nashville asking $53,590 for 
damages to a barge which sank in the 
Cumberland river near Cheatham dam 
two years ago. 

The companies contend that the dam 
operators, employes of U. S. Corps of 
Engineers, opened the dam gates be- 
fore the barge was safely moored, 
which caused it to crash into the face 
of the dam and sink with a cargo of 
903,300 pounds of Portland cement. 

Four of the companies, American 
Home, Birmingham Fire, New Hamp- 
shire and Netherlands, had the hull 
policy on the barge and paid $42,985 to 
Merritt-Chapman & Scott, the owners 
Home insured the cargo and a bull- 
dozer which was also wrecked in the 
accident. It paid $7,320 on the cement 
and $3,285 for the bulldozer. 

Deutsch, Kerrigan & Stiles of New 
Orleans and Carmack Cochran of 
Nashville are attorneys for the com- 
panies. 


North British Branch 
Heads Hold Roundup 


North British last week held a 
branch managers conference in the 
board room at the head office in New 
York. W. L. Nolen, U. S. manager, and 
H. P. Linn, assistant U. S. manager, 
led a discussion of branch office opera- 
tions. Branch managers C. J. Williams 
of the southern, E. H. Miller of Phila- 
delphia, Willis Ludemann of Michigan- 
Ohio, C. L. Day of midwest, H. J. 
Hudson of western and F. E. Wickard 
of the Pacific department attended. 
The latter substituted for S. T. Shot- 
well, who could not attend due to ill- 
ness. The executive staff and home 
office department heads also were pre- 
sent. 


Ruling Of Miss. Supreme 
Court Widens WC Scope 


A Mississippi supreme court deci- 
sion holds that rehabilitation of dis- 
abled persons under workmen’s com- 
pensation is just as important as the 
prevention and cure of injuries. The 
conviction is gradually gaining ground, 
the court ruled, that the compensation 
job is not done when the immediate 
wound has been dressed and healed. 
There remains the task of restoring 
the man to the maximum usefulness 
that he can attain under his physical 
impairment. The court held that the 
WC law did not contemplate that the 
treatment required to be furnished by 
the employer should be so incomplete 
as to subject the employe to harmful 
effects. 


N.Y.C. Agents Elect 


William S. Hanssler has been elect- 
ed president of New York City Insur- 
ance Agents Assn., succeeding Wil- 
liam W. Waters of Hall & Henshaw. 
Stephen Amann, Hall & Henshaw, 
was elected vice-president, and Julius 
Ullman, president of W. L. Perrin & 
Son, chairman of the executive com- 
mittee. Harry F. Legg continues as 
executive secretary-treasurer. 


Milwaukee Agency Names Baker 


Carter A. Baker has been elected 
vice-president of Leedom, O’Connor 
& Noyes Co., Milwaukee agency. 
Mr. Baker succeeds J. L. Ashton who 
retired recently. A. J. O’Connor has 
assumed duties as treasurer in addi- 
tion to his post as chairman; Charles 
H. Tasker has been named assistant 
treasurer as well as assistant secretary. 
John A. O’Connor continues as presi- 


| dent and Robert M. Freer as secretary. 
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Photographic Highlights Of Annual 


Gathering Of Chicago Buckeye Club 


The photographs on this page were taken by a staff member of THE NATIONAL 
UNDERWRITER at the annual meeting of Chicago Buckeye Club, an organization 


of former Ohioans who have found haven in Chicago. About 100 insurance 


men in the Chicago area belong to the Buckeye Club, and more than half at- 
tend the annual meetings, an unusually high percentage for any organization. 


Details of the 1958 meeting were reported last week. 


Harold L. Bred- 
berg, president of 
Bredberg Reports, 
with John S. War- 
ren, Chicago man- 


ager of General 
Accident, and 
Douglas F. Best, 


superintendent of 
audits of Illinois 
Inspection Bureau. 











California Assn. Lists 
Spring Meetings Schedule 


California Assn. of Insurance Agents 
has scheduled the following spring 
meetings. (Where two locations are 

- listed on the same date, the first 
named will be at noon, the second a 
dinner meeting. Where one is listed, 
it will be at noon.) 

Northern California, Secretary-treas- 
urer Milton R. Cheverton as principal 
speaker: Feb. 3—Marysville, Auburn; 
Feb. 4—Sacramento, Chico; Feb. 5— 
Petaluma; Feb. 6—Oakland, Redwood 
City; Feb. 7—Richmond, Niles. 

Central California, President Roger 
Chickering as speaker: Feb. 3—Bak- 
ersfield, Visalia; Feb. 4—Fresno, Mer- 
ced; Feb. 5—Modesto; Feb. 6—San 
Jose, Aptos; Feb. 7—Monterey. 

Southern California, Vice-president 
William J. Hobin as speaker: Feb. 3— 
Santa Barbara, Vellflower; Feb. 4— 
Los Angeles, Beverly Hills; Feb. 5— 
San Fernando Valley, Fontana; Feb. 
6—Arcadia, San Diego; Feb. 7—El 
Centra. 


Compulsory Bill In N. J. 


A compulsory auto bill has been in- 
troduced in the New Jersey legisla- 
ture by Sen. Crane, Republican of Un- 
ion county. Termed an equal respon- 
sibility bill, it would amend the exist- 
ing security responsibility and unsat- 
isfied judgment fund laws to provide 
that the state would not license a mo- 
tor vehicle unless it is covered by li- 
ability insurance, bond, or the owner 
is recognized as self-insured. 


N. C. Fire Bureau Appeals Ruling 

North Carolina Fire Insurance Rat- 
ing Bureau has appealed to the Wake 
county superior court a ruling by Com- 
missioner Gold that fire insurers 
writing business in the state must col- 
lect and account for the additional 1% 
tax on gross premiums levied against 
them to support the new state fire- 
men’s pension fund. 

The bureau contends the firemen’s 
pension fund act is unconstitutional, 
and is reported to have made this legal 
move in an attempt to obtain a state 
supreme court ruling in this regard. 


N. Y. Department Will 
Hold Open House In May 


Gov. Harriman has designated May 
4-10 the period during which, for the 
second time in New York history, all 
state departments, bureaus, and agen- 
cies will hold open house for the pub- 
lic. The insurance department has ar- 
ranged for its New York City and 
Albany offices to be open May 5-9 
to visitors. Guided tours will be ar- 
ranged. 

The state government-wide open 
house will mark the 75th anniver- 
sary of New York state civil service. 


120 Set For N. J. Cruise 


New Jersey Assn. of Insurance 
Agents has 120 reservations for its 
65th anniversary cruise to Bermuda 
aboard the Queen of Bermuda April 
12-19. There will be several business 
meetings aboard the ship, but the 
greater part of the time will be de- 
voted to pleasure. 











Dale Stentz, Western Adjustment, 
and C. N. Mullican, Firemen’s Fund. 
Mr. Stentz is the secretary-treasurer 
of the Buckeye organization and is 





Donald J. Neal 
(center), assistant 
manager of Atlas 
and new president 
of Chicago Buck- 
eye Club, pictured 
at the Buckeyes’ 
annual meeting 
with W. T. Ames 
(left), of Factory 
Insurance Associ- 
ation and John 
Tudor, who re- 
tired Jan. 1 after 
a notable career 
with America 
Fore. 





E. F. Gallagher, Chicago manager of Planet, a past president of the Buckeyes 
and the speaker who will address the Feb. 11 all-industry luncheon of the 
CPCUs at Minneapolis, pictured at the Buckeye Club meeting with Walter L. 
Sundstrom, Factory Insurance Association, a non-Buckeye but even so the 
author of the official Buckeye Club poem, with Levering Cartwright, president 
of Cartwright, Valleau & Co. securities firm, and John W. Waddell of Factory 
Association at Cleveland, a consistent visitor of the Buckeye meetings. 





Two past presidents of the Buckeye 
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Superintendent 
Arthur Vorys of 
Ohio (center) 
flanked by his es. 
corts, Joseph 
Schweer (left) 
secretary -manager 
of Cincinnati Un.- 
derwriters Assn., 
and Louis Hell- 
ming, past presi- 
dent of the Cincin- 
nati association, 
Mr. Vorys gave the 
principal talk at 
the dinner. 





& 


E. S. Purcell (seated), retired assist- 


shown at work preparing reports and Club, V. L. Montgomery, Ins. Co. of ant manager of Hartford Fire, showing 


guarding the funds, overseen by the 
outgoing president, Mr. Mullican. 


North America, 
Rollins Burdick Hunter. 


and T. J. Ocasek, a picture of his new house in Florida to 
John Ehrlich of Aetna Fire. 
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Sees Need For Agent 
Underwriting. Trust 

By Companies In It 

Robert H. Gipson, local agent of 
Bloomington, Ill., writes, anent the 
editorial “Some Underwriting By 


Agent Essential,” in the Jan. 3 issue: 

In my opinion, the companies are 
not going to improve their loss ratios 
until they have confidence in their 
agency plant to help them underwrite 
their business. All companies, with a 
few exceptions, think their under- 
writer, sitting 1,000 miles away at his 
desk, can tell whether or not the busi- 
ness submitted from Bloomington, II1., 
is good, average, or unacceptable. It is 
an impossibility because a good agent 
knows so much more about the accept- 
ability of a risk, and he is the only 
underwriter on the ground. You will 
always find some agencies submitting 
business on a “take-it-or-leave-it” 
basis, but they wouldn’t do this if their 
companies would discuss this under- 
writing picture with them and express 
to the agents that they have confi- 
dence in their thinking and expect 
them to share the responsibility of the 
company’s underwriting. Also, as you 
mentioned, the majority of good agents 
take pride in writing profitable busi- 
ness. 


Why Appoint “Sidewalk Broker’? 


Then, why do the companies appoint 
anyone who will give them $100 a year 
in premiums? No one seems to have 
the answer to this. To top it all off, 
this “sidewalk broker” usually gets the 
same commission as the professional 
agent and, in the majority of cases, the 
company even writes the policies for 
him. At present the business is in a 
state of chaos and the companies are 
suddenly cognizant of this fact—only 
because their investment portfolio isn’t 
what it used to be. Therefore, they 
feel they can sit in their home office 
and decide that this line is one they 
don’t want or on another line they 
will cut down their capacity—while 
not giving any thought to the territory, 
experience in that section of the coun- 
try, loss ratio of the agent, or whether 
a particular risk is the best or worst 
of its type. 


Not Sound Reasoning 


There just isn’t any sound reasoning 
to this type of thinking, but this is 
what happens when your top company 
men and underwriters become panicky. 
They start discussing cutting agents’ 
commissions on certain lines because 
we get more than the direct writer. 
The difference is usually around 10% 
and on, say an average of $100 prem- 
ium, this amounts to only $10. Now, 
how many good agents lose business 
on a $10 to $15 differential? It is on 
the $40 to $60 difference on a $100-150 
auto premium that the direct writer 
Makes headway. And, since only a 
small portion of this is the difference 
in commission, then there must be 
something that can be done in the 
companies’ office procedure to elimin- 
ate the extra expense that seems to be 
prevalent. 


The points of your editorial were so 
Tealistic and, even though discussed 
frequently by many agents, the points 
seem to be by-passed in the thinking 
of the majority of top company men. 


G. F. Nickerson, formerly a field 
man for Providence Washington, has 
purchased the Oak Lodge agency in 

Grove, Ore., from M. Homer 
Reeves who has retired at 78 after 54 
years in the business. 


Liss) 
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St. Louis Board 
Installs Officers 


New officers and executive commit- 
tee members of Insurance Board of 
St. Louis were installed by Superin- 
tendent Leggett at the annual dinner- 
dance recently. Officers for 1958 are 
William R. Dunham, chairman; John 
Broadhead Jr., president; Charles W 
DeWitt, vice-president; Harry Bishop, 
secretary; and James O. Holton Jr., 
treasurer. Board members elected for 
3-year terms are Richard E. Haefer, 
Edwin H. Bacon, and Milton H. John- 
son. 


Burnham General Agency Is 
Burnham, Luck & Hughes 


W. L. Burnham general agency of 
Birmingham has become Burnham, 
Luck & Hughes, managing general 
agency. The firm was established in 
1945 by W. L. Burnham and became a 
partnership in 1953 when King G. 
Luck was made a partner. Last No- 
vember William K. Hughes joined the 
firm. 

Mr. Burnham began his career in 
1919 with Mississippi Rating Bureau 
and in 1926 joined St. Paul F. & M. He 
remained with that group until 1945, 
being state agent in Alabama when he 
left to start his general agency. Mr 
Luck entered the business with Fidel- 
ity & Casualty in 1947 at Atlanta. In 
1952 he joined the Burnham organiza- 
tion to manage the casualty operations. 
Mr. Hughes has had 17 years of in- 
surance experience. He had been with 
Bankers F,. & M. and was vice-presi- 
dent and secretary when he resigned 
to join the Burnham agency. 

Mr. Luck is president of Alabama 
Assn. of Managing General Agents. 
Mr. Hughes is past MLG of the Ala- 
bama Blue Goose. Mr. Burnham is 
past MLG of the Mississippi pond. 

Mr. Burnham is president and treas- 
urer of the new corporation and con- 
tinues as manager of the entire oper- 
ation. Mr. Luck and Mr. Hughes are 
vice-presidents. Mr. Luck will devote 
himself primarily to casualty under- 
writing, and Mr. Hughes will handle 
production and field supervision, 
Claims operations will continue under 
Mr. Burnham’s direction. Contract 
companies are American Union, An- 
chor Casualty, Carolina Casualty, Em- 
ployers Casualty, Queen City, Sea- 
board Surety, Southern National, St. 
Paul F.&M. (reinsurance) and Union 
Re. 


American Marine Forum 
Elects Haynes President 


American Marine Insurance Forum, 
composed of marine managers and 
underwriters in New York, has elected 
Alfred D. Haynes Jr., associate mana- 
ger of the Hartford Fire ocean marine 
department there, president; William 
J. Maloy Jr., Bertschmann & Maloy, 
Switzerland General attorney-in-fact, 
vice-president; John R. Walbridge, 
North America, treasurer, and Thomas 
E. MacCormack, Fireman’s Fund, sec- 
retary. 


Michigan Mutual Windstorm 
To Become Hastings Mutual 

Michigan Mutual Windstorm of 
Hastings voted at the annual meeting 
to amend its charter to bring it under 
the general mutual law rather than 
limiting powers to windstorm cover- 
age. The name also will be changed 
to Hastings Mutual when the pro- 
posed charter change becomes effec- 
tive, anticipated about Jan. 1, 1959. 

The company now has 103,857 pol- 
icyholders with assets of $5,421,031, 
with a surplus over liabilities of $4,- 
013,244. Insurance business was $1,- 
048,731,157 at the end of 1957, an in- 
crease of $28,623,846 during the year. 
Losses amounted to $458,238, com- 

pared with $2,210,389 in 1956. 


Kratz, Burke Named 
By Fidelity & Deposit 


Fidelity & Deposit has elected John 
E. Kratz of the home office judicial 
department an assistant secretary, 
and advanced Special Agent Joseph L. 
Burke to assistant manager at Chi- 
cago. 

Mr. Kratz joined the company in 
the home office contract department 
in 1926, and the year following was 
transferred to Washington, D. C. He 
returned to the home office in 1928, 
and has been a judicial bond under- 
writer since then 


Name McDonald At L. A. 


Standard Accident has named Vernon 
C. McDonald manager, claim depart- 
ment, southern California office. Mr. 
McDonald started in the business in 
1945 with the Cass & Johansing general 
agency in Los Angeles. 

He joined Standard Accident as 
assistant manager of the southern 
California claim department when the 
company opened the Los Angeles of- 
fice in 1957 
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Hartford Steam Boiler 
Has 1957 Underwriting 


Profit Of $1,927,181 


Hartford Steam Boiler had an un- 
derwriting profit of $1,927,181 on 1957 
operations, and its surplus at year- 
end was $23,992,236, up $348,097. 

Net premiums written reached a new 
high of $22,392,986, up $3,150,639 over 
1956, and $1,746,641 over the previous 
high, in 1954 

Earned premiums also reached a 
new high of $20,112,077, topping the 
previous record, set in 1956 by $845,- 
552 


Incurred losses declined $200,324 to 
$5,302,325. Underwriting expenses, in- 
cluding losses, were $18,184,895. 

Net income was $2,164,832. ~ 


Albert T. Codier has been appointed 
special agent in the Pittsburgh area 
for Nationwide Mutual. He was an 
agent of Nationwide Mutual from 1947 
to 1955, and then for two years op- 
erated his own general agency. 








low premium. 
2. 
3. 
4. 


travel in the U.S. 
De 


Baltimore + Boston - Charlotte + 


One Ne 





You have five vital features safeguarding your financial security when 
you choose Centennial’s new Thorough Overall Protection: 


I. All the car insurance you want in ONE policy, for ONE 


A large undivided sum (from $25,000 to $1,000,000) te 
protect you in case of (a) bodily injury liability (b) prop- 
erty damage liability, or (e) any combination of the two. 
Automatic coverage of $1,000 (or up to $5,000) for 
medical and hospital expenses. 

Insurance adequate to meet every state’s financial respon- 
sibility laws so that you can be worry-free wherever you 


A saving of up to 17% on your car insurance premiums 
and your choice of a 6 months or annual policy term. 


Check the coverage and the cost of your present automobile insur- 
ance against the advantages and savings you get through Centen- 
nial’s “TOP” Family Car Policy. Then profit by the expert, impartial 
advice of your local independent insurance agent. Ask him today 
about “TOP”—the Car Insurance of the Future. 


Currently available in Ohio, Pennsylvania and South Carolina 


CENTENNIAL INSURANCE COMPANY 


PUBLIC LEDGER BUILDING - 
P. O. Box 6, Wall St. Station - 

Chicago - 
Grand Rapids + Houston - Indianapolis - Los Angeles - Milwaukee - Minneapolis + Newark - New Haven 
New Orleans + Pittsburgh - Portland ~ St. Louis « 


A Multiple Line Company Writing Marine, Fire and Casualty Insurance 


PHILADELPHIA 6 
New York 5 


+ Columbus + Dallas - Detroit 


Cincinnati 


San Francisco ~ Seattle - Syracuse 








This advertisement appears in the Country’s leading newspapers 








30 


HieNATIONAL UNDERWRITER 


Should Present Story Of Insurer Results More Realistically 


a federal agency has the airlines re- 
ceived wide public attention. But the 
amount of information getting to the 
public on the spectacular and dram- 
atic losses of the insurers is small in 
comparison with these two examples 
from other fields, and small in com- 
parison with the need. That need is 
for a climate of public opinion in 
which insurers can get the kind of 


(CONTINUED FROM PAGE 1) 


rate increases their experience shows 
they have to have. That climate can 
be created only with information, and 
one form of information is the pre- 
ceding year’s results. 

The gruesome details of how the 
business fared in 1957 will carry their 
own weight—the giant losses in un- 
derwriting, surplus and assets—but 
what about the future? There are 


those in the business who believe the 
pattern of presenting figures should 
be reversed. In the past most compa- 
nies have featured those items which 
had the plus sign in front of them and 
have played down or not even 
shown the minus items. If a pattern 
can be worked out which will put the 
results in better and more realistic 
perspective, at least managements will 
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avoid the embarrassment of all at 
once, after years of reporting pluses, 
of having practically nothing but mi- 
nuses to talk about. 

The order of presentation is impor- 
tant. Consistently putting the big dol- 
lar first has so impressed even bank- 
ers serving as insurance company di- 
rectors that they show little sympathy 
when an executive attempts to point 
out how poorly his company did with 
the insurance operation—and demon- 
strate downright disbelief when the 
executive goes on to suggest that there 
be rate increases. 


Underwriting Results First 


There is a strong current of opinion 
that companies ought always to talk 
first about their insurance operation, 
about underwriting results. 

These reflect those effects of the in- 
surance function which subsequently 
are expressed in rate revisions (and 
perhaps form revisions as well). Con- 
sequently, their emphasis would give 
the public an inkling, in advance, of 
the conditions that prevail in insur- 
ance, and to that extent better prepare 
them for what is to come. 

To adjust the effect of rising or de- 
clining premiums and thus offset the 
artificial influence of the rise and fall 
of unearned premium reserves, some 
companies apply their expense ratio 
to the increase or decrease in un- 
earned premium reserves and _ then 
add or subtract from the underwriting 
gain or lose to get a more realistic 
operating result. If premiums are go- 
ing up; it is added to underwriting 
profit; if premiums are going down, it 
is substracted. 


Loss Ratios Before Investment Gains 


Presenting the earned premium loss 
ratio, the written premium expense 
ratio, the combination to give the op- 
erating result, the change in policy- 
holders surplus, and the premiums, 
before taking up the banking opera- 
tion—investment income, dividends, 
asset change, etc—would give stock- 
holders, policyholders, agents and the 
public generally the clearest and most 
balanced view of an insurer’s opera- 
tions and problems. 

Certainly to emphasize assets, which 
many companies do year after year, is 
as if an industrial concern were to 
stress to its stockholders, the finan- 
cial world, and the public its invest- 
ments in manufacturing plant capac- 
ity. Of course, in the days before 
1957, an insurer had to work hard not 
to show an increase in assets. For one 
of the few 12-month periods in the 
history of the business, 1957, many in- 
surers will report asset declines, 

Policyholders surplus is also an item 
that bears importantly on the insur- 
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Hartford Fire Adds 
To New Tex. Office 


Three home office staff members of 
Hartford Fire are being promoted and 
transferred to the group’s new south- 
western unit at Dallas. James B. Wood- 
ward, promoted to accountant, and 
Edward V. Bakanas, promoted to sta- 
tistican, 
Bohdan Stelmach, named assistant 
statistician, will transfer March 1 when 
the group’s integrated headquarters 
opens in the First National Motor 
Bank building, Dallas. 

Francis P. Vendetta replaces Mr. 
Woodward as assistant superintendent 
of the Hartford Fire’s home office 
agency accounts department. 

Mr. Woodward joined Hartford Fire 
in 1948. He is a past president of the 
Hartford Fire Group Men’s Club. Mr. 
Bakanas has been a member of the 
statistical department staff since he 
joined Hartford Fire five years ago. 
Mr. Stelmach went with Hartford Ac- 
cident in September, 1956. Mr. Vendetta 
has been with Hartford Fire 10 years. 








ance function since it represents the 
jnsurer’s capacity to undertake risk. 
In 1957 the total for all insurers 
shrank mightily, and all of the insur- 
ance business’s publics, from agents to 
the automobile insured who has been 
cancelled, might understand a little 
better the necessities of tight under- 
writing if the shrinkage in surplus 
were emphasized. 


Taxes Affect Results 


The question also arises as _ to 
whether figures should be given be- 
fore federal income tax. It hardly 
seems realistic to discuss results of an 
insurer until the federal tax has been 
computed and subtracted—or, in the 
case of refunds, added—to the score. 
The result is not a result until every- 
thing has been done to modify it that 
is going to be done to modify it. In 
1957 there were tax refunds from 1956 
operations; there will be tax refunds 
in 1958 on 1957 operations. Until this 
computation is made, any figures in- 
fluenced by the tax situation will be 
meaningless, to that extent. 

The insurers take pride in pointing 
to the rise in premiums written, if 
there is one, and it is true that this 
figure represents the sales results of 
the companies. Certainly it tells the 
insurance world and the lay public 
how the company’s sales compare 
with those of other insurers. This is 
important as indicating the competi- 
tive position of the company. 


Premiums Don’t Reflect Profits 


But whereas in most enterprises the 
sales figure is a fairly accurate index 
of profits—at least it has some rela- 
tion to profits—in insurance this is by 
No means certain. At one time or an- 
other, and especially today, an in- 
crease in premiums may only guaran- 
tee that the company will lose money. 
An insurer that does poorly in the 


reported to Dallas Feb. 1. 


HeNATIONAL UNDERWRITER 


“sale” of a line—auto liability, say— 
may be able to profit more, at least 
for the moment. 

Thus increases in premiums tend to 
mislead the public into confusing 
them with profits. The effort should 
be made to let the public know a dol- 
lar of sale seldom equals five cents of 
profit, and often may equal four cents 
of loss for sure. Insurance cannot sim- 
ply be sold, as can life insurance, 
steel, cigarettes, appliances, lumber, 
etc. It has to be sold selectively, In 
recent months it has not been sold at 
all—insurers have been struggling to 
keep from “selling’’ and to “unsell” 
personal inland marine lines, auto 
liability, burglary in poorer sections, 
etc. 

Consequently, while the premium 
figure is important, inside and out- 
side the business, to make it more 
prominent than, say, the underwriting 
outcome builds up the big dollar, the 
well-off appearance of the insurers. 


Investments To Offset Losses? 


The old issue of whether investment 
income should be used to offset un- 
derwriting losses is being raised again 
as losses rise and insurers have to 
ask for rate increases. The force of this 
argument always dissipates on the old 
and ugly fact that if investment earn- 
ings are used, then investment losses 
must be considered in rate making, 
and no commissioner has had the 
temerity to suggest that the latter 
would be tolerated by the public. 

However, since the issue has been 
raised, and since the over-all mone- 
tary condition of the insurers is being 
used to shoulder aside rate increases 
or to truncate them, it should be 
pointed out that the growth of the 
insurers in the past 10 to 12 years, as 
set out by the New York department 
at its auto rate hearing, has not kept 
pace with the economy. The liabilities 
of the insurers are greater today, the 
payments are greater, and the ability 
of the insurers to pay has to be great- 
er. 


Must Grow With Economy 


Actually, the growth of the compa- 
nies has to keep in relation to the 
economy (and the needs of the econo- 
my for insurance) or more American 
insured will have to go abroad to be 
accommodated. More American in- 
sured have gone abroad in the last 
10 years than ever before, and they 
have purchased more _ insurance 
abroad then ever before. 

Thus the insurers have not done 
well enough financially to keep even 
with the economy, and 1957 results 
will set them back sharply. The New 
York department, which has indicated 
that the insurers have done well since 
1947-49, has a rule of thumb (to 
which there are, admittedly, many ex- 
ceptions) that a casualty insurer can 
write only $2 of premium for each $1 
of policyholders surplus and that a 
fire insurer can undertake only $1 of 
unearned premium for each $1 of pol- 
icyholders surplus. With the loss of 
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more than $1 billion in policyholders 
surplus in 1957, the insurers under 
this rule are unable to write as much 
business in 1958 as they did in 1957. 
For the casualty companies writing in 
New York, the ratio was $1.90 per $1 
of surplus in the first nine months. 
This compares with $1.60 per $1 of 
surplus in 1956, and is the highest in 
many years. 

The implication of the New York 
department showing, and of the ac- 
tions of some of the other depart- 
ments, is that the companies are sol- 
vent enough to stand the losses they 
are undergoing. This is like saying 
that an industrial concern, say Stand- 
ard Oil, if it were rate regulated, 
could not increase the price of gaso- 
line half a cent to take care of in- 
creased costs because it has $1.2 bil- 
lion invested in production plants, 

The financial resources of the in- 
surers constitute their “plant,” their 
manufacturing facilities. What is be- 
ing suggested here is that the insur- 
ers can cash in some of their capacity 
to get money with which to pay loss- 
es. 
To spend the body and bones of the 
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business to avoid imposing a rate in- 
crease on those who have earned one 
is “profit taking.” Or, more properly, 
it resembles partial liquidation, which, 
if indulged in long enough, will shrivel 
the American insurance market, al- 
ready stunted to a size too small to 
take care of the demands of the 
American economy for protection, to 
the point where it will be inadequate 
even to pretend to do the job of in- 
suring American business, industry, 
and individuals 


Must Write More To Stay Even 


To accommodate the shrinkage in 
the real value of the dollar from 1918 
to 1958, an insurer that wrote $10 
million in premiums in 1918 has to 
write $30 million in 1958—and has to 
have the increased financial resources 
to do so. This allows nothing in that 
time span for increases in the real 
productive capacity of the country, 
the rise in population, the greater 
complexity of legal and social rela- 
tionships, the inflation of awards, the 
extension of the indemnification for 
hurt as a social principle without re- 
gard to negligence, etc. 
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The annual results of a company 
constitute the score made by manage- 
ment compared with the manage- 
ments of other insurers. The annual 
report to stockholders is perhaps the 
most important single item of the 
year for top management. It is a fe- 
port on the stewardship of the offi- 
cers and directors of the company. 
But 1957—and to a lesser extent 1956 
and 1955—have demonstrated that 
this stewardship is industry wide and 
runs also to the public, and that re- 
ality is essential. 

Insurers—and their managements 
——are, to be sure, husbandmen of re- 
sources. But those resources only 
serve to enable insurers to perform 
their primary function, insuring the 
risks of the country, which is abso- 
lutely essential to the economy. If the 
insurers are not doing well at insur- 
ing, and in growing to insure more as 
there is more to insure, it seems wise 
to communicate with the public about 
it as often and in as many ways as 
possible. 


Says Bankers Erred In 
Recommending Banks 


Continue To Be Agents 


WASHINGTON—Rep. Patman of 
Texas, chairman of the congressional 
joint economic committee, has charged 
that a private bankers’ advisory com- 
mittee made serious misrepresenta- 
tions in recommending that national 
banks in cities of 5,000 or less popu- 
lation be permitted to continue to act 
as insurance agents and brokers. He 
has brought to the attention of the 
House banking committee that this 
permission was repealed in 1918. 

Representatives of the bankers’ ad- 
visory committee expressed surprise 
at Mr. Patman’s charge—which they 
did not contradict, but that govern- 
ment officials had taken the position 
that the permission was still in effect. 


Introduce UJF, Other 
Driver FR Bills In Va. 


A bill which would create an un- 

satisfied judgment fund in Virginia 
has been introduced in the lower 
house of the legislature there. The 
measure is one of three proposals in- 
troduced as solutions to the problem 
of financially irresponsible drivers. 
The other two bills would require 
proof of financial responsibility or se- 
curity as a condition of buying auto 
license tags, and make mandatory the 
inclusion of the uninsured motorist 
endorsement in all standard auto li- 
ability policies written in Virginia. 
_ Also before the Virginia legislature 
is a measure which would create an 
auto liability reinsurance pool to in- 
sure motorists who might be denied 
coverage by individual insurers. 


W. Colorado Insurors Meet 


Western Colorado Insurors heard 
John Kreidler, Montrose, Colo., at- 
torney speak on adjusting losses cas- 
ualtywise at the January meeting. He 
detailed the guest statute and safety 
responsibility law and advised the 
agents to impress on their clients to 
plead not guilty regardless of circum- 
stances, in order to protect their right 
of appeal. 

The major item of business was a 
discussion of national banks being 
permitted to write insurance in towns 
of over 5,000 in population. The next 
ss will be in Grand Junction 

eb. 18. 


Heads Houston Mutual Agents 


Joseph Reiss has been elected pres- 
ident of Houston Assn. of Mutual In- 
surance Agents. Other officers elected 
are Kenneth Smith and Herman 
Hampton, vice-presidents; Craig 
Heath, secretary-treasurer; and Rob- 
ert Epstein and William Wantloeben, 
directors. 
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N.Y. Brokers Hear 
Talk On Merits Of 
Tenants’ Coverages 


Greater New York Insurance Bro- 
kers Assn. heard Alfred I. Jaffe, vice. 
president of the Jaffe agency of New 
York, discuss tenants’ policies at the 
January meeting. 

“The sales potential for tenants’ 
policies may be estimated to be as 
much as 50% or more of the two mil- 
lion family units making up the ten- 
ant market in New York City,” he 
said. 

Mr. Jaffe discussed the complete in- 
surance situation for tenants, includ- 
ing available package policies, and 
listed the types of individual cover. 
ages available to tenants as fire, fire 
and EC, extra expense, theft from 
premises, theft away from premises, 
personal property floater, personal ar- 
ticles, and liability. 


Tenants Face More Theft Losses 


Speaking about the importance of 
theft from premises coverage, he said 
that tenants in apartments are much 
more subject to loss than homeown- 
ers. There are extra keys around, par- 
ticularly in the newer buildings, self- 
service elevators, and a general lack 
of supervision in most buildings that 
allows anyone to enter the buildings 
and roam the halls at will. He pointed 
out that in Manhattan practically no 
neighbor is more than a five minute 
walk from a slum or breeding place 
of criminals. 

Theft away from _ premises he 
thought less important. The coverage 
is expensive, he said, and if people 
are careful and insure valuable items 
under personal article coverage, theft 
away from premises coverage usuaily 
can be dispensed with as a calculated 
risk. 


PPF Broadest Coverage Available 


He described the personal property 
floater as the broadest coverage avail- 
able, but said that because of its high 
cost it is suitable for only a small 
fraction of all tenants. “Actually there 
is a maximum of 30,000 PPF’s in 
force in Manhattan,” he said, “which 
is under 5% of the total possible.” In 
other boroughs it runs about 1.5%, he 
said. 

In the case of liability, he said, 
tenants have all the personal expo- 
sure that owners do, plus one other— 
fire legal. This is a scarcely pur- 
chased cover for tenants, except as 
part of package policies, he said, and 
yet there are too many personal ex- 
posures today, and too many high 
judgments for it to be overlooked. Ex- 
tra expense coverage also is very im- 
portant and the cost very small, he 
said. 


CDP Better For Tenants 


Discussing the package policies, 
HOB and CDP, he noted that cover- 
ages were much broader under them 
and the costs were only slightly 
more than individual policies with 
just bare minimum of protection. The 
CDP is more suitable for the great 
majority of tenants than is the HOB 
he said, since the latter includes off- 
premises theft coverage, with its at- 
tendant higher cost factor built in. 

Any tenant who can afford to buy 
theft insurance of some kind should 
have a package instead of individual 
policies, he said. It gives them, among 
others, broad form 849 perils, compre- 
hensive personal liability, and extra 
expense coverages, all of which are 
vital, and all of which are rarely car- 
ried on an individual basis. 
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Uninsured Motorist 
Studied By Michigan 


House, Commission 


LANSING—Gov. Williams recently 
got an official report of disagreement 
from his commission studying remedies 
for the uninsured motorist problem, 
while at almost the same time the first 
pill of the current legislative session to 
create an unsatisfied judgment fund 
made its appearance in the Michigan 
senate. 

The 2l-member commission study- 
ing compulsory auto and other alter- 
natives to protect motorists from the 
uninsured driver split three ways on 
possible solutions. Nine members 
packed both compulsory liability cov- 
erage and an unsatisfied judgment 
fund (the latter financed by a $2 extra 
license plate charge), coupled with an 
assigned risk plan to force insurers to 
accept substandard risk motorists. Six 
members favored an unsatisfied judg- 
ment fund only, proposing an extra 
$1.50 annual charge for uninsured 
motorists and $10 for those unable to 
file an insurance affidavit when buy- 
ing license plates. Six other members 
urged merely strengthening the exist- 
ing financial responsibility act and 
stronger enforcement, pointing out 
that “the people of Michigan now have 
available all necessary protection a- 
gainst financial loss caused by unin- 
sured motorists” in the form of the 
low-cost rider available for auto poli- 
cies. 


Blondy Bill Assesses 25 Cents 


The proposed remedial bill was in- 
troduced by Sen. Charles Blondy, De- 
troit. The measure (Sen. 1078) would 
make a much more modest charge, 25¢ 
on each driver’s and chauffeur’s li- 
cense, to create a fund from which 
victims of unsatisfied judgments could 
collect up to $1,000 for each death or 
property damage case with a limit of 
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$2,000 in event of two or more deaths. 
The bill was referred to the judiciary 
committee. Sen. Blondy sponsored a 
similar measure last year that failed to 
clear the committee. 


Allston Associates 
Opens N. C. Branch, 
Depew Is Named Head 


Allston Associates, New York ad- 
vertising firm, and since 1941 special- 
ists in insurance advertising and pub- 
licity, has opened an affiliate agency 
in Charlotte, N. C. The new office will 
be conducted by Dorr Depew, a vice- 
president of Alliston Associates. He 
formerly was advertising promotion 
manager of the Charlotte Observer 
from 1939 to 1946. 

The Charlotte agency will maintain 
a complete advertising service and 
combine the service to clients in the 
southeast with the contacts and facili- 
ties of a national advertising agency. 


Allstate Sudees Fire, 
PL Fields In Canada 


Allstate has entered the residential 
fire and personal liability fields in 
Canada with the introduction of the 
Canadian home protector policy in 
British Columbia. 

Sales in Alberta will begin Feb. 15, 
with immediate plans to offer it in 
Manitoba and Ontario and later plans 
to expand it to other provinces. 

Major coverages of the policy in- 
clude fire and broad form extended 
coverage. The policy also provides op- 
tional theft coverage and an optional 
on home and family liability protec- 
tion, which covers accidents to others 
on the insured premises. 


Northern States agency of St. Paul 
has moved to 2292 University avenue, 
taking over a building it purchased 
from Consumers Mutual. 








].B. Cullison, Hail Insurance Leader, Dies 
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like basis. He made the first presen- 
tation of his idea to C. R. Tuttle, at 
that time western manager of North 
America, and convinced him of the 
soundness of the scheme. The propo- 
sition was repeated to Ralph Ives, 
then vice-president and western man- 
ager of Aetna Fire, and John Harding, 
than assistant manager of Springfield 
F.&M. These men agreed, and their 
companies have since 1919 constituted 
Rain & Hail Bureau. The bureau 
Started as Hail Audit & Statistical Bu- 
Tfeau and the name was changed to 
Rain & Hail Bureau in 1924. 

In its first year, 1920, Mr. Cullison’s 
organization wrote $637,000 in premi- 
ums. At a testimonial dinner honor- 
ing Mr. Cullison in 1951 when he re- 
tired, it was noted that Rain & Hail 
Bureau in its 32 years had written 
more than $100 million and it had 
some periods of bad losses and premi- 
um reductions that might have caused 
the bureau to dissolve had not Mr. 
Cullison maintained his faith in it and 
the companies their faith in him, 

Mr. Cullison continued as manager 
of Rain & Hail Bureau until 1949 
when he retired and was succeeded by 
8. K. Bjornson who had been his as- 
sistant for 25 years. Mr. Bjornson was 

led in an automobile accident about 
six months later, and Mr. Cullison 
Stayed on at the bureau as consultant 
to the new manager, C. F. Laude. Mr. 
Cullison for 24 years served on the ad- 
visory committee of Western Hail & 


Adjustment and was chairman of that 
committee for 20 years. In 1947 he was 
elected president of the association, the 
first non-company officer to occupy 
that position. That was the year he was 
instrumental in the organization of 
Crop-Hail Insurance Actuarial Assn., 
and he was president in 1948 and 1949. 

In 1947 Mr. Cullison was made a 
consultant to Federal Crop Insurance 
Corp. and the next year became a 
member of the board, one of the first 
insurance men to serve in this capacity. 

Mr. Cullison was one of those insur- 
ance men of imagination who were 


convinced that hail insurance did not. 


need to be a “feast or famine” line, 
that it could be underwritten scienti- 
fically. He had a curiosity about all of 
the aspects of hail and the weather 
accompanying it, both from a scientific 
and historical standpoint. He was the 
author of several pamphlets on hail 
insurance, including some that were 
specially written for stock insurance 
agents and were of a strongly competi- 
tive nature 

Mr. Cullison combined his curiosity 
and imagination with persuasiveness, 


a quality which enabled him to main-. 


tain the role of leader throughout most 
of his insurance career. He managed 
frequently to get people to see things 
his way because his approach was not 
to use pressure or authority, but to 
convince the doubters that his point 
of view was the sound, sensible one 
that should logically be adopted. 


Hottest Backer Of 
Compulsory In Mich. 
To Address Agents 


James M. Hare, secretary of state and 
the foremost proponent of compulsory 
automobile insurance in Michigan, will 
be the headline speaker at the mid- 
year meeting of Michigan Assn. of In- 
surance Agents in Detroit, Feb. 20-21. 
Mr. Hare was hit by an uninsured mo- 
torist about two years ago and since 
that time has been on the stump for 
compulsory, Compulsory has also been 
something of a political issue with Mr. 
Hare. 

Another feature of the meeting will 
be the awarding of $100 to the agents 
submitting the best entry in a contest 
among members up to age 35 for the 
best definition of “independent” as it 
applies to the exact meaning of “Inde- 
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pendent Agent.” There will be a second 
prize of $50 and two $25 prizes as well 
Emphasis in judging will be on the de- 
finition that will best tell the public 
what is meant by the slogan “Your 
Independent Agent Agent Serves You 
First.” The entries must be of 50 
words or less. 


Okla. Bureau Expands 


Criticism Form Procedure 


Oklahoma Inspection Bureau has ex- 
panded its auditing procedure of re- 
turning incomplete or incorrect dailies 
and endorsements with its “Urgent” 
memorandum on dwelling policies not 
exceeding $20,000 to include apart- 
ment houses, private boarding and 
rooming houses, chapter, fraternity 
houses, and nurses’ and sisters’ homes, 
when rated under the dwelling or 
apartment house schedules amd not 
exceeding $20,000. 
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INDEPENDENT ADJUSTERS a 





CALIFORNIA 


INDIANA 





W. C. QUIGG & ASSOCIATES 
284 Spreckles Theatre Bidg., San Diego 1, Calif. 
Telephone BE 2-5138 
Service Office: 120 N. Orange Ave., El Cajon 
Telephone HI 4-3139 
ADJUSTMENTS — ALL LINES 


Member Calif. Assoc. Independent Adjusters 


JOHN H. HUNT & CO. 


330 So. Wells St. Chicago 6, Ill. 
investigators and Adjusters 
ALL CASUALTY LINES 

Servicing Chicago and vicinity, Waukegan, 

ill., Gary, Hammond and Northwestern ind. 
Elmhurst Branch: Waukegan Branch: Gary Branch: 

118S. York 215 W. Water St. 1228" w. 3th St. 
Tel. TE 4-9480 Tel. oom S: 8822 Tel. TUrner 2-9338 
24 Hour Service 

Phone HArrison 7-0153 Night: TErrace 4-7840 
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FLORIDA 


NEVADA 





R. L. GRESHAM & CO. 
Multiple Line Adjusters 


312 North 5th Street Las Vegas, Nev. 
8 Adjusters Servicing 150 Mile Radius 





NEW YORK 








RAYMOND N. POSTON, Inc. 


159 S. W. 8th St. Miami, Fla. 
ae BRANCHES 
FT. LAUDERDALE 
52112 S. Andrews Avenue 
PALM BEACH AREA 
16 N. L Street Lake Worth 
KEY WEST 
415 Fleming Street 
ST. PETERSBURG 
486 Ist Avenue 





In the Insurance Industry 


WORK eons SERVICE 


Ralph A Work, 
General Adjuster for the Companies 
132 Nassau St. WO 2-3913 
24-HOUR SERVICE—Residence Phone RA 9-2966 








ILLINOIS 


NO. & SO. DAKOTA 








E. S. GARD & CO. 


Adjusters 
CHICAGOLAND CASUALTY CLAIMS 


xkwkwxwx 
175 W. Jackson Blvd., WAbash 2-8880 


AMERICAN ADJUSTERS 


P. O. Box 435 Aberdeen, So. Dakota 
Office Phone 3092 
Night Phone 3114 and 7470 
All Casualty, Auto, Fire and Allied Lines 
Since 1944 throughout Southern 1 of North 
Dakota and Northern 1% of South Dakota. 











JAMES J. HERMANN CO. 


175 W. Jackson, Chicago 
HArrison 7-9381 


Aurora, I1i.—104 Fox St. 
Waukegan, I1l.—1i!0 N. Genesee St. 
Joliet, t11.—Morris Bldg. 
Ottawa, t11.—Central Life Building 





Gary, ind.—i085 Broadway 


O. R. BALL, INC. 


Fire — Inland Marine 


Allied Lines 
1544 Hanna Building 
Cleveland 15, Ohio 
Phone SUperior 1-7850 
Night Phones: MOntrose 3-7664 
Florida 1-5095 
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THOMAS D. GEMERCHAK 
Insurance Adjustments 
All Lines 


416 Citizens Bidg., Cleveland 14, Ohio 
Phones Off. Su. 1-2666 — Res. Fa. 1-9442 





OKLAHOMA 














J. R. McGowan, Pres. 
THOMAS T. NORTH, INC. 


Adjusters All Lines 


Phone HArrison 7-3230 
175 W. Jackson Bivd., Chicago 4 





Cc. R. WACKENHUTH AND SON 
C. R. WACKENHUTH R. C. WACKENHUTH 


ADJUSTERS FOR THE COMPANIES 
ALL LINES 


301 Mid-Continent Bidg., Tulsa, Seto 
Phones LU 2-5460 -3850 














J. L. FOSTER & R. K. FOSTER 
J Insurance Adjusters 
First National Bank 
Building 
Springfield, Illinois 
Tel. 8-7555 
Inland Marine Casualty 





H. BRUCE WELCH & ASSOC. 


Multiple Line Adjusters and investigators 
536 So. West 29th Street 
Oklahoma City 9, Oklahoma 
MElrose 4-1408-09-00 
H. Bruce Welch, Manager 
S. M. D. Clark, Fire Manager 
Bill Pruegert & Jess Horn, Casualty Adjusters 
Servicing a 200 mile radius. 





UTAH-IDAHO 











LIVINGSTONE 
ADJUSTMENT SERVICE 
619 E. Capitol Ave., Springfield, Illinois 
Branch Offices: Decatur — Mattoon — 
Mt. Vernon — Belleville — Quincy 
Covering Central and Southern Illinois 
Ali Lines of Fire & Casualty 





INSURANCE ADJUSTERS 


428 So. Main, Salt Lake City, Utah 
First Security Bank Bidg., Pocatello, idaho 
258 W. Broadway, Idaho Falls, idaho 











TORONTO-CANADA 





CHICAGO SUBURBAN 
CLAIMS SERVICE 


Adjusters 
STate 2-4803 
100 N. La Salle St. Chicago 2, Ill. 





ADAMSONS, LTD. 
Established 1894 
Fire - — Marine - petty 
and Auto ADJUSTERS 


for fast efficient service. 
Phone: EMpire 3-6223 
9 Wellington St., East Toronto 1 














Continental Casualty 
Hits $204 Million 


In Premium Volume 


Continental Casualty wrote $240,- 
377,986 in net premiums in 1957, Roy 
Tuchbreiter, chairman, reported. This 
exceeded 1956 results by $26,713,112, 
and was the second largest gain in the 
company’s history. 

The A&H division reached a total 
premium volume of $128,701,289, an 
increase of $12,560,686. The reinsur- 
ance and excess and surplus lines di- 
vision increased its premium volume 
to $18,288,762, a gain of 45%. 


Gives Clean Bill To 
Cal. Welfare Funds 


At a recent national all-day con- 
ference to consider legislation regulat- 
ing employe welfare and _ pension 
plans, held in San Francisco, Com- 
missioner McConnell of California 
told a group of more than 300 persons 
from industry, labor, insurance, legis- 
lative and other interested bodies, 
that his survey of these funds to date 
indicates they are “clean” as far as 
California is concerned. 


Federal Legislation Inevitable 


One of the principal speakers was 
Senator Gordon Allott of Colorado, 
member of the Senate committee to 
investigate union pension and welfare 
plans. He said federal legislation is 
inevitable but the actual regulation, 
apart from the disclosure of the fi- 
nancial operations, should “and will” 
remain the province of the states. 
Julius S. Wikler, first deputy insur- 
ance superintendent of New York, said 
that in his opinion widespread lack 
of know-how and not “deliberate dis- 
honesty” has been mostly responsible 
for a great waste of such funds’ as- 
sets. 

Commissioner McConnell, who has 
been developing a program under 
California’s new law placing such 
funds under jurisdiction of the de- 
partment, said he has requested per- 
sons to notify him of any real or sus- 
pected abuses, but so far, in his own 
check-up, he has not found real 
grounds for complaints he has received. 
The new California act calls for an 
advisory committee appointed by the 
governor to cooperate with the com- 
mission. 


Fire Underwriters Name 
Crockett At Salt Lake 


Wardner B. Crockett, Home of New 
York, is the newly elected president of 
Intermountain Fire Underwriters 
Assn. Also elected at the annual meet- 
ing in Salt Lake City were: W. G. 
D’Evelyn, Aetna Fire, vice-president, 
and A. J. Skidmore Jr., Phoenix of 
Hartford, secretary-treasurer. The ex- 
ecutive committee includes the officers 
and Neil L. Davis, North British group, 
past president, and Ray C. Thomas, 
Glens Falls, the new member. 


Name Pickles Asst. V-P 


W. F. Pickles has been elected as- 
sistant vice-president of Balboa and 
Arrowhead of California. Mr. Pickles 
joined the companies in 1954 as agen- 
cy supervisor and was made assistant 
secretary of both companies later the 
same year. 


Birmingham Assn. Names Officers 


Birmingham Assn. of Insurance 
Agents elected the following officers 
for 1958: Charles Wiggins, president; 
James Moore, vice-president; Law- 
rence Mackay, secretary; and Frank W. 
Whitson, treasurer. 
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Business Fights Radical New York A&S Bills At Hearing 


premiums would increase up to an 
estimated 40%, causing many to drop 
their policies. The legislation would 
inhibit the growth of health insurance 
and lead to compulsory state health 
insurance. 

Sen. Samuel L. Greenberg of Brook- 
lyn, a member of the committee, in- 
dicated employers and workers would 
gladly pay the “slight” increased cost 
to obtain greater protection. 

Mr. Smith conceded that might be 
true, but pointed out the industry al- 
so objects to mandatory lifetime cov- 
erage to the exclusion of term. 


Would Discontinue Coverages 


Gerald S. Parker, A&S secretary of 
Guardian Life, said the bills would 
force his company to discontinue life- 
time and term coverages. Guardian’s 
lifetime policy pays up to $7,500 for 
each sickness. Since coverage at old- 
er ages still is experimental in the 
major medical field, the policy con- 
tains a $7,500 per person aggregate 
limit after age 65. No responsible in- 
surer would remove this aggregate be- 
fore acquiring some experience with 
it. If the bill to prohibit reduction of 
benefit levels because of age were en- 
acted, Guardian’s only alternative to 
discontinuing all hospital and medical 
coverage would be to impose the ag- 
gregate from the date of the issue of 
the policy. Thus, those over 65 would 
gain nothing and those under 65 would 
lose a great deal, he said. 

Milton A. Ellis, 3rd vice-president 
of Metropolitan Life, said the bills 
would destroy term insurance and set 
a fixed pattern of coverage for every- 
one that would be contrary to the 
principles of voluntary insurance and 
free enterprise. It would reduce com- 
petition, price many plans out of the 
market and might eventually require 
governmental compulsion to force peo- 
ple to obtain coverage in order to 
make the program work, If the com- 
mittee would encourage the sale of 
the higher-priced lifetime coverage, 
properly engineered, it might well 
consider providing a tax incentive to 
do so. 


Conversion Cost Is High 


The cost of conversion is high be- 
cause mostly older ages are involved, 
Donald S. MacNaughton, assistant 
general counsel of Prudential, pointed 
out. The cost is small when a group 
plan begins because there are few 
retirees. But the number increases as 
time goes on. If, after a few years, 
several group policyholders change in- 
surers, the old insurer is saddled with 
the cost of all converted policies al- 
teady on the books for each group and 
the proportion between older and 
younger ages covered becomes distort- 
ed because the insurer no longer has 
the new active lives. This might well 
tuin a small company if it lost a cou- 
ple of large group cases. 

The proposals would outlaw exist- 
ing guaranteed renewable major me- 
dical and hospital policies providing 
adjusted benefits at age 65, interfere 
with experimentation and expansion 
of coverages and deprive insurers of 
flexibility in designing their policies, 
John G. Kelly, assistant general 
Counsel of Mutual of New York, as- 
Sertea, 


Donald Cody, 2nd vice-president and 
soup actuary of New York Life, and 
Donald W. Whitehead, staff assistant 
to the secretary of John Hancock, told 
the committee their companies en- 
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dorsed the ALC-HIAA-LIA argu- 
ments. 

Moses G. Hubbard, general counsel 
of Commercial Travelers of Utica, said 
the bills would destroy his company 
because it is a non-profit assessment 
insurer which must raise and lower 
its rates to meet costs and cannot 
accumulate the reserves that would 
be required. Costs would be increased 
and the company’s competitive stand- 
ing would be hurt. The company sells 
by mail, stressing good service, and 
does not use agents. 

Philip M. Kaiser, special assistant to 
Gov. Harriman on problems of the 
aged, said the administration’s newly 
introduced legislation will do the job 
better and deal more efficiently with 
technical aspects than the Metcalf 
bills. 

The administration bills, sponsored 
by Sen. Greenberg and Assemblyman 
Max M. Turshen of Kings county, al- 
so a Metcalf committee member, 
would allow A&S group certificate 
holders to convert at age 65 with no 
increase in premium and no decrease 
in benefits; prohibit cancellation of 
individual A&S policies after one year 
from date of issue, and allow retirees 
after age 60 to convert their group 
life to individual policies with a $2,- 
000 maximum at a premium corres- 
ponding to the average for the group. 


Developed At Governor’s Request 


These bills were developed at the 
governor’s request by Mr. Kaiser, Su- 
perintendent Holz and Dr, Herman 
Hillboe, health commissioner. 

Julius S. Wikler, 1st deputy super- 
intendent, outlined the new bills for 
the Metcalf committee. The legislation 
will achieve the desired goals, are 
actuarially sound, are within the fi- 
nancial means of employers and the 
public, and can be accommodated to 
the practices and principles of volun- 
tary insurance without undue diffi- 
culty, he said. . 

Sen. Metcalf said Superintendent 
Holz had changed his tune on can- 
cellation since last year when he called 
it “infinitesimal.’’ The governor’s bill 
would experience-rate the premium 
cost after conversion on the basis of 
the group contract in effect at the 
time of retirement, while the Metcalf 
bills would use the combined re- 
sources of all health policies of the in- 
surer to establish a community-wide 
program, Sen. Metcalf said. This is a 
fundamental difference. 


Summarizes Arguments 


Robert S. Gyory, insurance manager 
of Sylvania Electric Products, Inc., 
made a statement that generally sum- 
marized the arguments of several 
large firms which sent spokesmen to 
oppose the Metcalf bills. He said the 
legislation would boost the costs of 
providing benefits, deny major medi- 
cal benefits and possibly retirement 
coverage to employes, duplicate cov- 
erage under certain conditions, and 
reduce or eliminate benefits through- 
out the state. 

Other firms opposing the bills were 
General Electric Co., National Bis- 
cuit Co., Albany Felt Co., Rome Cable 
Corp., Niagara-Mohawk Power Corp. 
and Socony-Mobil Oil Co, They and 
Mr. Gyory opposed the compulsory 
nature of the bills and emphasized 
that costs would be increased unduly. 
Several noted that their own programs 
already go beyond the scope of the 
bills. 


Spokesmen for Associated Indus- 
tries of New York State, Inc., Empire 
State Chamber of Commerce, New 
York Chamber of Commerce, and 
Commerce & Industry Assn. of New 
York, Inc., registered the disapproval 
of employer groups and business as- 
sociations. They said the bills would 
interfere with the collective bargain- 
ing process between employers and 
unions and restrict the employers in 
what they must provide for workers. 

William C. Breed Jr. and Roger Da- 
vis, lawyers for all Blue Cross and 
Blue Shield plans, in the state, respec- 
tively, generally endorsed the bills in 
a joint statement but asked for tech- 
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nical changes and clarifications on 
various points. 

John Lotz, assistant to the president 
of Group Health Insurance, New York 
City, suggested creation of a commit- 
tee of legislative and executive de- 
partment officials to meet with all in- 
surers and the public to plan practical 
steps for providing conversion cover- 
age. It would report at the next ses- 
sion. This drew no comments from the 
Metcalf committee. 

Harris Goodman, representing at- 
torneys for the trustees of Amalga- 
mated Insurance Fund and Amalga- 
mated Cotton Garment & Allied In- 
dustries Insurance Fund, said the bills 
would require employers in the gar- 
ment industries to contribute 10% 
more to group plans. This would cause 
some employers to withdraw, he said 

Sen. Greenberg and Mr. ‘Furshen 
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wanted to know if the attorneys made 
their statement with the approval of 
the trustees of the funds, Mr. Good- 
man replied that he only represented 
the lawyers and did not know the 
answer to that question. The legisla- 
tors indicated they would seek more 
information on this point from the 
lawyers themselves. 

Brief statements in support of the 
bills were made by Miss Grace Gus- 
tafson for the Business & Professional 
Women’s Clubs in the state; Rev. Eric 
King, a Methodist minister of Sche- 
nectady, and Julian Bruce, for United 
Steelworkers of America members in 
the Buffalo area. They supported the 
bills on grounds they would help the 
aged ang retired workers. 


AkeNATIONAL UNDERWRITER 


Eyes Work Of Bureau In Reducing Pilfer Loss 


(CONTINUED FROM PAGE 1%) 


ous camera thief who had for several 
years made a business of stealing ex- 
pensive cameras from passengers of 
many major steamship lines with 
whom he mingled at the time of the 
ship’s departure. So extensive were 
his operations that he was unable to 
remember the locations of many of 
the pawnshops scattered over New 
York, New Jersey, Pennsylvania and 
Connecticut where he had pawned the 
stolen cameras under a series of ali- 
ases. Investigation by the bureau and 
the New York City police department 
resulted in the recovery or location of 
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some 43 cameras. With the conviction 
and sentence of this thief, it is be- 
lieved that one of the major sources 
of camera losses has been eliminated, 
Mr. Dalzell said. 

In one instance a suspicious claim 
for the loss of 450 cartons of hosiery 
valued at $22,500 was investigaged by 
the bureau for an insurance member. 
As soon as the bureau’s investigators 
completed their preliminary investiga- 
tion and had interrogated several per- 
sons in connection with the loss from 
an export packing warehouse, the 
claim was unexpectedly and un- 
explainedly withdrawn. 

Investigations by the bureau have 
also resulted in the return of lost 
and stolen property to members. Re- 
cently, when several cartons and cases 
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TOP BRACKET 
CAREER OPPORTUNITY 
FOR SANK INSURANCE EXECUTIVE 


Our company, established in 1919, enjoys a unique position of confidence and 
integrity in banking circles all over the United States. We are looking for an aggres- 
sive young executive to develop into a position of major responsibility (and remun- 
eration) in our rapidly expanding operations. Our specialty is bank insurance. We 
offer all types of coverages for financial institutions. 

We are looking for a vigorous, forceful and salesminded young executive with col- 
lege training and varied experiences in either banking or in the general insurance 
field. To such a man we offer a bonafide career with opportunity, high earnings and 
a broad benefit program. The position is located at our headquarters in Chicago, 
and because of the uniqueness of our operation we have planned an informal train- 
ing and orientation period for the man we select. The position will lead to adminis- 
trative and sales responsibility in all phases of our business. Salary is open. 


You may write us in complete confidence and we will not in any way jeopardize 
your present or past connections by contacting anyone or talking about your appli- 


Submit a brief letter outlining your experience, background, age and education. 
Applications will be dealt with promptly. Address me personally. 
Henry Scarborough, President 
SCARBOROUGH & COMPANY 
33 South Clark Street @ Chicago 3, Illinois 











INSURANCE EXECUTIVE 
Age 36. Past 3 years as President and or- 
ganizer of a casualty insurance company. 
Prior experience in the general practice of 
law representing insurance companies and 
later as General Counsel of a large ma- 
chine tool and aircraft accessories manu- 
facturer. . . . Experienced in the general 
administration and operation of all de- 
partments of casualty insurance company. 
. - » Would like to become associated with 
@ young growing company in the west or 
south west having need of this knowledge. 
Write Box Y-86, c/o The National Under- 
writer Co., 175 W. Jackson Blvd., Chicago 
4, Illinois. 








WANTED TO BUY 


Agency in northern half of Missouri or southeast 

portion of Nebraska. Minimum of $75,000. in 

premiums. Heavy on individual risks. Premiums 

must be well diversified in Multiple Lines and 

predominantly non-farm business. Write: 
GREAT LAKES AGENCY, INC. 

526 W. Wisconsin Ave., Appleton, Wisconsin 








Life Company Wanted 


Agency Supervisor, General Agents and Agents 
producing millions of life business in many 
states desire a connection—No subsidies or ad- 
vances—Prefer multiple line company. Give de- 
tails of company status—Write—Box Y-93, c/o 
The National Underwriter Co., 175 W. Jackson 
Bivd., Chicago 4, Ill. 








FOR SALE 
General Insurance Agency 
Old Line Stock Companies 
Opportunity for right party, village of 1500 
located 30 miles South of Loke Erie. Contact 
owner. Box Y-88, c/o The National Underwriter 
Co., 175 W. Jackson Blvd., Chicago 4, Ill. 











POSITION AVAILABLE 


immediate field position with large service or- 
ganization. Sovak tear midwest states. Well es- 
tablished territory offers good earnings. Requires 
sound knowledge fire and casualty. Maturity and 
integrity essentia!. Reply fully. Box Y-60, c/o The 
National Underwriter Co., 175 W. Jackson Bivd., 
Chicago 4, Ill. 





UNDERWRITER WANTED 
Excellent opportunity for Home Office inland 
Marine and Fire Underwriter with a minimum of 
3 years experience. Salary commensurate with 
ability and experience. Company has Profit 
Sharing Plan and hospital, surgical and life 
benefits for employees. Location Southern Mich- 
igan. Write Box Y-84, c/o The National Under- 
writer Co., 175 W. Jackson Blvd., Chicago 4, 
illinois. 








FIELDMAN 


Excellent opening for man who has field expe- 
rience in either Alabama, Tennessee or Georgia. 
Fine old Agency Company. Liberal Employee 
benefits include paid retirement plan. Reply to 
Box Y-91, c/o The National Underwriter Co., 175 
W. Jackson Bivd., Chicago 4, Ill. 








UNDERWRITER WANTED 
Excellent opportunity for Home Office Accident 
and Health Underwriter with 2 or 3 years expe- 
rience. 2 commensurate with ability and 
experience. Company has Profit Sharing Plan 
and hospital, surgical and life benefits for em- 
ployees. Location Southern Michigan. Write Box 
Y-87, c/o The National Underwriter Co., 175 W. 
Jackson Bivd., Chicago 4, Illinois. 


WANTED WISCONSIN FIELDMAN 
Experienced Special Agent with Group 
writing substantial volume fire business in 
State. Reply giving full details to Box 
NY-79, ¢/o The National Underwriter Co., 
17 John St., New York 38, New York. 








WANTED—CASUALTY MANAGER 


with knowledge all lines. Excellent oppor- 
tunity for future. Salary $9,000. Reply Box 
\ Box Z-2, c/o The National Underwriter Co., 
| 175 W. Jackson Blvd., Chicago 4, Ill. 








POSITION WANTED 
Capable young man desires responsible position 
in Corporation Insurance Department or with 
= of Insurance Consultants. Well qualified 
wi llent ) *t. 3 





Chicago crea rred. Write to Box Z-3, e/o 
The National Underwriter Co., 175 W. Jackson 
Blvd., Chicago 4, Ill. 








MICHIGAN FIELDMAN 
Expansion program of multiple line company 
coupled with a retirement provides this chal- 
lenging opportunity for experienced fieldman. 
Must have practicing knowledge of fire, marine 
and home owners forms and be willing to work. 
Write fully. All replies strictly confidential. Write 
to Box Y-95, c/o The National Underwriter Co., 
175 W. Jackson Blvd., Chicago 4, Ill. 








WANTED 
General Insurance Man 
Large general insurance agency in midsouth city 
desires first-class energetic man. Salary $7500.00 
to $15,000.00 a year. Please write full qualifica- 
tions. Box Y-97, c/o The National Underwriter 
Co., 175 W. Jackson Blvd., Chicago 4, III. 








POSITION AVAILABLE 


Controller wanted capable of preparing annual 
statement, monthly statements, doing normal 
bookkeeping. Good future with new, fast grow- 
ing stock aut bile company as head of de- 
partment. Box Y-98, c/o The National Under- 
writer Co., 175 W. Jackson Blvd., Chicago 4, III. 











WANTED 


Company to write $10.00 on Base only Auto 
Liability and Local Arizona Agent writing for 
nearby Air base—Volume $6,000 per year with 
four year loss ratio of 1%. Write to Box Y-99, 
c/o The National Underwriter Co., 175 W. Jack- 
son Blvd., Chicago 4, Ill. 








CASUALTY ENGINEER 


Excellent opportunity experienced man to build 
Casualty Engineering yo Agency mu- 
tual company. Age to 40. Underwriting experi- 
ence considered. Salary commensurate. tc pen- 
sion and medical plans for employees. Replies 
confidential. Write Alliance Mutual Casualty 
Company, McPherson, Kansas. 
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of merchandise, valued at about $5,000 
were found abandoned on a New York 
street, investigation in conjunction 
with the law enforcement agencies 
resulted in tracing the cargo back to 
several bureau members. The mer. 
chandise apparently had been taken 
from several piers in the port and 
was discarded when no ready mar. 
ket was found for such items as urns, 
vases, candles, braiding, sausage cas- 
ings, etc. 

During the past year the bureay 
started an important new activity, he 
said. At the invitation of the mari- 
time industry, it launched a standard 
industry training program for all of 
the port’s watchmen and guards. 


Central National Names 
Rochholz Secy-Treasurer 


Max Rochholz has been elected sec- 
retary-treasurer and to the board of 
Central National group of Omaha to 
succeed Robert J. McKee, who has re- 
signed. 

Mr. Rochholz, who went with 
Central National in 1953, was former- 
ly comptroller for Iowa Mutual group 
and before that an examiner for the 
Iowa insurance department for 10% 
years. 

Central National companies, special- 
izing in insurance for installment 
financing institutions began operation 
in 1947 and are now in 41 states, 
Alaska and the District of Columbia. 
Premiums written in 1957 were $14.8 
million with life insurance in force of 
nearly $200 million. 


Results Of New Policy 


WASHINGTON—A report from the 
Treasury Department on the bonding 
of federal employes shows that 957,- 
500 employes were covered as of June 
30, 1957, under bonds procured under 
legislation enacted in 1955. 

Rep. Murray, chairman of the House 

committee on post office and civil 
service, reported that during the 1957 
fiscal year the law saved $114,624 net 
($486,351 administrative savings less 
$371,727 premiums paid for the gov- 
ernment, compared to the 1955 fiscal 
year, and also saved federal employes 
$1,725,067 in premiums over the form- 
er method of individual bond pur- 
chase. 
The Post Office Department has 863,- 
000 employes covered, State Depart- 
ment, 22,196, Treasury 30,858, etc., 
down to 1,863 for the Justice Depart- 
ment. 

Annual premiums rates ranged from 
$275 for a blanket bond for the small 
business administration division up to 
$183,513 for the Post Office Depart- 
ment. 


Definer Joins Swett & Crawford 


Roy V. Deffner, superintendent of 
the bond department of Central Surety 
in San Francisco since 1952, has joined 
Swett & Crawford as manager of their 
bond department in Oakland. Before 
joining Central Surety, he was bond 
underwriter with Century Indemnity 
and Continental Casualty in Chicago. 
He succeeds M. A. Green who was 
killed in an automobile accident last 
November. 


Mutual Service Casualty has been 
licensed in California, 





pleted most of the examinations. 





MULTIPLE LINE ACTUARY 
Excellent growth opportunity for a man who has had substantial responsibil- 
ity for rate structure decisions in Casualty & Property Lines. Must know 
Class Rated Fire, Inland Marine and General Liability. Preference will be 
given to members of the Casualty Actuarial Society or to men having com- 


Reply in confidence stating age, education, experience and salary expected. 
Home Office Personnel Division 
ALLSTATE LIFE INSURANCE COMPANY 
7447 Skokie Boulevard 
Skokie, Illinois 
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FeNATIONAL UNDERWRITER 


Criticize Efforts To Eliminate Courts, Bar, Insurers 


(CONTINUED FROM PAGE 4) 


automobile compensation plan is the 
Ballantine report, published in 1938, 
Mr. Kilroe commented. This report, 
after berating the attorneys engaged 
in the negligence field, charged that 
the casualty companies were respon- 
sible for court congestion and went on 
to state that the companies, by their 
claim methods, had accumulated huge 
profits, accumulated big investments 
and acquired ownership of big build- 
ings, all at the expense of the general 
public. 


Only Logical Deduction 


The only logical deduction that can 
be drawn from this indictment is that 
the government should operate the 
insurance business, Mr. Kilroe ob- 
served. 

Nothing was said in the report to 
the effect that, under a system of free 
enterprise, stockholders of insurers 
were entitled to earn reasonable prof- 
its like the stockholders of other cor- 
porations; that the companies had 
protection to sell which the public 
was buying; and that many of the 
evils complained of during the grow- 
ing pains of the industry long since 
had been eliminated. This theme has 
been reiterated time and time again 
since the Ballantine report was pub- 
lished. 

At present, the Harriman admin- 
istration has a bill pending in the 
legislature to close the loopholes in 
the compulsory auto law, by provid- 
ing coverage for victims of the hit- 
and-run accident, uninsured out-of- 
town cars, stolen cars, and cars that 
for some reason, at the time of the 
accident, were not covered by insur- 
ance. It is coupled with an impound- 
ment statute. 


Have Dramatized Misery 


The proponents of an automobile 
compensation insurance plan have 
dramatized most effectively in the 
public mind the misery and economic 
losses that flow from accidents caused 
by the uninsured motorist. For ex- 
ample, a few weeks ago a young 
school girl stole a car and, while flee- 
ing from the police at 60 miles an 
hour, swung over to the wrong side 
of the road and killed a driver pro- 
ceeding in the opposite direction. The 
victim of this accident left a widow 
and two young children who must 
bear their loss without a penny in 
compensation. This case was in the 
headlines for more than a week. This 
and similar cases are ammunition in 
the hands of the social planners. 


Take State At Its Word 


He suggested that the state admin- 
istration be taken at its word, that the 
state does not intend to enter the in- 
surance business; that the indemnity 
corporation which is about to be 
formed will be operated by the private 
companies and used only to close the 
existing gaps in compulsory and that 
the machinery that will be set up to 
administer the new law will not be 
used as a base for entrance of the 
state into the casualty insurance field. 

The activites of the casualty com- 
panies bring them constantly into the 
courts, Mr. Kilroe observed. It fol- 
lows, that what happens to the courts 
ls a matter of grave concern to them, 

In passing, it is to be noted that 
now and in the past the claim has 
been made that excessive verdicts 
threaten the financial structure of the 
Casualty companies. This claim is of 


Big verdicts are the best salesmen the 
casualty companies have. 

Are the verdicts today really ex- 
cessive? The answer would appear to 
be no. The “project for effective jus- 
tice,” now being conducted by the Co- 
lumbia law school, made a study of 
verdicts returned by juries in per- 
sonal injury cases in New York county 
during 1956 and 1957. These cases 
were carefully scrutinized by the 
judges in the calendar control part 
and were cases where the injuries 
were permanent and protracted. The 
average verdict was $11,500. During 
the period analyzed, there were nu- 
merous verdicts for the defendant 
which were not considered in this 
analysis. Actually, the average ver- 
dict would be much lower than $11,- 


500. 
Positive Showing Only Argument 


The only argument that can be giv- 
en for supplanting the private insur- 
ance by government insurance would 
be a positive showing that the private 
insurance business has failed to fur- 
nish the protection the public needs, 
he declared. The State Fund was es- 
tablished because the private carriers 
refused to handle certain types of 
compensation risk. 

A small storm now is brewing in 
this state over rates and the alleged 
widespread cancellation of coverage 
by certain companies, Whatever the 
other facts, he said, one thing is cer- 
tain—insurance is so important eco- 
nomically that the public will demand 
that, if the private insurers will not 
furnish the service, the government 
must. 

The casualty companies and other 
insurers have made a great contribu- 
tion to U. S. industrial growth, Mr. 
Kilroe said. The government entering 
the insurance field would be a severe 
blow to the way of life here and a free 
economy. It would be the first step 
towards replacing the republic by a so- 
cialized state. 


Industry Employs Thousands 


The insurance industry employs 
thousands and it pays millions of dol- 
lars in municipal, state and federal 
taxes. No legitimate business can op- 
erate without insurance. It insures 
car, home and office. It enables the 
innocent victims of accidents to be re- 
habilitated and the widows and chil- 
dren of the men killed in accidents to 
be kept off the relief rolls. In an age 
of fear, it eliminates fear by affording 
protection for both corporations and 
individuals. 

The insurance business maintains 
expensive safety divisions and has 
spent thousands of dollars on accident 
prevention programs for highways, 
homes and factories. 


Has Met Challenge 


Over the years, the industry has 
met the challenge of the times by pro- 
viding adequate coverage for en- 
larged concepts of liability, he said. 

Competition is the lifeblood of free 
enterprise. The competition between 
insurers still exists and the public has 
benefited by securing broader and 
better coverage at nominal costs. Un- 
der a state form of insurance, there 
could be no competition. 

The country needs a strong insur- 
ance industry, “At a time when free 
individuals are waging a cold war to 
protect a free economy,” he observed, 
“we cannot defeat communism by 
adopting the same form of state own- 


doubtful validity, Mr. Kilroe believes.ership that the communists have.” 


Agenda Prepared 
For Institute On 
Regulation At MSU 


LANSING—Plans are nearly com- 
pleted for the three-day institute of 
insurance regulation scheduled for 
Feb. 11-13 at Michigan State Univer- 
sity and conducted by the Michigan 
department and Zone 4 of National 
Assn. of Insurance Commissioners. 

About 125 departmental executives 
and staff members from 11 states are 
expected to attend and hear a panel 
of 10 industry leaders who are spec- 
ialists in various phases of regulation. 
The host is Commissioner Joseph A. 
Navarre of Michigan, president of 
NAIC. The group will be greeted for- 
mally by Gov. Williams of Michigan. 
Mr. Navarre said the objective of the 
institute is “to stimulate a point of 
view with reference to insurance reg- 
ulation in the public interest; to re- 
view what insurance regulation in the 
public interest is, and how it is best 
accomplished,” 


Michigan Had Own Institute 

The Michigan department had an 
institute of its own when Mr. Navarre 
first took office in 1951, also using 
the facilities of Michigan State. 

The institute will cover fire, cas- 
ualty and multiple line rates and rat- 
ing; history of insurance regulations; 
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examinations; distribution of insur- 
ance from a consumer’s viewpoint, 
and the future regulation. 

Representing the industry as speak- 
ers will be Robert E. Dineen, vice- 
president of Northwestern Mutual 
Life; Ambrose C. Kelly, manager of 
Factory Mutual Rating Bureau; Joseph 
F. Murphy, counsel of America Fore 
group; George H. Kline, vice-president 
and general counsel of Allstate; Roy 
McCullough, counsel of the Kemper 
companies; A. G. Straub Jr., assistant 
vice-president of New York Life; B. 
M. Anderson, vice-president and 
counsel of Connecticut General Life; 
E. J. Faulkner, president of Woodmen 
Accident & Life; T. C. Morrill, vice- 
president of State Farm Mutual Auto- 
mobile, and Bernard G. Stone, coun- 
sel of Mutual Benefit H.&A. 

Participating commissioners and 
their staffs, in addition to Michigan, 
will be: Joseph Gerber, Illinois; E. 
W. Pfafflin, deputy, Indiana; Oliver 
P. Bennett, Iowa; C. C. Sheehan, Min- 
nesota; D. E. Mitchell, South Dakota; 
Paul J. Rogan, Wisconsin; John Bin- 
ning, Nebraska; Arthur I. Vorys, Ohio; 
H. E. Neeley, West Virginia, and Wil- 
liam B. Fox, deputy, Pennsylvania. 


Garden State pond of Blue Goose 
will hold a dinner dance March 15 at 
the Hotel Suburban in East Orange, 
N. J., and the annual meeting and 
golf outing June 6 at the Rock Spring 
country club in West Orange. 
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H2eNATIONAL UNDERWRITER 


10% On Class 2, 15% On OthersSpreads Nationally 


ing remain at 10% for the casual- 
ty coverages, and there is no change 
in physical damage commissions. 

Commissions to agents for automo- 
bile insurance in Chicago and Cook 
county are in the process of being 
chopped down by the bureau compa- 
nies. Rates in the territory were in- 
creased 30% last fall. 

Fireman’s Fund announced that on 
Feb. ! its automob'le commissions will 
be 15% in Cook county and it would 
pay a top of 20% for BI and PDL and 
25% for PHD to supervising general 
agents. There is no change on class 2, 

Standard Accident agents in Cook 
and contiguous counties have been 
notified that it will pay 20% commis- 
sion to general agents in Cook county, 
18% to regional agents, 17% to local 
agents, and on class 2 business the 
commission will be 10%. 


15% For All Classes 


Massachusetts Bonding has adopted 
a national program of paying 15% for 
all classes to general agents for class 
2 and 10% to regional agents, local 
agents and brokers. 

Zurich is instituting a program on 
class 2 commissions of 15% to gen- 
eral agents and 10% to regional and 
local agents across the board on BI, 
PDL and PHD, by agreement with 
the agents and by contract, except 
that this program will not take effect 
in states where Zurich’s merit policy 
is not in effect. 

Yorkshire has reduced commissions 
in Cook county to 20% for BI and 
PDL and 25% for PHD. 

Announcement by Travelers of low- 
er commissions for automobile busi- 
ness in California has drawn a protest 
from California Assn. of Insurance 
Agents including charges that Trav- 
elers has made an incomplete refer- 
ence to a letter sent out by the asso- 
ciation and used the letter without 


(CONTINUED FROM PAGE 1) 


authorization while announcing a uni- 
lateral commission reduction. Nor- 
wich Union is making the same re- 
ductions, and it is reported that Aetna 
Casualty will do the same. The new 
auto rates in California include a five 
point reduction in acquisition cost al- 
lowance. 

Travelers’ new scale became effec- 
tive Jan. 22 on private passenger lia- 
bility business. It calls for 15% com- 
mission except for class 2 on which 
the commission will be 10% There is 
no change in physical damage com- 
missions. 

The California agents maintain that 
Travelers incompletely described a 
copy of a mailing sent to its members 
dealing with the reduction in produc- 
tion costs allowance proposed by the 
National Bureau and Pacific Coast Ad- 
visory Assn. Also, it is held that Trav- 
elers, intentionally or not, produced 
the inference that the association en- 
dorsed the action of Travelers in re- 
ducing commissions. 


Gives False Impression 


“Such an impression is false,” a 
statement by the association says. “No 
executive of the Travelers requested 
permission either to refer to our mail- 
ing or to reproduce it whole or in part. 
The association knew nothing of the 
contemplated action by the Travelers 
until it was called to its attention by 
its members. Furthermore, this asso- 
ciation has traditionally and vigorous- 
ly opposed any unilateral action with 
regard to commissions by any compa- 
ny or group of companies. The asso- 
ciation’s officers and directors have 
maintained over the years that com- 
mission arrangements are a matter 
of private contract between the indi- 
vidual producer and his carrier, and 
are never properly conducted on a uni- 
lateral basis by either party.” 

The action of Travelers, however, 
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seems to set the pattern for commis- 
sions on automobile liability lines on 
the Pacific coast. Aetna Casualty’s com- 
mission change becomes effective Feb. 
1 for new business and March 1 for 
renewals, and undoubtedly the other 
bureau companies will make similar 
announcements shortly. 

Aetna Casualty points out in its an- 
nouncement that the company does not 
expect a material reduction in the 
dollar commission income of produc- 
ers. Because there is no change in 
physical damage commissions plus the 
fact that liability and physical damage 
rates are both increased, it will be 
possible for producers to maintain ap- 
proximately the same level of auto- 
mobile commission income as before. 
“Thus the effect of the new program 
is stabilization of production costs 
rather than income reduction,” the 
company says. 


20% For Oregon Automobile 


Oregon Automobile of Portland has 
notified agents that commissions on 
private passenger BI, and PDL cov- 
erages will be reduced from 25% to 
20% whether the coverage is written 
in a straight automobile policy or in 
a package policy of any type. The ef- 
fective date is March 1. 

The company adds that an analysis 
of its automobile business indicates a 
considerable amount of “mis-rating,” 
which it accounts for by the heat of 
competition or oversight by the agent. 
This has been a substantia] factor in 
the loss ratio and can be remedied by 
more diligent inquiry by the agent, it 
is stated. “In order to stem the de- 
teriorated experience, we both must 
know a lot more about our risks than 
we have in the past,” the company 
declares. “For this purpose, we are 
preparing a new questionnaire form 
which you will receive as soon as it 
comes from the printer.” 

Additionally the company is no 
longer going to write annual policies 
for a $5 minimum, holding it is “tried 
to face up to this problem,” and the 
minimum premium beginning Jan. 22 
for any coverage is $12.50. 


Shows Slight Profit In Fire 


In the fire line, Oregon Auto said 
it has showed a slight profit, but con- 
tinuing inflation “and no realistic rate 
increase in sight” makes it necessary 
to reduce the dividends on all pol- 
icies expiring after March 2 from 15% 
to 10%. 

The company goes on to say that 
for the past several years it has re- 
fused all pressures to reduce commis- 
sions, and in doing so now it is not 
with the feeling that agents have been 
overpaid, but as managers of Oregon 
Auto “we would be failing in our 
trust to our stockholders, employes 
and you as agents if we did not take 
these positive steps, distasteful as 
they might be, that appear to be clear- 
ly necessary to insure a continuous, 
sound and consistent market for your 
policyholders.” The notice concludes 
by saying that the reduction in com- 
mission will be restored as quickly as 
the normal] profit returns to the com- 
pany. 


The New York assembly has passed 
a bill which will make parents liable 
up to $250 for the delinquent acts of 
their children. This is similar to legis- 
lation already enacted in a number of 


other states, including California, 
Pennsylvania, Michigan and Rhode 
Island. 





February 7, 1958 


Hold Auto Rate OK 
In Utah Illegal, 
Bureaus To Refile 


National Bureau of Casualty Under- 
writers and National Automobile Un- 
derwriters Assn., after getting approv- 
al of a 13.8% increase for auto liabil- 
ity and a 2% increase in PHD, effec- 
tive Jan. 22, in Utah, will have to 
withdraw the rates and refile. The 
rates were pronounced illegal by At- 
torney General Callister because the 
filing had not been opened to public 
inspection before they became effec- 
tive. 

The two rating bureaus indicated 
they would refile. Because state offi- 
cials indicated that it would be satis- 
factory to do so, they will be the same 
rates with the same supporting infor- 
mation with a new effective date of 
Feb. 27. Insurance Commissioner 
Buckwell then can open the filing to 
public inspection and hold a hearing 
at his discretion. It was _ indicated 
that he would hold a hearing Feb. 19. 

The attorney general broadcast his 
opinion that the rates as originally 
approved by Mr. Buckwell were il- 
legal and he warned agents of possible 
penalties for any violation of his rul- 
ing. This produced such a state of 
utter confusion that the withdrawal 
and resubmission of the filing was de- 
cided upon. 


Tenn. Rejects Auto 
Rate Increases 


Commissioner Northington of Ten- 
nessee has rejected applications for 
increased automobile rates. Mutual 
Insurance Rating Bureau had asked 
a 23.1% increase and National Bureau 
of Casualty Underwriters a 21.1% in- 
crease in liability. National Automo- 
bile Underwriters Assn, has asked in- 
creases of up to 20% on comprehen- 
sive and 7.2% on $50 deductible col- 
lision. 

In identical letters to all three bur- 
eaus, Mr. Northington said the re- 
quests were disapproved “for the rea- 
sons that I, together with my staff, 
have not had sufficient time to com- 
plete the study of the voluminous rec- 
ord, reports, exhibits and the briefs of 
counsel” from the hearing the depart- 
ment conducted on the filings. 


Length Of Study Indefinite 


He gave no indication when he 
might complete the study. The Demo- 
cratic primaries for governor and oth- 
er state officers are to be held Aug. 7. 

State Sen. Allen immediately ac- 
cused Mr. Northington and Gov. Clem- 
ent of “dangling $8 to $12 million a 
year in extra premiums before these 
insurers” in an effort to get support 
for the administration’s candidate for 
governor. Sen. Allen himself is widely 
touted as a candidate for governor and 
has made automobile rates one of the 
top issues in this campaign. He agi- 
tated until he obtained the public 
hearing on the question last fall, and 
then demanded that the commission- 
er resign because he is a local agent 
in Clarksville. 


Maurice E. Farrell has purchased 
the Philip C. Davis agency at Hood 
River, Ore. Mr. Farrell, who has owned 
and operated a local agency in con- 
junction with an accounting business, 
has disposed of his accounting interests 
and will devote his full time to insur- 
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Frank N. Belgrano 
Named Chairman Of 
Occidental Of Cal. 


Occidental Life of California and 
Transamerica group have attained a 
close relationship with the election of 
Frank N. Belgrano Jr. as chairman 
of Occidental. The Transamerica chair- 
man was nominated by Occidental 
President Horace W. Brower to fill 
the post which has been vacant since 
the death of L. M. Giannini in 1952. 

No newcomer to the life insurance 
pusiness, Mr. Belgrano became an Oc- 
cidental director in 1931, served as 
vice-president from 1935 to 1947, and 
has been a member of the company’s 
executive committee, specializing in 
finance, since 1954. 

He entered insurance as a director 
of Western States Life, and at 33, he 
became executive vice-president and 
comptroller of Bank of America, 
N.T.&S.A. President of Pacific Na- 
tional Fire from 1930 to 1943, Mr. 
Belgrano took over the reins of Trans- 
america as chairman and president in 
1953 following the resignation of Sam 
H. Husbands. 


Approve Reorganization Plan 


A reorganization plan adopted by 
Transamerica has been approved by 
the Federal Reserve Board. Designed 
to comply with the bank holding com- 
pany act of 1956, the reorganization 
would create a new corporation, First- 
america Corp., which would own the 
stock of Transamerica’s banking sub- 
sidiaries. Firstamerica stock would be 
distributed share-for-share to Trans- 
america stockholders. Transamerica 
would continue to own and manage 
its insurance and other non-banking 
interests and would no longer be a bank 
holding company. If the plan is ap- 
proved by Internal Revenue Depart- 
ment, it will be presented to Trans- 
america stockholders at the annual 
meeting, April 24. 


General America Group 


Shows Improvement In ‘57 


(CONTINUED FROM PAGE 2) 

trust and 3.73% as dividends to pol- 
icyholders. The adjusted underwriting 
loss was .59%, and by companies was 
—1,49% for General of Seattle (includ- 
ing the merged General Casualty) — 
183% for the First National, and plus 
3.51% for Safeco. The consolidated 
underwriting loss of 59% in 1957 
compares with a consolidated loss of 
4.03% in 1956. 

General America group concluded 
1957 with assets of $218,072,000, a gain 
of $16,349,000. Investments were in- 
creased by $11,862.000 and real estate 
holdings by $1,878,000. Liquidating 
value of General America Corp. stock 
is figured at $133.13 a share as against 
$126.72 the preceding year. This fig- 
ures stocks at cost or market, which- 
ever is lower, and bonds at amoritized 
cost. If these securities were includ- 
ed at market value as of Dec. 31, the 
Increase in value would be $12,728,895, 
or $26.89 a share, making a total li- 
quidating value of $160.02 a share. Mr. 
Campbell remarked that the declining 
stock market of 1957 produced a small- 
ef percentagewise loss to General 
America Corp. holdings than any of 
the generally recognized stock market 
averages. 

Reciting some of the developments 
of General America Corp. has had to 
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North British Holds 


Field Conferences 


North British group’s field meeting 
for 1958 were kicked off with an 
eastern department meeting in Boston 
last week, with Secretary P. A. De- 
Gruchy presiding. W. L. Nolen, U. S. 
manager, and R. A. Hubbard, secretary 
and vice-president, attended from the 
home office. 

The Michigan-Ohio department, 
headed by William Ludemann, man- 
ager, is holding its meetings next week 
in Detroit. Mr. Nolen will be on hand 
for that meeting, accompanied by H. P. 
Linn, assistant U. S. Manager. 

Secretary C. L. Day will hold the 
midwest department meeting next 
week at the Union League Club in 
Chicago, with Mr. Nolen and Mr. Linn 
attending. 

The western department meetings at 
Kansas City will be held the latter 
part of next week under H. J. Hudson, 
vice-president, secretary and treasurer. 
Besides Mr. Nolen and Mr. Linn, H. 
W. Casler, assistant U. S. manager and 
George W. Dyer, secretary and vice- 
president, will be on hand from the 
home office. 


Menner Moves, Expands 


Leo B. Menner & Co., London 
Lloyds representatives at Chicago, 
moved to new, enlarged quarters in 
the Board of Trade building there on 
Feb. 1. President Menner stated that 
the new quarters increase the operat- 
ing area five times and permit de- 
partmentalization of the fire, casualty, 
special risk and inland marine facili- 
ties. A claims and accounting depart- 
ment will also be added. The company 
was organized last year after Mr. 
Menner resigned as executive vice- 
president and director of Stewart, 
Smith (Ill.) in charge of the Chicago 
office. 


E. A. Henne Is Host To Chicago 


Insurance Distaff Executives Assn. 

Members of Insurance Distaff Ex- 
ecutives Assn. of Chicago were the 
guests of E. A. Henne, vice-president 
and western manager of America Fore 
group, at a reception and buffet supper 
in the new America Fore building in 
Chicago last month. More than 100 of 
the IDEA members were escorted on 
a tour of the offices by Mr. Henne and 
by H. P. Winter, vice-president, and 
C. R. Williams, secretary of America 
Fore. After supper there was a pro- 
gram for the benefit of the charter 
member fund of the distaffs, the in- 
come from which is used in connection 
with educational activities of women 
in insurance. Frances Martensen, 
Moore, Case, Lyman & Hubbard, pres- 
ident, showed colored slides of the 
trip she took last summer to Europe 
with Florence Hansen, also of Moore, 
Case, Lyman & Hubbard. 





make to take account of changes in 
business, Mr. Campbell said the first 
step was the organization of Safeco in 
1953. 

The company wrote $23 million pre- 
miums last year, an increase of 32% 
over 1956. Safeco had an adjusted un- 
derwriting profit in 1957 of $786,000, 
which Mr. Campbell said will be “one 
of the outstanding accomplishments 
in the automobile insurance field for 
the year.” 

General Casualty was merged into 
General of Seattle to follow the multi- 
ple line concept, and this was followed 
further with the organization of Gen- 
eral Life, which began writing business 
on Oct. 1 and is now licensed in 26 
states. In the final three months of 
1957, $3,058,000 of life insurance was 
applied for. 


Survival Depends 
On Practice Of 
Rigid Economies 


Survival of the capital stock fire 
and casualty insurance companies— 
who lost approximately $1 billion in 
1957—depends to a_=e great extent 
upon the practice of rigid economies 
by both companies and their agents, a 
joint January luncheon meeting of 
Dallas company and agency men was 
told. 

Speaking at a meeting of Dallas 
Assn. of Insurance Agents that drew 
230 agents and company represent- 
tives were August Buchel, vice-presi- 
dent of Gulf Ins. Co., and James E. 
Wallace, president of the Dallas asso- 
ciation who reminded agents that “our 
fortunes are inextricably bound up 
with the fortunes of our companies.” 

Mr. Wallace warned that although 
speciality and direct writers take the 
cream of the business, the agent must 
continue to insure as many substand- 
ard risks as possible. 

“If we deny too many people the 
right to insure, we will be inviting 
federal regulation and socialized in- 
surance under government control,” 
he said. 

Mr. Buchel noted various reasons 
for the industry’s economic strain. 
“We are caught in the continuing spi- 
ral of inflation which has its effect on 
our expense ratio and our losses of all 
types. We are caught by the lag in 
rate relief and by a sharp decrease 
in the market value of stocks and 
bonds.” 

He cited the automobile field as an 
example of “paying 1958 BI and PD 
losses on a rate predicated on 1953-55 
experience.” 


Plight Is Not Hopeless 


After assuring his listeners that the 
“plight of the industry is certainly not 
hopeless,” Mr. Buchel warned that “to 
survive, the companies must adhere to 
a rigid economy program and watch 
closely every expense item.” 

His recommendations were: 

e Agents should give more attention 
to underwriting details, supplying as 
much information as possible on the 
applicant and noting with a memo- 
randum further details on the unde- 
sirable and substandard risks. 

e Combat the direct and speciality 
writer by initiating programs of close 
contact with customers, starting with 
a personal call before issuing renew- 
als. 

e Attempt to keep the customer’s in- 
surance scaled to realistic present-day 
values, To effect this, fewer minimum 
policies should be written. 

e Tighter control of the flat cancella- 
tion privilege. Twenty-eight per cent of 
policies issued are cancelled. The blame 
for much of the waste lies with the 
automatic issuing of renewals without 
customer contact and the 60-day can- 
cellation period, which should be 
changed to 30 days. 

Mr. Wallace endorsed Mr. Buchel’s 
recommendations and made his own to 
agents: Streamline bookkeeping, elim- 
inate sloppy policy writing and rating, 
and make time studies to check cost- 
of-operations in the individual agen- 
cies. 

He advised companies to: Shorten 
visiting time by field men, have more 
training and study hours for company 
men, impress the loss department 
with their importance to the insur- 
ance-buying public, and increase co- 
operation in advertising the idea that 
“your independent agent serves you 
first.” 
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Seek To Quash 
Maryland UJF Law 


Suit has been instituted in circuit 
court at Baltimore by two insurers, a 
business concern and an _ individual 
citizen to contest the validity of the 
Maryland unsatisfied claim and judg- 
ment fund which begins with the new 
auto license year. The court is asked 
to enjoin the motor vehicle commis- 
sioner and other officials from enforc- 
ing the law and assessing the fees 
which accompany it. 

The suit is brought by Allied Amer- 
ican Mutual Fire of Boston, Lumber- 
mens Mutual Casualty, Sidney T. Bur- 
gess as an individual citizen, and Lord 
Calvert Laundry & Dry Cleaners, and 
names as defendants the commissioner 
of motor vehicles, C. S, Jackson, in- 
surance commissioner, members of the | 
UJF board, and the state treasurer. 

These opponents of the UJF law 
say that every person registering as 
an uninsured motorist has to pay a 
fee of $8 and that every insured mo- 
torist has to pay $1, while the insur- 
ance companies are liable to assess- 
ment to the extent of one-half of 1% 
of direct premiums written in the pre- 
ceding year or 10% of the estimated 
deficiency of the fund, whichever is 
smaller, and that these and other pro- 
visions of the act are “unconstitution- 
al, invalid, null, void, and of no effect” 
because: 

—The act is not sufficiently de- 
scribed. 

—The provisions are contrary to a 
section of Maryland law which pro- 
hibits the taking of private property 
for public use without just compen- 
sation. 

—tThe U. S. Constitution is violated 
by depriving persons of property with- 
out due process. 

—The act constitutes an unlawful 
delegation of legislative authority. 

—lIt constitutes a law impairing the 
obligation of contracts contrary to the 
Constitution of the U. S. 

—Contemplates withdrawing funds 
from the state treasury in violation of 
a section of Maryland law. 

—It requires authorized insurers 
to engage in the unlawful practice of 
law on behalf of and for benefit of 
persons with whom they have no con- 
tractural relation and no financial re- 
lation and in the litigation of claims 
the companies will necessarily violate 
the ethics of the legal profession and 
will cause uninsured motorists to be 
represented by counsel not of their 
own choosing. 








Deaths 


(CONTINUED FROM PAGE 21) 
rector of American International Co., 
and treasurer and director of U. S. 
Life, died at his hcme in New York 
City. He entered insurance in Shang- 
hai in 1920 as accountant for C. V. 
Starr, chairman of AIU, who was then 
an agent for American Insurers there. 
He helped organize AIU in the late 
1920s, and in 1920 organized Under- 
writers Bank, a leading Hongkong fi- 
nancial institution, of which he later 
was president. He joined U. S. Life as 
treasurer and director in 1937, and 
held those positions until 1947, when 
he was elected president and director 
of American International Co. He re- 
tired in 1951. 


CLARE E. McGEORGE, 69, Buffalo 
agent and a veteran of 46 years in the 
business, died there. 
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